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1 CHAIR: 1 the Insurance Brokers Association of
2 Q. Good morning, everybody. Some new faces in| 2 Newfoundland and Labrador. We feel like
3 the room this morning, but not many. I’d 3 we’re an important stakeholder in this
4 like to welcome everyone. Welcome. So part | 4 process. So, we have a lot on the line I
5 of the ongoing automobile insurance review 5 guess when it comes to the auto insurance as
6 being conducted by the Board, we’re 6 that’s one of our biggest products we sell,
7 providing the opportunity for interested 7 and we do appreciate giving our views and
8 persons to provide input to the Board on any 8 our opinions and our recommendations here
9 of the issues under review. This can be 9 today. So, I'll start with who are we? We
10 through participation as an intervenor 10 are the Insurance Brokers Association of
11 making a presentation directly to the Board 11 Newfoundland and Labrador. We’re a non-for-
12 or providing written comments. So, today we | 12 profit trade organization or association
13 have six presentations scheduled and we’ll 13 comprised of 16 brokerages. Our members
14 proceed in the order that we—well, I've been | 14 employ 1100 people in Newfoundland and
15 given. I think it’s the order that was 15 Labrador where—and we are responsible for
16 scheduled previously. And so, before we get | 16 about 80 percent of all insurance sold in
17 started, just in terms of process, we’re 17 this province. I'll give you a little bit
18 just going to have the presenters come upin | 18 of background because people sometimes get
19 the order, just introduce yourself for the 19 confused of our association and other
20 purposes of the record, and when you’re 20 associations particularly Amanda that’s here
21 ready, you can just carry on and you can 21 from IBC, and people get confused on what we
22 have the floor. So, I'll turn it over to 22 do versus what IBC does. And just a little
23 you. 23 background on that, is we represent the
24 MR. SHARPE: 24 brokers and brokers sell for the insurance
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1 A, Great. I'm Jason Sharpe. I’'m the President 1 companies. So, if a client comes to us as a
2 of the Insurance Brokers Association of 2 broker, we choose which insurance company is
3 Newfoundland and Labrador. Also, I guessa | 3 best suited for that particular client,
4 part of my industry, I’ve been in the 4 depending on their needs and values and
5 industry for about 18 years and I'm also an 5 everything else. So, the difference between
6 owner of Steers Insurance Limited, along 6 that and IBC is that IBC represents the
7 with my brother. Steers Insurance Limited 7 insurance companies when we represent the
8 is an operation that has nine locations 8 brokers that represent the companies if that
9 across the province and have about 70 9 makes sense. Clear as mud I'm sure. So,
10 employees. That’s a little bit about my 10 what do we do? We’re also members IBAC
11 background. 11 which is the Canadian arm of our association
12 MR.ROWE: 12 which actually represents 30,000 brokers
13 A, So, my name Kent Rowe. I'm the chairman for| 13 across the country. So, we work for the
14 the Insurance Brokers Association of 14 consumer and not the insurer. So, we buy—we
15 Newfoundland and Labrador. I'm also vice- | 15 provide choice through the buying process.
16 president for the Insurance Brokers 16 We provide advice throughout the policy
17 Association of Canada, and in my paying job | 17 term, and also, we provide advocacy during
18 I’'m vice-president of Wedgwood Insurance 18 the event of a claim. Now, I'll hand it
19 Limited, and we have two offices throughout | 19 over to Kent for the Insurance Challenge
20 the province and we employ 62 people. 20 Speech.
21 MR. SHARPE: 21  MR.ROWE:
22 A, So, I'll start by saying thank you very 22 Thank you, Jason. So, we’re all aware that
23 much. We very much appreciate the 23 there are many challenges in the auto
24 opportunity here today to speak on behalf of | 24 industry in this—in Newfoundland and

Discoveries Unlimited Inc. (709)437-5028

Page 1 - Page 4



June 13, 2018

2017 Automobile Insurance Review

Page 5 Page 7
1 Labrador today, and some of those challenges| 1 province which are used to pay losses. So,
2 that we just wanted to highlight were--you 2 if we could, you know, if we could address
3 know, probably the most obvious one is that | 3 that, we’d certainly be happy to see that
4 drivers in Newfoundland and Labrador pay 4 happen. So, our approached is, you know, we
5 approximately 40 percent more for their 5 just—I think, you know, a little bit of
6 insurance premiums that they do in the other | 6 background just to kind of touch on what
7 Atlantic Canadian Provinces. We have the 7 Jason said is what we do every day is we
8 most concentrated auto insurance market in 8 deal with consumers. We’re there--you know,
9 Canada with only four insurers available 9 the face to the buying-insurance public.
10 through the broker channel for selling home | 10 So, we’re hearing their concerns every day,
11 and automobile insurance. Over the course | 11 and you know, listening to their thoughts on
12 of the last three years, two insurers have 12 the challenges with respect to automobile
13 withdrawn from the province for various 13 insurance and insurance in general. So, you
14 reasons, and so, as a result of that 14 know, we’ve kind of got our fingers on the
15 concentration, I mean there’s certainly a 15 pulse with respect to what the public is
16 continued fear of withdrawing of insurers 16 looking for or looking at when we talk about
17 from the market which would of course be, | 17 auto insurance. You know, we live in the
18 you know, extremely problematic from our | 18 province with a low, a small population and
19 perspective in terms of our ability to 19 it’s pretty dispersed. And you know, we
20 offer, you know, choice and competitive 20 have some regulatory challenges in our
21 pricing and competitive products to our 21 opinion and some unique competitive
22 consumers. We also have a very high rate of | 22 pressures in our market. Can you slide down
23 uninsured drivers, and I think all of us can 23 there? That really contributes to some of
24 attest to, you know, waking up in the 24 the factors that we—that we’re face in
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1 morning and checking the news and almost 1 dealing with here. So, our biggest thing is
2 every day you hear a story about, you know, 2 we want to make sure, and we’ve said this
3 somebody being pulled over and having excess| 3 from the start, when this process first
4 fines, but also having no insurance. So, 4 started that we are willing to work with
5 one of the things that we see as being a 5 government and whatever systems they choose
6 major challenge and something we’d like to 6 to implement. Our biggest concern is that
7 see some corrective action on is, [ guess, 7 we want a product that’s going to be fair
8 some measures to tighten up the controls 8 and equitable for consumers. And fair and
9 with respect to registration and insurance 9 equitable consumers is a fair-reaching term
10 of vehicles. It’s extremely easy for people 10 that includes everything from having a
11 to circumvent the system these days. If I 11 better product in terms of what the auto
12 buy a vehicle today, [ can register that 12 insurance looks like, but also more
13 vehicle online through the Department of 13 competition in the marketplace, and
14 Motor Vehicles using fictitious policy 14 stabilization of rate is also critical in
15 number and a fictitious insurance broker. 15 that conversation. Your turn.
16 Insurance companies are actually not 16 MR. SHARPE:
17 required to be listed when registering 17 A.  So, some of you might have already seen this
18 vehicles; it’s brokers. We think that’s 18 but we’d like to show a short video of some
19 wrong. That should be changed. So, I think | 19 frequently asked questions we are always
20 we need to make sure that we fix some of 20 getting from clients and also just some
21 those issues as well, because ultimately the 21 information on our recommendations during
22 more uninsured drivers on the road, the 22 the automobile process and automobile
23 fewer people contributing to the pool of 23 review. And if you wouldn’t mind just
24 insurance premiums that we work with in the | 24 taking, I think it’s three minutes long,
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1 just to watch a short film. 1 are a lot lower than the rest of the Canada,
2 (PLAYING VIDEO) | 2 and even when you’re reviewing it against
3 (9%:15am.) 3 Atlantic Canada which we do a lot of times
4 MR. SHARPE: 4 because, you know, we’re Atlantic Canadians.
5 A.  So, thank you for that. So, [ may repeat a 5 Even when you look at the other Atlantic
6 few things in the video. Obviously, that’s 6 Canadian Provinces, our limits are quite low
7 kind of an overview of how we feel and the | 7 when you compare it PEI, New Brunswick and
8 recommendations we would put forwardto | 8 Nova Scotia. We touched on digital proof of
9 people involved in the automobile review. 9 insurance. Digital proof of insurance is an
10 I’ll start with our recommendations. We 10 important topic for us for a couple of
11 broke it down into three sections; the 11 reasons. For one, it gives access to a
12 product itself, the number of uninsured 12 liability card without receiving anything in
13 drivers and improved safety. So, under the | 13 the mail. I mean, obviously, every industry
14 first section which is the auto insurance 14 is pushing towards a paperless environment
15 project, we start by the minimum liability | 15 in the fact that, you know, it’s not only a
16 limit. Currently as probably everybody in | 16 cost savings, but it’s a convenience for the
17 this room knows, the current liability or 17 client. So, being able to take your phone
18 minimum liability limit is $200,000, and of | 18 out on app in your wallet and being able to
19 course, us as--I think probably a lot of 19 show that to a police officer, it—there’s
20 people in this room feel that that’s a very 20 technologies out there now that it’s
21 low number when it comes to people getting | 21 password protected, there’s no need for, you
22 into an accident and being insured properly. | 22 know, the police officer to go through your
23 So, certainly we recommend—well, first off,| 23 phone for any other information or anything
24 I would say—I’d like to say that we feel 24 like that. So, it’s very safe. The
Page 10 Page 12
1 very, very proud of not selling that as much 1 technology is available and it’s very easy,
2 as we can. So, only six percent of the 2 especially for people that, you know, want
3 population right now carry 200,000 3 to use that technology, you know, the
4 liability, and we’re proud that we—unless we | 4 Millennials and so on. I’'m not saying
5 absolutely have to, we--and clients are 5 that’s the only, you know, way that we would
6 adamant that they have the minimum coverage,| 6 show pink slips any more. Obviously, we
7 we try to up-sell them to at least 500,000 7 have parents and grandparents and people
8 or preferably a million dollars which we 8 that don’t want to use their mobile phones
9 think it should be really the minimum 9 or even have a mobile phone. So, obviously,
10 coverage. It will be a million. Five 10 other options will be available, but this is
11 hundred thousand certainly is an upgrade, 11 really what we’re hearing from our clients
12 but a million dollars would be something we | 12 that they want, and it’s a digital proof of
13 would really like to see as a minimum 13 insurance. And it’s not only because, you
14 liability limit. The second point in our 14 know, it’s easy for people to do and you
15 presentation is about Section B, accident 15 know, you don’t have to get mail, but
16 benefits. And right now, we’re the only 16 eventually we want to see this in real time.
17 province in Canada that this coverage is not 17 And what [ mean by real time is that if the
18 mandatory. Section B is a very important 18 police officer takes your phone and sees
19 coverage. It gets people up, and gets the 19 your pink slip, and you cancelled that
20 rehabilitation that they need, and it no- 20 policy yesterday, [ wanted to say
21 fault at the time of a loss. So, it’s a 21 “cancelled” on the pink slip. So, that
22 very important coverage when it comes to 22 would cut down big time on uninsured
23 people getting rehabilitated, and not only 23 drivers. We’re not there yet with
24 is it not mandatory, but we feel the limits 24 technology. I think a lot of folks are
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1 working on a solution to that, and in the 1 improvement of the accident benefits
2 meantime, [ think can we work on a solution | 2 coverage which [ think is certainly a larger
3 together until that gets developed, but 3 undertaking, but certainly believe it’s
4 think eventually that’s the way of the 4 necessary. You know with respect to the
5 future, and [ think there’s a big benefit of 5 digital proof of insurance, you know, very
6 digital proof of insurance. The last point 6 important issue. You know, we’re looking at
7 under the insurance product is the DCPD 7 this from, I guess, a few different lenses.
8 which is the Direct Compensation for 8 And you know, a lot of the conversation with
9 Property Damage. And picture us as a 9 respect to the auto review is around cap and
10 broker, okay? And we have a client, and 10 deductible. You know, we wanted to take a
11 they come to us, and they’ve been into an 11 peripheral look and include some of the
12 accident, and they’ve been rear-ended by a | 12 other topics that are contributing to
13 third party. And they come to us looking 13 losses, excuse me, losses in our province,
14 for help and if they are not at fault, we 14 auto losses particularly, and certainly
15 have to push them to the insurance company | 15 having, you know, all of the thing that are
16 that was insured for the person that was at 16 having an impact on premiums. This is one
17 fault. So, even if we’re their broker, we 17 of them. I can walk into Jason’s office
18 cannot help them. We’ve got to push them to| 18 today and buy an automobile insurance policy
19 a different insurance company to get paid 19 that says ['m insured until June of 2019. [
20 for their claim. We feel we are at a loss 20 can cancel that policy tomorrow and still
21 with customer service, with advocacy for the | 21 have that liability card. So, there’s no
22 client, that we should be able to help that 22 way for, you know, law enforcement to—if
23 client if they wanted to deal with us a 23 they pull me over for any reason, there’s no
24 brokerage. So, right now that’s a 24 way for them to validate whether or not
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1 disconnect in our industry. We have to push 1 have an insurance policy in place. So, you
2 them towards the third party’s insurance 2 know, as I mentioned in an earlier slide,
3 company. 3 we’d really like to see that tightened up,
4 MR.ROWE: 4 and we’d like to see some better controls
5 A.  Yeah, it will enable, you know, people’s 5 implemented to make sure that it’s more
6 claims to be settled in a much more 6 difficult for people to cheat the system for
7 efficient fashion which will ultimately, you 7 a lack of a better term.
8 know, we believe will reduce costs in the 8 MR. SHARPE:
9 claims process. And you know, just think 9 A.  Thanks, Kent. So, I'll move on to our
10 that it makes sense to follow what some 10 second, I guess, topic, another of our
11 other provinces do with respect to DCPD. 11 recommendations which is the uninsured
12 Just to quickly touch on a couple of other 12 drivers. And I know Kent has brought this
13 points, Jason mentioned that, you know, 13 up a few times as well as myself already,
14 about six percent of the population, excuse 14 but assigning licence plates to individuals
15 me, maintains a 200-thousand-dollar limit of | 15 and not vehicles, obviously that’s a process
16 insurance. It’s similar numbers for the 16 that’s done in a lot of districts across the
17 accident benefits. Our data kind of 17 country and we feel it’s a better one, not
18 indicates that only about nine to ten 18 only for the convenience of it, but also for
19 percent of the population does not have 19 the uninsured drivers. And I’ll give you a
20 Section B coverage. So, you know, we look, | 20 good example on that, is if anybody goes on
21 at these things as being relatively easy 21 any used car dealership sites, Kijiji, eBay,
22 wins, you know, changing the liability limit | 22 you know, Autotrader or any of them, you’ll
23 and the implementation of mandatory accident| 23 see that one of the first things in the ad
24 benefits. The bigger issue would be the 24 is how long it’s registered for. And you
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1 know, why do people care? Are they caring | 1 climate, unfortunately, that our winters are
2 that they’re going to save the 100 or 125 2 pretty treacherous, and they’re not easy to
3 dollars registering the vehicle? No, that’s 3 drive around in. And so, for a climate like
4 not what they’re looking for. They’re 4 ours, [ think it’s only prudent to try to
5 looking for how long the vehicle is 5 mandate that or at least put something in
6 registered for, so they can buy and don’t 6 place to have the proper equipment on
7 have to deal with the insurance part of it. 7 people’s vehicles when it comes to tires.
8 Now, I mean that’s very sad in our industry | 8 And it may be not even just winter tires,
9 looking at that, when we see the ads on 9 but I'm talking about tires in general. |
10 these sites, and I can’t see any other 10 mean [ don’t know what the training will be
11 reason why people would advertise that other| 11 for a law enforcement person to know that,
12 than the fact that people are buying these 12 but [ mean, if someone has a bald set of
13 vehicles because they don’t have to register | 13 tires--it’s very important for people to
14 them, and they don’t have to insure them 14 have traction on our roads, especially in
15 until the registration comes up for renewal. | 15 the winter. And you know, if they don’t
16 So, that’s very disturbing for us in the 16 have the proper equipment, then I think it’s
17 industry. To require disclosure of 17 worthy of a ticket or a fine or whatever,
18 cancelled policies, and I mentioned digital | 18 whatever you guys decide is the proper
19 pink slips which is going to be an important | 19 procedure around that. And also, when
20 factor going down the road. Unfortunately, | 20 mandating inspections for older vehicles,
21 the technology is not there where it’s not 21 and [ know that’s probably a conversation
22 real time yet. I think it is coming soon, 22 you guys are probably having with the taxi
23 but I'm not a technical person. Ihave no 23 cab drivers later today or earlier the week,
24 idea on a timeline for something like that. 24 and it’s not—I don’t think it’s just for
Page 18 Page 20
1 So, [ think even in the meantime, it’s very 1 public transit we need that. I think we
2 important to develop something for cancelled 2 need that on every vehicle. If it gets to
3 policies. I mean, we’re work with whoever | 3 a—if a vehicle gets to a certain age, it
4 to try to get a certain system in place to 4 needs maintenance, and if it’s not inspected
5 try to do that. We think it’s important, 5 every year before it gets registered, then
6 definitely an important thing for everyone 6 who knows what’s going on the road and who
7 to consider is to try to get the uninsured 7 knows what safety (sic.) everyone is putting
8 drivers off the road. It’s not good for 8 themselves into, not only the people driving
9 anybody’s safety and it’s not good for the 9 the vehicle, but also the people in front of
10 insurance companies because that’s a lot of | 10 them, behind them, on the side of them. So,
11 leakage of premium, that that could be going | 11 [ mean, everyone is at risk when a vehicle
12 towards claims paid. Then, the last, but 12 is not properly maintained on the road. And
13 not least is the issues on safety and our 13 we think it’s an easy win for—to put
14 recommendations on that. Mandating winter | 14 something in place to have inspections on
15 tires, I think it’s a really good way of 15 older vehicles. And I mean, you’re probably
16 cracking down on safety in our province for | 16 going ask, what are you considering an older
17 vehicles. 1 mean, winter is obviously the 17 vehicle? Well, in the insurance industry we
18 biggest season for us for claims. There’s 18 probably consider eight to ten years an
19 people slipping into each other. There’s 19 older vehicle. So, I mean, you can decide
20 people slipping off the road. And I'm not 20 if that’s the—that’s within your guidelines
21 saying it’s the be-all-end-all because they 21 of what you think, but that’s certainly kind
22 don’t have winter tires, but I'm—certainly, | 22 of a guideline that we use in insurance as a
23 it would help if everyone had the proper 23 broker, and as most insurance companies do,
24 tires on their vehicles. We live in a 24 we require inspection after that amount of
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1 time. So, I’'m hoping that something gets 1 insurance premiums and create a more
2 implemented that everyone would be deserving| 2 sustainable auto insurance product in the
3 of that and I’m almost willing to say I'd 3 province on a long-term basis. It would
4 rather it be earlier than later. 4 reduce litigation time and costs in our
5 MR.ROWE: 5 justice system, and it really—and of the
6 A.  Um-hm. One of the obvious things we didn’t | 6 more intriguing elements to us and I think
7 talk about here is distracted driving. 7 most desperately needed in terms of consumer
8 Clearly that’s been the cause of certainly a 8 protection and, you know, just having—you
9 lot of automobile losses over the last, you 9 know, enticing the new markets, new entrants
10 know, five to seven years. We didn’t 10 into our market. I mentioned earlier we’ve
11 include that because we think there’s a 11 had two withdraw over the last three years.
12 number of interested parties undertaking 12 We are one of the only provinces in the
13 various campaigns to deal with that, and 13 country that doesn’t have a grey market auto
14 certainly a lot of information in the public 14 facility.
15 with respect to managing or eliminating 15 (930 am)
16 distracting driving. You know, from our 16 So, what [ mean by that is—I also said
17 perspective, the best indicator of future 17 earlier we have four insurance companies
18 losses is the analysis of past losses. And 18 through which brokers sell home and auto
19 [ think we look at what causes accidents on 19 insurance. There are more, obviously, that
20 our highways and on our roads, the two 20 sell auto insurance in the province, but as
21 factors that we point out here, the two 21 brokers, we only use four. If we can’t
22 recommendations, I think would contribute to | 22 place a client with either of those four
23 quite a number of those accidents. You 23 auto insurers, they have to go with Facility
24 know, people having inappropriate tires on 24 Association. There is no market that are
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1 their vehicles given the seasonal 1 going to take risks that may fall between
2 conditions, and you know, people driving 2 the underwriting appetites of those four
3 vehicles that were essentially unfit to be 3 major companies, NFA. So, we think that’s a
4 on the road. So, we think that, you know, 4 major gap in the market and we think that,
5 the improvement of two of those conditions | 5 you know, potentially, if there are some
6 would have a pretty significant impact on 6 changes made to cap versus deductible, it
7 mitigating accidents on our roads. I'm 7 could entice some new entrants. The
8 going to put down a couple of slides because | 8 downside of a caps certainly would be that
9 [ think we’re—so, again, [ mentioned earlier [ 9 it would limit it. It would provide
10 that a lot of the talk in this review seems 10 limitations on people’s ability to be
11 to be generated around the topic of a cap 11 compensated for those non-pecuniary type
12 versus a deductible. So, I just want to 12 losses, and you know that is important to
13 make it clear that IBAN really takes no 13 consumers, to some consumers. So, you know,
14 position on the issue of cap versus 14 it’s something that, you know, they would
15 deductible. Our goal is simple, and our 15 lose the ability to, you know, to maximize
16 goal is to really just present the merits 16 on that component of losses. It also
17 and potential drawbacks of each approach. | 17 introduces some ambiguity about what
18 We just wanted to highlight what we thought | 18 constitutes or makes up a minor injury. So,
19 those were. So, with respect to a cap, you 19 there are some concerns obviously with
20 know, the—I guess the positive elements of a| 20 respect to that as well. You know, it’s
21 cap would be that it would set a limit on 21 important also to point out, like we said in
22 non-pecuniary type losses for minor injuries | 22 our video, that you know, our perspective is
23 for pain and suffering. It certainly would, 23 that, you know, if a cap only takes away the
24 we believe, help to reduce and stabilize 24 person’s ability to sue with respect to the
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1 minor injuries, it certainly doesn’t impact 1 in dealing with.
2 their impact to sue with respect to serious 2 MR. SHARPE:
3 and more debilitating long-term injuries. 3 A, Yeah, Ijust wanted to say, I mean, but that
4 On the deductible side, you know, the plus | 4 is a concern for us because of the amount of
5 of the deductible is that of course, a 5 insurance companies we deal with, and every
6 similar point, is that it does not limit the 6 time we go to approach another insurance
7 amount of pay-out from an insurer on those | 7 company to come into the market, I mean,
8 types of losses. It removes the need to 8 that’s one of the first things that they
9 define what really consists of bodily injury | 9 say, is you know, the regulatory environment
10 with respect to the pain and suffering 10 i8 very stern, so I think Ken will give some
11 elements. The downside of the deductible is| 11 points on that, but it’s definitely a
12 that, you know, it certainly can, you know, | 12 concern, even though we don’t file rates, we
13 increase claims costs because it gets 13 hear it all the time from insurance
14 factored in the amount of legal settlement | 14 companies.
15 which ultimately contributes to the total 15 MR.ROWE:
16 cost of a loss. Auto rates have gone up 16 A.  Yeah, I mean, just as an example, [ had a
17 over the last—you know, since the last 17 conversation with an insurance company who
18 review, since the implementation of the 18 does not do business in this province about
19 deductible system. So, you know, we think | 19 a year and a half ago and I was personally
20 that there’s a possibility the auto rates 20 trying to entice them to do business here
21 can continue to rise to catch up and 21 and one of the reasons that they gave me for
22 maintain loss costs. And again, we talk 22 not wanting to consider doing business in
23 about the possibility of insurers exiting 23 the province was the regulatory environment,
24 the market and that would be a real problem | 24 the expense that they would incur in filing
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| if—you know, the concentration is such in | rates, the time that it takes and, of
2 this province that, you know, we have four 2 course, the payoft, you know, in terms of
3 markets. I said, you know, two of those 3 their market share after going through that
4 broker markets account for about 70 percent | 4 process certainly wouldn’t be commensurate
5 of the auto premium. If one of those 5 with the amount of time and effort required
6 companies decided to pull up their tent and 6 to do so. So just a couple of other points
7 go home, we’d be in serious trouble here. 7 we wanted to make there, you know, the PUB
8 So, you know, we need to consider that as 8 uses industry wide benchmarks to modify or
9 well when we’re having this discussion. 9 reject proposed rates of insurers, not a
10 The next thing we want to talk about is| 10 file and use system, which I think a lot of
11 just some regulatory framework/market 11 other provinces in the country use, which
12 conditions and I think it’s important for us 12 would certainly, I think, give insurance
13 to preface this by saying that, you know, 13 companies more freedom and more, I guess,
14 this topic 1s really more designed to be 14 easier, more ability to set the rates that
15 spoken of on behalf of the insurance 15 they needed to set. Again, PUB must approve
16 companies. We don’t file rates, we don’t go | 16 a proposed rate prior to its use in the
17 through the regulatory process, so from our | 17 market. The cost of the PUB hosting public
18 perspective, this is purely anecdotal, this 18 hearings to review rate applications
19 is things that we hear from our insured 19 certainly, you know, all play a contributing
20 partners with respect to some of the 20 factor as well and certainly the scope of
21 challenges with the regulatory environment. | 21 rate regulation.
22 And so we really wanted to make sure we 22 So current approach to regulating
23 emphasize that at the start because, like [ 23 rates, we’ve already talked about some of
24 said, it’s not something that we’re hands-on | 24 that. Risks having volatile changes in
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1 premiums are subject to certainly more 1 like to see, you know, the product improved
2 scrutiny and, you know, if an insurance 2 and we talked about some of those issues.
3 company is struggling on a loss side, [ 3 We’d like to see rate stabilization, we’d
4 think the general consensus is that if their 4 like to see choice in the market, we think
5 loss ratios are high, they can’t get 5 that’s critical for consumers and we’d like
6 premiums to match up to those ratios, 6 to see, you know, some stability with
7 therefore, in terms of the automobile line 7 respect to loss costs and we think some of
8 in the province, are operating at a loss. 8 the ancillary items that we mentioned, along
9 This high administration cost that insurers 9 with some of the more direct ones, will
10 and consumers have to incur spreads scarce | 10 enable us to do that. So thank you very
11 regulatory resources across all applications | 11 much for your time, and like Jason said,
12 for rate changes instead of just the ones 12 we’re happy to answer any questions.
13 that require greater scrutiny. It maintains 13 CHAIR:
14 rates for consumers that do not necessarily | 14 Q.  Thank you very much. Opportunity for panel
15 reflect the level of risk. So again, we 15 members to ask questions, do you have any
16 think that just by making some improvements| 16 questions?
17 to the regulatory process and insurance 17 VICE-CHAIR NEWMAN:
18 companies’ ability to review and file rates 18 Q.  No questions.
19 in a more fair and efficient manner, would 19 COMMISSIONER OXFORD:
20 be beneficial to everybody. 20 Q. No.
21 MR. SHARPE: 21 CHAIR:
22 Q.  Thanks Kent. So when do we have aright? | 22 Q.  Ihave one and it’s more for you, Mr. Rowe,
23 We kind of got closing remarks here of when | 23 [ guess in your role as vice-president,
24 we have the insurance review right, and we | 24 you’re vice-president of the Insurance
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1 have a right when we have a sustainable auto 1 Brokers of Canada, so you have a national
2 insurance environment. There’s a pro- 2 lens, I guess, as well as the provincial -
3 consumer reform, an improved auto insurance 3 MR.ROWE:
4 product and its long-term competitive market 4 A Yes.
5 and it’s, the thing I want to drive home the 5 CHAIR:
6 most is it has to be long term, so we can’t 6 Q. Interms of challenges that brokers face
7 look at, you know, next year or the year 7 locally, what unique challenges would there
8 after. [ mean, these reviews take time and 8 be here compared to brokers on—do they —
9 certainly it’s been long overdue since the 9 MR.ROWE:
10 last one. But I mean, I understand how 10 A, Good question, thank you. I think the
11 these can’t happen every year either, so [ 11 biggest issue, the biggest difference for us
12 think to look long term to have a 12 compared to any other province in the
13 sustainable auto product is very important 13 country is the lack of availability and lack
14 in this process, and I look forward to 14 of choice for automobile insurance. Even if
15 hearing more when you guys come up with more| 15 you go as far as Prince Edward Island and
16 solutions and to hear your decisions and we 16 Nova Scotia, New Brunswick, you know, like I
17 really thank you for having the opportunity 17 said, we have four insurance companies that
18 to present today and more than happy to 18 sell auto and home insurance through
19 answer any questions you have. 19 brokers. In those provinces, they have
20  MR.ROWE: 20 upwards of 16. That’s a significant
21 A, D'djustlike to quickly say, [ mean, you 21 difference in terms of the ability to
22 know from our perspective, you know, the 22 provide choice and breadth and depth of
23 biggest concern, just to reiterate our 23 product to consumers, and that’s the same in
24 point, outcomes we’d like to see, is we’d 24 every other province across the country is
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1 that there just seems to be more selection 1 CHAIR:
2 in the market, more choice, and that’s as a 2 Q.  D'dsuggest you'd have careers before the
3 result of a number of contributing factors. 3 camera if you are ever looking for something
4 The regulatory environment, certainly, 4 else to do.
5 again, our stories, we’ve been told is a 5 MR.ROWE:
6 contributing factor. The size of our market [ 6 A.  Thanks.
7 is a contributing factor and, you know, some| 7 CHAIR:
8 of those things are definitely 8 Q.  That’s good, thank you so much. You can
9 considerations, but I would say that would | 9 step down whenever you’re —
10 be the number one difference in my opinion | 10  MR. ROWE:
11 is the limited number of markets that do 11 A Thank you.
12 business in the province. 12 MR. SHARPE:
13 CHAIR: 13 A, Thank you very much.
14 Q.  Thank you. And this digital proof of 14 CHAIR:
15 insurance is interesting to me, again onthe | 15 Q.  Thanks again. Our next presenter according
16 national, is that something that’s available | 16 to the schedule is Mr. Moyse from Rogers
17 or sort of on the cusp of becoming 17 Moyse Personal Injury Law. Whenever you’re
18 available? 18 ready, sir.
19 MR.ROWE: 19 MR.MOYSE:
20 Q.  [Itis, Nova Scotia was the first provincein | 20 A.  Good morning. Thank you for hearing me this
21 the country to allow digital proof insurance | 21 morning. I promise you [ will be brief.
22 and I think that was only within the last 22 CHAIR:
23 six or seven months that that’s been 23 Q. You have the floor as long as you need it,
24 approved. 24 Sir.
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1 CHAIR: 1 MR. MOYSE:
2 Q. Okay. 2 A, Thank you. I know now after a week or so off
3 MR.ROWE: 3 these hearings you’ve had some fairly dense,
4 A.  Idoknow that most other provinces are 4 technical, complicated information provided
5 working towards a uniform approach to 5 to you. What I’'m going to give you this
6 dealing with that because you have 6 morning is nothing like that, it’s a very
7 provinces, like Quebec, where laws are a 7 straight forward concept that I don’t know
8 little different, of course, but that’s 8 has been canvassed yet before these
9 certainly in the works. We just want to 9 hearings, but I think it’s very important
10 make sure that we’re—and [ know we are part| 10 and it goes to the whole issue of rate
11 of that conversation in speaking with the 11 stabilization that we’ve heard an awful lot
12 superintendent of insurance, he’s involved 12 about in the last little while. When
13 in a national organization that’s having a 13 government initiated the review on auto
14 look at that. We just want to make sure 14 insurance, the industry was very quickly
15 we’re part of that conversation and we want | 15 putting out there the importance of a cap
16 to make sure that, you know, we’re staying 16 and reducing insurance rates. They had been
17 on that cutting edge and enabling the people | 17 saying this for quite some time, they said
18 of this province to avail of the same 18 it throughout Canada, they’ve been saying it
19 benefits with respect to technology that 19 since, well we heard yesterday, this was
20 other provinces are. 20 brought up in the 2004 review, so it’s been
21 CHAIR: 21 a topic that they’ve been going through for
22 Q.  Thank you so much, very interesting. 22 quite some time. And they’ve been saying it
23 MR.ROWE: 23 again throughout the country, and they’ve
24 A, Thank you. 24 been doing it publicly now here in
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1 Newfoundland, of course, with the review 1 Insurance in April where she says again,
2 that was announced last year. And I'll give 2 “The cap allows us to better stabilize
3 you a couple of examples because that will 3 premiums within the province.”
4 lead to what I did, the brief sort of 4 (945am.)
5 layman’s review of things. On March 1st of 5 And, of course, we just heard from IBAN and
6 this year, Don Forgeron, who of course is 6 they’re taking the position, of course,
7 the president of the Insurance Bureau of 7 they’re not taking the position on whether
8 Canada, he gave an interview to “The 8 caps should be in place or not, but they’re
9 Telegram” our local paper, and in that 9 also saying one of the benefits of a cap on
10 interview, he discussed the industries’ 10 injury claims would be a stabilization of
11 concerns on insurance rates back in 2004, he | 11 rates. So the industry as a whole has been
12 brought us back to that time where the 12 saying for quite some time, not so much rate
13 industry was concerned on where rates were 13 reduction anymore, but they’re saying rate
14 going throughout Atlantic Canada. And he 14 stabilization is an outcome from
15 indicated in that interview that the rates 15 implementing a cap on injury claims. And
16 were, the problem that was going on at that 16 they’re saying again that we can look at our
17 point in time was resolved in the Maritime 17 provinces, our neighbouring provinces, Nova
18 Provinces when they put in a cap on, of 18 Scotia and New Brunswick, as examples of
19 course, injury claims. And as compared to 19 that. So knowing this is their position, [
20 Newfoundland where we had the deductible, he| 20 decided I would take a layman’s look at this
21 says we need to fix the problem. And to 21 and looked at New Brunswick and Nova Scotia.
22 quote him, he says, “Fourteen years later 22 Now this isn’t a review by me of the
23 the Maritime Province’s solutions worked and | 23 insurance industry in the two provinces,
24 the solution in Newfoundland and Labrador 24 it’s a very rudimentary look at what’s gone
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1 didn’t.” So he’s very clear in this opinion 1 on in the last few years, in terms of rate
2 that in the Maritimes with putting in a cap, 2 applications being—or rate increase
3 they solved the problem of increasing rates. 3 applications being brought by the various
4 More recently, and again through the IBC, 4 insurance companies to the regulatory
5 Ms. Dean who we heard from yesterday, of 5 bodies, their counterparts in Nova Scotia
6 course, she gave an interview on the VOCM 6 and New Brunswick. And really what I found
7 Radio Show on April 24th and during that 7 is anything but, [ would say rate
8 interview, she made a statement that minor 8 stabilization. Now I know, I don’t know if
9 injury caps can provide rate stability. And 9 there’s a definition for rate stabilization.
10 she, in fact, points us to our neighbouring 10 [ haven’t heard one, but I expect what you
11 provinces, Nova Scotia and New Brunswick, as| 11 would think of rate stabilization is a
12 the examples of where that’s been put in 12 fairly, nothing fluctuating of, you know, up
13 place and where it’s worked. She actually 13 or down either way and fairly consistent
14 used the term “reasonably stable rates 14 amount of people looking, or insurance
15 within those provinces”, they’ve actually 15 companies looking for increased rates. So
16 enjoyed what she called reasonably stable 16 in looking at these two provinces, I found
17 rates. It’s interesting to note that at 17 quite the opposite, quite honestly. And
18 that point, we’re not talking about rate 18 again, this is just a review of how many
19 reduction anymore, we’re not talking about 19 times these applications were brought by
20 rate stability. As well outside of the IBC 20 various insurance companies. | went back as
21 we also heard from, actually from, you know, | 21 far as 2016, going back to the early, you
22 insurance providers who publicly went out 22 know, 2005, 2007, New Brunswick and Nova
23 and said the same thing. We hard an 23 Scotia, probably won’t give a whole lot of
24 interview from Natalie Higgins of Intact 24 help for us to determine if a cap is
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1 necessary in this province, [ would think, 1 48 times an insurance company has felt the

2 but most honestly because limited of 2 need to go to the regulatory body, again

3 resources of my own to go back any further 3 your counterpart, and say, “We need to

4 than that. I also only looked at private 4 increase our rates”. When we talk about

5 passenger vehicles. As we know there’s 5 rate stabilization, 48 times in 29 months

6 insurance for commercial vehicles, for 6 seems, to me, to be beyond rate

7 taxis, public vehicles, all the rest, and 7 stabilization in my opinion.

8 that would be a monumental undertaking to 8 If we could have the next slide,

9 look at all of those things. So I've looked 9 please? Looking at New Brunswick, now [
10 at only private passenger vehicles for these | 10 stand to be corrected, but my understanding
11 two provinces from 2016 to now. If we could| 11 of New Brunswick is the process for a rate
12 have the first slide, please? So looking at 12 increase by an insurance company is they can
13 Nova Scotia, of course there’s beenacapin | 13 bring an application for less than 3
14 place now for about 15 years. Starting in 14 percent, less than once a year and there’s
15 2016 we see 11 rate increase applications 15 no full-on hearing as what we’re
16 brought by the various insurance companies | 16 experiencing now. It’s basically follow the
17 for that year. There’s a range of a low of 17 proper paperwork, they’ll review that and
18 2.2 percent to a high of 7.1, averaging 3.95 | 18 more or less the application is granted. So
19 percent for that year. Now, [ would say in 19 for that reason, we see a lot, there’s a
20 2016 11 increase applications brought by 20 high volume of applications being processed,
21 various insurance companies is probably not | 21 and a high volume of increases being
22 significant, but then you go to 2017, last 22 allowed. Now grant it, and to be upfront,

23 year, and we see things have doubled. 21 23 these are generally at 2.99 percent or 2.95
24 times in 2017 in Nova Scotia on private 24 percent, so they’re not very high, but
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1 passenger vehicles alone, an insurance 1 they’re happening frequently, and they

2 company brought an application saying, “We| 2 happen every year with mostly the same

3 need to increase our rates”. And those 3 insurance company year after year after

4 applications were granted. And this time we | 4 year. So there’s always a process where an

5 see a range from 2.9 percent to what I 5 annual filing by an insurance company, but

6 consider to be staggering at 21.8 percent, 6 looking at 2016, there was 35 of these

7 and an average of 8.5 percent. So we’re 7 applications and a lot of them were a lot

8 looking at significant times now insurance 8 more than 2.95 or 2.99 percent. There were

9 companies feeling pressure on their rates 9 some at 10, 10.4, so they aren’t always just
10 and looking for higher rates which generates | 10 a small increase, but more importantly 35
11 higher premiums. This year, in Nova Scotia, | 11 times that happened in 2016. Last year,

12 we’ve seen 16 rate increase applications 12 same number again, more or less, same

13 already heard and approved. At that rate, 13 insurance companies, more or less, and most
14 you could probably expect to see 14 of them looking for the 2.99 and the

15 approximately 30 again this year. The range | 15 occasional one for 8 or 7 or 12 or whatnot,
16 so far this year is 2 percent of 50 and .9 16 and this year already we’ve seen 13, so

17 percent, an average of 7.9 percent. Now my | 17 you’ll probably see in excess of 30 again

18 point in this is not to get you mired in 18 this year in New Brunswick. What’s

19 numbers, but to give you some important 19 important, though, is that looking at these
20 figures. What I’'m saying to you is thatin | 20 two and a half years, or two years and five
21 a very short period of time, in one 21 months, we’ve seen New Brunswick experience
22 province, on one aspect of insurance, 22 80 applications on private passenger

23 private passenger vehicles, in Nova Scotia | 23 vehicles alone where they were approved for
24 in two years and five months there have been| 24 a rate increase, and again, [’'m looking at
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1 this and I'm hearing from the insurance 1 Q.  Thank you, Mr. Moyse. Interesting.
2 industry, “We can count on rate 2 COMMISSIONER OXFORD:
3 stabilization in Newfoundland because it’s 3 Q.  Justone question, okay, on the number of
4 happened in Nova Scotia, it’s happened in 4 claims that has been made in these
5 New Brunswick.” But yet we see 80 times in 5 provinces, multiple claims, was that the
6 New Brunswick in two years and five months | 6 same insurance company going back and forth,
7 where an insurance company says, “We need to| 7 different claims at different times
8 increase our rates.” Now again, most of 8 throughout the year, or was that multiple
9 these are less than 3 percent, but what 9 companies going in, different companies
10 insurance companies tend to do in New 10 going in for the same rate increases?
11 Brunswick is bring their 2.9, bring their 11 MR.MOYSE:
12 1.5 the next year, and then they’ll bring 12 A.  Each company, my understanding, and again,
13 something like 9 or 12 and within three 13 [’'m not an expert on other jurisdictions by
14 years, you've got an insurance company that | 14 any means, but these applications are
15 suddenly has 16 or 15 percent increase in 15 brought by individual companies. Now
16 rates. So these just aren’t small, these 16 oftentimes there may be a company and a
17 are adding up over time. For example, 17 subsidiary within the same application, that
18 Intact insurance, which is one of the 18 kind of thing, but it’s not a group of
19 biggest insurance companies in this 19 companies doing an application increase,
20 province, increased their premiums or 20 it’s a company and maybe their subsidiary
21 increased their rates in New Brunswick over | 21 looking for a rate increase.
22 the same period of time to almost 17 22 CHAIR:
23 percent. So what does all this mean? What 23 Q. AndIhave no questions. Thank you for your
24 is my point here? If we could open the next 24 efforts, Mr. Moyse.
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1 slide, please? Again, this was not a review 1 MR.MOYSE:
2 of the insurance industries in two 2 A Thank you.
3 provinces. ['m not capable of that, wasn’t 3 CHAIR:
4 set out to do that. It was simply just to 4 Q.  Our next presenter, according to my schedule
5 add up the amount of times an insurance 5 is from Smart Driver Training, Mr. Prowse.
6 company has gone and asked for a higher 6 Good morning, sir. Welcome.
7 rate. Where we’ve seen it happen on private 7 MR.PROWSE:
8 passenger vehicles only in 29 months, we’ve 8 A.  Good morning. Can everybody hear me okay?
9 seen that happen 128 times. And my point is 9 CHAIR:
10 we’re told that this province is going to 10 Q.  Justintroduce yourself when you’re ready.
11 count on, not rate reduction anymore, rate 11 MR.PROWSE:
12 stabilization. Because we can count on 12 A, Sure. My name is Paul Prowse and I own and
13 that, we’ve seen what’s happened in Nova 13 operate Smart Driver Training, a driving
14 Scotia and New Brunswick. Well when you 14 school that I started off, well I started
15 look at New Brunswick and Nova Scotia, you | 15 off at Metrobus, I was an employee of
16 see anything but stabilization, you see an 16 Metrobus for 28 % years, 25 of them as a
17 enormous amount of times insurance companies| 17 driver and instructor and then I worked half
18 are feeling pressure, asking for rate 18 a dozen years with Newfoundland and Labrador
19 increases and getting those rate increases. 19 Safety Council or better known today as
20 And that’s really what [ wanted to point out 20 Safety NL as a driving instructor, and then
21 to the Board today, that’s the extent of 21 [ started my own fully graduated licensing
22 what [ wanted to say. I'm happy to answer 22 program in 2015 because I was getting near
23 any questions, if there are any. 23 retirement from Metrobus. I spoke to the
24 CHAIR: 24 superintendent of insurance with concerns of
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1 the high rate of costs for my two—we have 1 where they did their lessons and at the end,
2 two cars that are presently insured and high 2 all the tests that were completed while we
3 rate of costs, and we’re in the same pool as 3 were in class. As well at the end, we’ve
4 other commercial vehicles, taxis, busses, 4 got to give them a certificate for the
5 delivery van drivers and so on. [ don’t 5 completion of the program. Records are kept
6 believe that we should be in that pool. 6 of all these tests and scores that are in
7 really believe that the driving school 7 the folder, so at the end of the day I will
8 vehicles are the safest ones on the road 8 give the student that certificate and we
9 because we practice rules of the road 9 will keep this folder, I keep it in records
10 according to the Highway Traffic Act and the | 10 in my office at home. The vehicles then
11 Road Users Guide. The reason I say thatis | 11 have to be certified. So we have signs on
12 [ don’t think we’re at a high risk. For us 12 all sides of the vehicles. We have to have
13 to be certified under the graduated 13 a duel brake on the passenger side of the
14 licensing program, we had to, first off, we 14 vehicle and we also have to have a rear-view
15 had to get the instructor certified and for 15 mirror, what we call an instructor’s mirror
16 the instructors to be certified, we had to 16 on the instructor’s side of the vehicle. So
17 do a theory test and we had to get 90 17 there’s actually two rear-view mirrors and
18 percent to pass it, plus we had to do a 18 two brakes, right? So then we have to bring
19 driver’s exam, an hour in length, in where 19 the vehicle out to Motor Vehicle and they
20 we had to not only drive according to the 20 had to test it to make sure that it was up
21 rules of the road, but we also had to be, 21 to par. Registrations are checked, I heard
22 explained to the examiners how we would 22 the gentleman say earlier about inspection
23 teach somebody to do a lane change, approach| 23 certificates all had to be done before we
24 a merging sign, to yield, so I explained all 24 could get approval to do any classroom
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1 that to the examiners while the test was 1 instruction or take any students on board,
2 going on, right? So that’s what—I hadtodo | 2 it all had to be recognized under the
3 that back in 2000 when the graduated 3 program. The biggest part of my issue here
4 licensing program came in, but when I 4 would be compared to the other schools or
5 started my own, it was suggested again that 5 the other people that are in the commercial
6 [ take a second test because it was a 6 industry, we preach rules of the road
7 different company and so on, which [ hadno | 7 according to the Road User Guide and the
8 problem doing, right? So the in-class 8 Highway Traffic Act, that’s what we teach
9 instruction is 25 hours of in class that we 9 people on a daily basis every time we’re out
10 put the students through. There’s 10 hours— | 10 there.
11 we do this at the College of the North 11 (10:00 a.m.)
12 Atlantic, Prince Phillip Drive campus. The | 12 Totally understand that we’re out there long
13 material all had to be approved by MRD and I| 13 hours of the day and in the evening, but
14 brought copies just to show you the manual | 14 we’re safe. The instructor has control of
15 that we use in the driving school, and this 15 the vehicle. At any point in time if a
16 is the book that we pass out to the students 16 student is doing something that the
17 in the class. So all that had to be passed 17 instructor is not comfortable with, the
18 over the Motor Vehicle and approved before | 18 brake can be pushed, and the vehicle can be
19 we were certified under the graduated 19 stopped, or we can reach over and take
20 licensing program. We also have to keep 20 control of the wheel. I’ve never, in all
21 records of everything that goes in the 21 the years that I’'m at this, have ever put in
22 classroom. So this is one student, we have 22 a claim, have never been involved in an
23 to have a sign-in sheet to say when they 23 accident in a driving school car. My 25
24 were in class. We have to have in class 24 years’ training at Metrobus, we had a 97
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1 percent pass rate at Motor Vehicle. I'm 1 boy, I tell you, I got a tonne, you know,
2 very good at what I’'m doing. The 2 and I’ve been nationally recognized by the
3 instructors that I have in all had to be 3 Canadian Urban Transit Association, I've
4 certified, we are very, very good at what we| 4 been recognized by Natural Resources Canada.
5 are doing. The in-car instruction, if you 5 [ was involved in a smart driver training
6 go on our website, smartdrivertraining.ca, | 6 for Transit Program to cut down on fuel
7 you’ll see that it’s ten and a half hours 7 emissions, you know, I’ve been involved in a
8 and 25 of class, you can actually click on 8 tonne and I've competed in National Bus
9 each day and it will tell you what’s done on| 9 rodeos where I placed as high as top 5 in
10 each day and it will also tell you each day | 10 the country, yet I don’t get recognized for
11 the certificate—or each day the in-car 11 being very good at what I'm doing, you know.
12 lessons, what’s covered and how it’s done, | 12 And I heard a couple of the presenters
13 right. We’ve got 6 hours of 120-minute 13 earlier talk about distractive driving, the
14 lessons. We’ve recently just changed that. | 14 tires on vehicles, I actually got pictures
15 [ sat with the other instructors and we 15 that we show in the classroom of a bald tire
16 decided that we were going to go with the | 16 that we got at Murphy’s Service Centre, who
17 five two-hour sessions because it helpsus | 17 is a good buddy of mine. You know, we show
18 get it together a little bit longer, the 18 that to the kids. There’s a video that we
19 last day being a two and a half hour day to | 19 show, it takes 3 seconds to put on a seat
20 complete the ten and a half hours. Records | 20 belt, you know, and I actually stopped the
21 are kept of all of the lessons and the in- 21 video and there’s people a hundred feet in
22 car sheets, and if you look at the road test | 22 the air, you know, just to show the people
23 and certificate, [ took a picture of Abby 23 that are in that room, [ mean, this can
24 here, and that’s our car, one of our cars in | 24 happy to you if you don’t have a seat belt
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1 the background with the signs on it, and 1 on, this very well can happy to any of us if
2 just so any of you will know, one of the big | 2 you’re not cautious. The other video, 20-
3 things that I have concern with 1s if any of 3 year-old young woman was killed on the Outer
4 you had somebody that was going to go fora| 4 Ring back in November and, you know,
5 driver’s license and if you sent them to our 5 unfortunately she slid and hydroplaned off
6 school, we’d put them through 25 hours of 6 the road. They figured she was doing about
7 instruction, ten and a half hours of driving 7 80 kilometers an hour, didn’t have her seat
8 and I tell you if you go on our in-car 8 belt on and they were pretty confident that
9 sessions, three of those lessons are in the 9 she had her phone in her hand when this
10 downtown area in St. John’s. We don’t just | 10 happened, right. We show that to the
11 take them to Mt. Pearl and show them how to| 11 students that are in the room, right? So
12 pass the test, all right? So if [ had one 12 this is why I don’t think that we should be
13 of your loved ones and I had them in the 13 in the same category as the other commercial
14 class, at the end of the day, similar to 14 vehicles. Like I said, we preach the rules
15 Abby here, I would present them with a 15 of the road. We are very safe in what we’ve
16 certificate to say that they completed the 16 been doing. I spent half a dozen years with
17 course, similar to this one here. So when 17 Safety Services, no accidents. I’ve spent
18 Abby here or your loved one went downto | 18 on my own for the past ten years almost now,
19 your insurance company and presented that | 19 never been involved in a collision in a
20 with the MRD number on it, 161, they would [ 20 driving school car, and there’s only a
21 actually get a benefit on their insurance, 21 couple that [ was involved in while training
22 and I had difficulty understanding why I 22 at Metrobus and we weren’t even at fault on
23 don’t getit. You know, Abby is just coming | 23 those, right. You know, so there’s a tonne
24 up on 17 years of age with no experience and | 24 of experience here, as well as all of our
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1 credentials and everything we had to go 1 say the same thing. So we feel that we

2 through to be recognized and be safe, yet we| 2 shouldn’t be in the same category as the

3 pay an astronomical amount of money fora | 3 other people in the commercial industry.

4 driving school. One of our biggest expenses| 4 There should be a second section for us

5 is for the past, since 2009, we pay roughly | 35 because as | indicated at the start of this,

6 around four to five thousand dollars a year | 6 in my opinion we’re probably the safest on

7 for insurance, right? In 2012, I purchased 7 the road because we practice rules of the

8 a second vehicle, so obviously that number | 8§ road according to the Road User Guide and

9 doubled, it fluctuates with the age of the 9 the Highway Traffic Act and that’s what
10 cars, right? And then we purchased the 10 we’re insistent upon kids. And [ briefly
11 second vehicle and currently we have two | 11 spoke to Andrew there earlier, we were
12 vehicles on our site. We had to retire one | 12 talking about some of the collisions that
13 of them. We had a 2012 that we retired for | 13 are on the roads and he was saying about
14 the simple fact that our insurance would 14 Kenmount Road and stuff. 1do lessons up
15 have went up to just over $1,500 per month | 15 and down Kenmount Road, Torbay Road, Topsail
16 and the 2012 car we didn’t even want, allI | 16 Road, they’re all 50 kilometers an hour, and
17 wanted to use that for was for advertising. | 17 boy it’s some hard to tell a student you’re
18 My three kids are all postsecondary, whata | 18 doing it right and everybody around you is
19 better place to have a car than over at the 19 doing it wrong, yet they think they’re doing
20 university or at the College of the North 20 it wrong, right? You know, so—and it’s
21 Atlantic where all the younger people are | 21 slowly starting to improve. [ mean, you
22 that are getting their driver’s license, 22 know, I did say to Andrew earlier that, you
23 right? So we pay all that kind of money. 23 know, statistics that I had from the RNC
24 Presently right now it’s $886.00 a month 24 back in early 2000 from the Village Mall
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1 that we’re paying for the two vehicles to be 1 right over to Torbay Road, seven of those

2 insured and [ don’t think we should be in 2 intersections were in the top ten for

3 the pool. I got up here, this is our 3 collisions in the City; yet we do a driving

4 biggest expense and Mr. Tom Hickey who is 4 lesson right through them, every one of

5 president or CEO of Wedgewood came out there[ 5 them, just to show the students what we’re

6 a couple of months back and he made a 6 doing, right? So thanks very much for

7 comment in the media, he said, “If you're a 7 listening. Greatly appreciated. I hope

8 speeder, if you’re aggressive, if you're a 8 something can be done and I thank Mr.

9 distracted driver, if you’re an impaired 9 O’Brien for giving me the opportunity and
10 driver, we don’t want your business.” And I 10 encouraging me to come down to see you
11 don’t blame the man; however, he said if 11 people and hopefully we can get something so
12 you’re currently insured and you get 12 that we can probably get out of this
13 involved in any of these things and you’re 13 category that we’re in.

14 one of our clients, they’re going to put you 14 CHAIR:

15 in the high Facility, exactly where ['m to. 15 Q.  Thank you so much, Mr. Prowse.

16 And it’s frustrating, can’t understand why 16 COMMISSIONER OXFORD:

17 I’m in the same category, you know, a lot of 17 Q. No questions.

18 the driving schools out there today, I've 18 CHAIR:

19 spoken to many of them at Motor Vehicle, 19 Q.  Noquestions from me either. Thank you so
20 there’s not a lot of us that have been 20 much.

21 involved in any collisions and my school, 21 MR.PROWSE:

22 for one, we haven’t been—I haven’t been in 22 A, Thank you.

23 an accident in a driving school car, never, 23 MS. GLYNN:

24 right? And some of the other schools can 24 Q.  Weneed to check, just before Mr. Prowse
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1 started, Mr. Rogers hadn’t arrived yet, and 1 be awarded with a 25 percent discount. Wow!
2 so Mr. Perry, I think, will go next while we 2 Good start! Finally then a live voice.
3 try to track Mr. Rogers. 3 Thank you, ma’am. I noticed on your
4 CHAIR: 4 intercom there while waiting that your
5 Q.  Thanks again, Mr. Prowse. 5 company offers 25 percent discount to
6 MR.PERRY: 6 drivers like us, who incidentally has your
7 A, D'malittle bit nervous. Bit on the 7 top rating, accident and incident free.
8 nervous side there, so you’ll have to bear 8 Came the reply, “No, Mr. Perry, we only
9 with me. Is this going to be very, very 9 reward the people of Nova Scotia for clean
10 short? 10 driving records.” What? Shameful,
11 CHAIR: 11 despicable, unconscionable. Here we go
12 Q.  I'msorry, could you just introduce yourself | 12 again. Discrimination? Only in this
13 just for the purpose of the record and then 13 province, there I say. Madam speaker, my
14 you can take it away, and just take your 14 presentation here will be minimal, hopefully
15 time. 15 under 8 minutes. For now [ would like to
16 MR.PERRY: 16 deviate from the process at hand and
17 A, Yes, my name is Jeremiah Perry, 'mjustan | 17 possibly offer an opinion of causation.
18 ordinary citizen in the community. Yes, 18 When my wife and I go to the gym or to the
19 thank you very much. My name is Jeremiah | 19 grocery store, we drive at a speed of
20 Perry. I'm here today with my wife, 20 between 40 to 50 kilometers per hour. Is
21 Dorothy. We’re not here from a perspective | 21 there a reason in the city to drive faster?
22 of articulation or from any legal 22 [ suggest not. Meanwhile the rage that
23 parameters, neither from any PowerPoint view| 23 permeates our highways and bi-ways as
24 or litany of statistics, but rather we are 24 immensely downright scary and ugly. None of
Page 62 Page 64
1 simple people who are very frustrated with 1 us are perfect drivers, but pardon the pun,
2 this broken system, and so we felt compelled | 2 it is not by accident that we have the top
3 to voice our concern. It is our hope that 3 rating, my wife and I. The very fact that
4 at the end of this process, screaming 4 we do not drink, we do not smoke, we do not
5 lawyers on both side of the isle will be 5 gamble and of course, we do eat very healthy
6 silenced and that ordinary folks, like us, 6 and exercise regularly. Studies have shown
7 will see some justice. As I was leading up 7 a direct correlation and linkage of a
8 to this moment, we, my wife and [, took some| 8 healthy mind and/or unhealthy mind as a
9 time to visit quite a few insurance firms as 9 deficit resulting from the aforementioned.
10 our policy was expiring this month, in June. | 10 Simply put, these unhealthy habits lead to a
11 One thing stood out upon entering, these 11 very frustrated and raging mindset. If
12 folks were working in million dollar 12 indeed we continue to recklessly and
13 facilities, state of the art, lavish, for us 13 blindlessly rape the society, then my fear
14 not an indication of poverty. When you hear | 14 is that we will be back here in this room in
15 from them that “Mr. Perry, insurance rates 15 three years in greater desperation. We have
16 will never go down”, that indeed is a very 16 to address the causes of this nightmare.
17 bold statement and cavalier. While I was 17 And one other note, just as the “selfie
18 waiting one day for an agent on the 18 boy”, I'll say the Prime Minister, can’t use
19 telephone, instead of music in the 19 his name, one other note, just as the
20 background, it was indeed the company 20 “selfie boy”, the Prime Minister, was a
21 advertising itself to the world, declaring 21 stroke of a vote getting pen, signs off on
22 itself as the corporate citizen. Here’s 22 another poison, marihuana, I fear once again
23 what caught my gander, it was singing the 23 we will be witnessing zombies on our
24 praises of good drivers and how they would | 24 highways and bi-ways. This province is in
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1 crisis and on the precipitous of a tipping 1 MR.ROGERS:
2 point. All the lawyers in the world can 2 A, Okay, my name is Robert Rogers and [ am the
3 stand in this room and mud sling, cap orno | 3 President of the 50+ Federation of Seniors
4 cap, the fact is we have a bigger problem, 4 Clubs for the province. Okay, first of all
5 our everyday lives should not be predicated | 5 [ probably should tell you who I am and what
6 on how many unhealthy restaurants open up,| 6 connection I have with the seniors of the
7 it should be based on healthy living and 7 Province. And I think the best way to do it
8 clear healthy minds. Finally, I would like 8 is to go down through some of my volunteer
9 to thank you for the opportunity and thank 9 recognitions over the years. I retired from
10 all other participants within this process. 10 the federal government after 30 years of
11 Let me just conclude by saying that fist 11 service, moved from St. John’s when I
12 pumping and swearing will not resolve this | 12 retired to Glovertown and that’s almost 20
13 predicament within this room or outside this | 13 years ago. I’'m not going to tell you my
14 room, rather the resolve lies with each and | 14 age, but I'll tell you that in 2 years’ time
15 every one of us to stop, smell the roses, 15 'l be 80 years old. I'll give you a short
16 take a deep breath and be calm. We have to,| 16 history of some of my volunteer recognition
17 Madam Speaker, for the other side is 17 in the province and outside the province. I
18 catastrophic. 18 have been awarded the Melvin Jones Award,
19 (10:15am.) 19 that’s the highest award a person can
20 Statistics are not on our side, including 20 receive from Lions International for
21 our driving. At the end of the day, my wife | 21 humanitarian service and that was in 2009.
22 and I, we wish for a fair insurance system | 22 I’ve also received the Judge Brian
23 for all participants in honesty and 23 Stevenson’s Fellowship Award. This is the
24 goodwill, if indeed that can be achieved. 24 highest recognition that the Lions Club
Page 66 Page 68
1 Thank you, that’s all [ have to say. 1 Foundation of Canada can bestow on an
2 CHAIR: 2 individual for achievements, involvement in
3 Q.  Thank you very much. Very well said. 3 their community. Also have an award from
4 MR. PERRY: 4 the Knights of Columbus State Council for
5 A. Thank you. 5 volunteer of the year in 1997.
6 MS. GLYNN: 6 (10:30 a.m.)
7 Q.  SoMadam Chair, I would suggest if we could| 7 When I moved to Glovertown 20 years
8 take a five-minute break because the rest of 8 ago, | think within the first year [ was
9 our presenters are not here. So if we could 9 elected, I suppose elected, to citizen of
10 take five minutes so we can attempt to track | 10 the year for the town. Also was volunteer
11 them down. 11 of the year with Crime Stoppers. And after
12 CHAIR: 12 all that the Government of Newfoundland
13 Q.  Okay. 13 recognized me as a Senior of Distinction for
14 (BREAK - 10:17 a.m.) 14 a lifetime contribution to the province. [
15 (RESUME - 10:28 a.m.) 15 don’t know when they gave me that if they
16 16 thought if [ was going to retire or not, but
17 CHAIR: 17 that was in 2014. Since my retirement [
18 Q.  Good morning, Mr. Rogers. Welcome. 18 moved out of St. John’s. I took over the
19 MR. ROGERS: 19 Terra Nova Goodwill in Glovertown. I have 3
20 A, Good morning. 20 employees. It’s a volunteer position and |
21 CHAIR: 21 look after it. One of my employees is a
22 Q. Youcan just introduce yourself for the 22 young fellow with autism. [ also serve on
23 purpose of the record and then the floor is 23 the Board of Gambo Employment Agency, a
24 yours, you can take it away. 24 corporation, an organization with over 90
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1 people working in central Newfoundland with 1 Board.
2 disabilities. For the past 15 years I've 2 All my meetings across the Province and
3 held a position, senior positions, in the 3 the numbers of people I’ve talked to, not
4 Newfoundland and Labrador 50+ Federation, an| 4 one person is in favour of the caps on the
5 organization with over 130 clubs throughout 5 automobile insurance claims. [ sent a
6 the province with a combination membership 6 letter out to all our clubs encouraging our
7 of 6800 members. Our clubs or groups are 7 close to 6900 members to oppose any
8 located mainly in rural Newfoundland. 8 implementation of caps or deductibles by
9 In 2010 I was elected as president of 9 making their views known to the members of
10 the Newfoundland 50+ Federation, a position | 10 the House of Assembly. I've also sent a
11 which [ presently hold. For the past 10 11 letter to all the MHASs and our MPs. To
12 years [ have always ran for election and 12 date, [ had one reply. It was from an MHA
13 have been elected by acclamation. For the 13 in the House and he didn’t know if he was
14 past 10 years I have visited perhaps 90 14 for it or against it, but he wanted more
15 percent of the communities in the province 15 information. [ am aware of two clubs that
16 of Newfoundland and Labrador. To give you | 16 had a petition, Alexander Bay 50+
17 an insight, in the last two weeks—and this 17 Association in Glovertown wrote Collin
18 is in order—two weeks ago [ started in 18 Holloway, MHA in Terra Nova District and
19 Clarenville, had a meeting—we had a meeting | 19 expressed their concern about the caps. New
20 with the seniors’ advocate and we met people | 20 Wes Valley, Badgers’s Quay, Derek Bragg was
21 from Hillview. And then I had a meeting the | 21 written, he’s district of Fogo and Cape
22 next day, I believe, in Eastport, met with 22 Freels. No reply has been received. The
23 the seniors in Eastport, Happy Adventure, 23 caps would take away the rights of seniors
24 Salvage, Burnt Side and Glovertown. 24 for fair compensation. In my opinion, the
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1 Conception Bay South, their 25th anniversary 1 two objectives of the insurance companies
2 dinner last Saturday night. I was able to 2 and banks are to sell their products, make a
3 meet a number of people and there was a 3 profit for their shareholders. It is my
4 couple of people there, MPs there, I think, 4 understanding that many of the banks are
5 Ken McDonald, the MHA and we discussed 5 main shareholders in insurance companies.
6 seniors’ problems and concerns. And one of 6 It 1s also my understanding that one of the
7 the concerns I talked about was the cap on 7 largest insurers in the Province, Intact
8 insurance. 8 Insurance, has stated that caps on soft
9 Continuing on my two-week thing, I then| 9 tissue claims would not reduce premiums, but
10 had a meeting with the Seniors NL in St. 10 would stabilize them.
11 John’s. I gave a presentation to the 11 Seniors with no automobile insurance
12 Provincial Advisory Board Council on aging 12 would lose proper compensation to receive
13 and seniors. And I had a meeting with the 13 possible remuneration or benefits by lower
14 Seniors Advocate. I left St. John’s and had 14 premiums. And what I mean by that, if
15 a meeting with my Board from all over 15 you’re not paying insurance and you’re 85
16 Newfoundland and Labrador in Gander. Ileft | 16 years old or 90 years old in a home and
17 Gander and went to Deer Lake, had a meeting | 17 insurance company is going to lower their
18 there, [ think, Friday night with the people 18 premiums. If you’re not paying premiums,
19 and concerns they had. 1 left Deer Lake, 19 how are they going to lower them? It’s my
20 went to Port aux Basques, met with Isle aux 20 understanding again in the province that
21 Mort, St. Fintans, people from Ramea and 21 insurance companies, last year made a
22 people from Port aux Basques, seniors. We 22 profit, not a hundred million dollars, but
23 had a good meeting and today I'm here to 23 nine, nine million so many, so close to a
24 present our concerns to the Public Utilities 24 hundred million dollar profit.
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1 Should caps be approved by the 1 couldn’t get no response. And Mr. Gulliver
2 provincial government? It’s estimated that 2 is up in Foxtrap.
3 insurance company will increase their 3 MS. GLYNN:
4 profits. My understanding again, could be 4 Q.  We’vespoke to Mr. Gulliver and he’s going
5 wrong, but | had heard an estimate of 5 to be rescheduled for September, but —
6 $50,000,000.00 more in profit. We should 6  MR.FLEMING:
7 not allow insurance companies to make money| 7 A.  ButIcould speak a bit on it if the
8 while accident victims lose their right to 8 Chairperson will permit me.
9 compensation that they deserve. Perhapsthe | 9 CHAIR:
10 time has come to look at the rate of return 10 Q.  Ifyouwish.
11 for the insurance company and maybe we 11 MR. FLEMING:
12 should put a cap on the rate of return for 12 A, Pardon?
13 these insurance companies. 13 CHAIR:
14 In summary, on behalf of the 150 clubs| 14 Q.  Are you prepared to do that today, Mr.
15 in Newfoundland and Labrador is totally 15 Fleming? You’re okay with that?
16 opposed to any implementation of insurance | 16 MR. FLEMING:
17 caps or deductibles. Seniors in the 17 A, T’dlike to speak, if Madam Chair will allow
18 province should have the right to sue for 18 me.
19 proper compensation if they’re involvedina | 19 MS. GLYNN:
20 motor vehicle accident as a passenger or a 20 Q.  We’ll have to get him to come to this
21 pedestrian. An insurance company should not | 21 microphone perhaps.
22 have the authority to make a decision on 22 CHAIR:
23 compensation as we feel that only the courts | 23 Q. Yes, I'm just trying to think of the best—
24 should make this decision. Thank you. 24 yes. We need to get you to a microphone.
Page 74 Page 76
1 CHAIR: 1 MR. FLEMING:
2 Q.  Thank you, Mr. Rogers. Any questions? I'd | 2 A.  Pardon?
3 like to say if there is an award for the 3 CHAIR:
4 most impressive resume, | think you would 4 Q.  Weneed to get you to a microphone.
5 get it, hands down. 5 MR. FLEMING:
6 MR.ROGERS: 6 A.  Thank you very much. FirstIwould like to
7 A, That’s only half of it. 7 thank you, Madam Chair, for allowing me to
8§ CHAIR: 8 speak today.
9 Q. I'msureitis. Thank you so much for your 9 CHAIR:
10 input. 10 Q.  It’snice to see you again, Mr. Fleming.
11 MR.ROGERS: 11 MR.FLEMING:
12 Q. You’re welcome. 12 Q. Yes. My name is Dave Fleming. I'm 67 years
13 MS. GLYNN: 13 old. I'm the owner of Northwest Taxi. I
14 Q.  I'mnot sure if Mr. Fleming—were you able to| 14 spent a few years taxing when my father
15 track down Mr. McCarthy in any which way? | 15 owned it. My father passed away in 1988.
16 MR. FLEMING: 16 So, he asked me would I give up my job and
17 A.  Pardon? 17 look at the business. It was only a small
18  MS. GLYNN: 18 business and look after my mother. So, I
19 Q.  Were you able to get us any information on 19 told him yes, I would do that. So, I looked
20 Mr. McCarthy? 20 after my mother until she passed away 2011,
21  MR. FLEMING: 21 it was 25 years. Ikept the taxi stand
22 A.  Iphoned (inaudible) and where he was and 22 right up until this present day. As an
23 that he was supposed to be here and they 23 owner it took a lot out of me because as a
24 tried calling his car number and they 24 business you have to be around day and night
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1 and you have to make sure when you’re hiring| 1 streets, we still hang on the road to get
2 the people, I've always done it. Bring you 2 people home. That’s what taxi men do. And
3 police conduct, your driver’s license, front 3 regard if I got customers with me who’ve
4 and back photocopied, a copy of your police | 4 been with me for years, who’ve been with
5 conduct and your driving abstract. So, the 5 Northwest Taxi, dealt a lot with seniors
6 brokers who were hiring that person, they 6 from St. Luke’s, Agnes Pratt, we got the
7 had to bring them to me with those 7 nuns down to St. Bride’s convent, got all
8 credentials and then I’d make the decision 8 kinds of contracts. And I’ve never had a
9 as to whether he could go to work for that 9 problem with my company, never. I’ve kept
10 broker, depending on what was in front of 10 it clean; I kept the best men I could get at
11 me. That’s the way [’ve always done it. | 11 the office. And anyone with that come that
12 was involved with Service NL a few years ago| 12 had impaired on their driving abstract,
13 on safety issues with the taxi industry. 13 nope, sorry, that was a “no no” for me
14 So, I implemented a code system for any cabs | 14 because [ didn’t want to hear tell of, well,
15 having trouble on the road that needed 15 one of my drivers knocked down and killed
16 assistance or to call the police. We put in 16 somebody through impaired. I always had
17 a coding system. Idid up a pamphlet, three | 17 that fear. That’s why I go down around my
18 or four pages on safety tips. So, before 18 stand in the night times and check around
19 that driver went to work, he had to work the | 19 and talk to the drivers and make everything
20 safety tip pamphlet and then sign it for me. 20 was what it was supposed to be. If [ had a
21 And I keep it in my file that he read those; 21 complaint or a problem with regards to a
22 what to look out for and how to be safe. 22 driver, people would come and meet me and
23 That was what the pamphlet was about. So, | 23 also the broker that he was driving for
24 ’'m not here for me as a taxi owner. 24 would have to come and see me. Depending on
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1 (10:45 am.) 1 the complaint was depending on how I
2 [ don’t know, I could be dead next 2 handling it. And I also talked to the
3 month; I could be dead next year. I don’t 3 customer to get both side of the story and
4 know, but I'm here for my men, some that 4 then I’d make my decision.
5 have been with the company 30, 40 years, 34 | 5 But what I’'m trying to say to you here
6 years, 25 years, have clear conducts and no 6 today is a taxi man’s life is a different
7 accidents and to turn around and see those 7 life. The past two years the economy that we
8 men have to take their cars off the road 8 faced and the losses that we faced and the
9 because of the cost of insurance. I had 28 9 companies that have closed up and the
10 cars two years ago; right now, [ presently 10 companies that have cut out their accounts
11 have 15. Right now, I’'m considering 11 with us or their accounts, they don’t use
12 getting out of the business, but when [ have | 12 them as much and all this and that, it take
13 my stroke in 2011 I could have threw in the | 13 its toll. It takes its toll on it. And
14 towel then and sold my business; I could 14 these insurance companies, when are they
15 have given up on it, but I couldn’t give up 15 ever going to end. They want to use you and
16 on them men. They have families and they’re| 16 abuse you. Pay your premiums and go away
17 on the road to feed them and pay their bills | 17 from me. If something comes up and you goes
18 and that. So, I felt that I couldn’t walk 18 to them, not covered under this; not covered
19 away from them. But sometimes somebody | 19 under that. The back of my insurance policy
20 needs to walk in other peoples’ shoes to see | 20 would—I told my agent the other day the back
21 it’s not an easy life. You’re on the road 21 of this policy, [ would need to be a lawyer
22 12, 14 hours a day, some of them, we’re out | 22 to understand my coverage, that’s how
23 in the rain, and we’re out in the snow. 23 difficult it is. It’s like you watch the
24 When the City removes the busses from the | 24 ads on the TVs, you see the ads and then
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1 you'll see the fine print. You wouldn’t be 1 are excellent people, you bring them down,
2 able to pick it out with a telescope, but 2 you bring them home; others, you got
3 yet it’s there. And what the insurance 3 problems in your car because of the drug
4 companies are at, like [ said, to me is a 4 issues that are on the go on the streets and
5 bit unbelievable. How a man can go out—I’ve| 5 then that driver is put through hell.
6 always kept the cheapest stand rate in this 6 [ approached City Council about 15
7 city, always with my men. Because my father | 7 years ago about having a safety light put on
8 was a taxi man and as a teenager [ watched 8 the back of taxi cabs and it would be a red
9 my father come home when he state that 9 light. The switch would be down by the
10 business, 2:00, 3:00 in the morning he’d go 10 driver, so they wouldn’t even know and on
11 in an lie on the bed with his shirt and tie 11 top of that it would say, “I need help,
12 and pants on because he had to promise 12 please call the police”. The council said
13 somebody he’d pick them up and take them to | 13 to me, “go get an estimate of cost, estimate
14 the airport. Then he’d be up and gone 14 date of getting it done”. So, [ went, and |
15 again. It was no easy life, like I said, 15 got two estimates done up at the Hickman
16 and the taximen out there, [ wouldn’t be 16 Motors and Regatta Ford. Anyway, I brought
17 able to tell you the times that they’ve been 17 it back to him, I never heard tell of him
18 ripped off. In the taxi industry, we call 18 after. I said, that’s how much interest
19 them, “runners”, and I wouldn’t be able to 19 that they had in it and I think at that time
20 tell you how many times that these guys have | 20 there was even a piece in the paper of what
21 been ripped off. The procedure is call the 21 [ had suggested.
22 police, call the police. “Oh, you’re 13th in 22 The new Canadians coming into our
23 line, sir”. So, as a taximan I have to be 23 country, we assume that they’re vented
24 robbed the $20 and he’s 13th in line? Sure, | 24 through the federal government. I asked the
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1 his whole night is gone just waiting for the | 1 chief of police, the former chief of police
2 police to show up. I’ve brought it up to 2 at a round table discussion at City Hall,
3 the RNC, I’ve brought it up, but the system | 3 because of incidents that were involved in
4 is today they only got a certain amount out | 4 rape cases. I told him down there, the
5 on that street at any time, not what’s 5 deputy mayor was chairperson of it, so I
6 required, but what they’re doing. 6 told him I was there representing the taxi
7 We’re not being helped, we’re being| 7 stands and all that, and I told her, “before
8 dictated to. My drivers drove on the 8 we starts, ['m not going to sit here and
9 streets here in this City in the mornings at | 9 listen to the taximen being hauled over the
10 six and seven o’clock that a plow was never| 10 coals”, this situation didn’t involve our
11 out, because council cut back on the hours, | 11 own people, it was someone who had came into
12 but yet you’re expected to be out on that 12 the country. So, I asked the chief of
13 street bringing people to work or to the 13 police, “is it wrong for me to assume that
14 airport or this or that. Here, this is what 14 those people are vented before the come into
15 you’re driving on; 10 centimetres of snow | 15 the country”? He didn’t even answer my
16 beat down by the cars, turned into ice and | 16 question, he didn’t even answer my question.
17 that’s what their driving on and they talk | 17 We’re under the assumption that they’re
18 about accidents? 18 checked out, got nothing wrong with them,
19 Like I said, there’s a lot that a 19 I’d hire him tomorrow if they knew the
20 taximan has to go through. Then what we | 20 streets and this and that, no problem with
21 pick up on the weekends, a lot of nice 21 it. I’'m not down on nobody, that’s me as a
22 people downtown, at a restaurant, or a 22 person.
23 husband and wife or whatever, but you also | 23 So, I phoned the Association of New
24 deal with the George Street. Some of them | 24 Canadians and I talked to them out there and
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1 [ had the idea about setting up classes for 1 didn’t know when. I said, “what’s your

2 the new Canadians that came in that wanted | 2 position, Jason™? He said, “I’'m chairperson

3 to come into the taxi industry, and I said, 3 of the taxi committee”. I said, “what taxi

4 it would help them, it would help us as 4 committee are you talking about, there is

5 stand owners and that, you know, the owner | 5 none. So, how can you be chairperson of

6 go there and explain what would be expected| 6 something that’s not there”? That’s the

7 of them. 7 response [ got, and absolutely nothing, like

8 (11:00 a.m.) 8 [ told you.

9 A driver go another night, have a 9 The taximen on this street, which I
10 question and answer thing about being on the| 10 believe there’s almost 80 cars that parked,
11 streets and driving and all this and that, 11 pulled off the street because of the
12 which I thought it was good to help educate | 12 insurance problem, that’s what happened.

13 them and get them in and even allow them to| 13 You take almost--if this goes ahead, you’ll
14 sit with the driver while the driver was 14 be looking at nearly a 300 percent increase.
15 doing his calls and experience it with 15 $12,000 dollars per driver with a clean
16 people and all that. 16 abstract who’s on the road 25 to 30 years
17 [ approached City Hall with the same | 17 with no accident. That’s what he got to
18 idea. No interest, never even heard from 18 pay. “Go to the commercial insurance”, [
19 them. City Hall, they were expecting those | 19 went, | went to every one of them that’s in
20 drivers to go home and feed their wife and | 20 the book. “No, I’'m sorry, we don’t take
21 children and the City Hall stipulates that a 21 taxi cabs”, “but you’re commercial”, “yeah,
22 taxi driver cannot overcharge on his meter, | 22 we are, but we don’t take taxi cabs”, “go to
23 which is right, but he can undercharge. 23 Cal LeGrow”. That’s what I got out of every
24 What’s that saying? Dog eat dog, that’s 24 place that I went to for commercial
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1 what that’s saying. The run is $10, “oh, 1 insurance, that’s what [ got out of them.

2 I’ll do it for eight”, “oh, I’ll do it for 2 That was a set-up system, that was a

3 five”. You know, and it was brought into 3 monopoly set up allowed by the provincial

4 the governments too and all this stuff, 4 government at that time. They allowed the

5 that’s where it’s brought into, that the 5 insurance companies to set up a monopoly and

6 drivers are ripped off. “Do it for this 6 don’t tell me those guys don’t meet, those

7 amount, phone the company, get a quote on | 7 four insurance companies don’t, I heard it

8 this, phone another company to see if you 8 up here.

9 can get it cheaper for me”. 9 You can--numbers, you can do anything
10 That’s the system that they’re out 10 with numbers, you can do anything with
11 there dealing with and when it comes to City| 11 words. Take out all the big words, all the
12 Hall, there was never a taxi committee 12 big figures and all of that, but if there’s
13 meeting in three years, that’s how much City| 13 three different reports, who do you believe?

14 Hall cares about this industry, in three 14 The Utilities Board is supposed to have a

15 years. Well, I’ve asked to meet with Mrs. | 15 report, then this lawyer, Mr. Sparkes is

16 Hanlon, because she’s supposed to be 16 supposed to have another report of their

17 spokesman for it and Jason Sinyard at City | 17 profits and their this and their that and

18 Hall. Now, I had a meeting set up with him, | 18 apparently the provincial government,

19 but what happened that I didn’t get to it, I 19 Service Newfoundland had a different report
20 had to phone him, because [ had a chest 20 altogether.

21 infection and I had two doctor’s 21 So, who’s who? You know, who’s who?
22 appointments to deal with that, but I phoned | 22 Where are you left to turn as a person?

23 her about two weeks ago and I had a 23 Nowhere, nowhere, and what I feel sorry for,
24 conversation with her on it. She wasn’t-- 24 when I got to close my doors is for what’s
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1 walking away from me, that’s who [ hurt for, [ 1 do?” She said, “I suggest you go out and
2 that’s who I hurt for. Not insurance 2 buy a few heaters, Mr. Fleming”. Two weeks
3 companies, not City Hall; as a matter of 3 [ stayed in that house with no heat and
4 fact, City Hall doesn’t want anything to do 4 that’s how I ended up with the chest
5 with the taxi industry, anything, and for 5 infection. So that’s how much insurance
6 someone to put that in that you can’t 6 companies cares about you.
7 overcharge on your meter, which is right, 7 [ had an oil barrel, tag is on i,
8 which is right, your meter is checked oncea | 8 approved by the government, five years left
9 year, you don’t take nothing from nobody in | 9 on it. They sent me a cut-off notice giving
10 regards of overcharging, but you can’t 10 me 30 days to have the fibreglass tank put
11 undercharge. We were caught up, Co-op taxi| 11 in or they were cancelling my policy. Now,
12 went going bankrupt over paying out to the | 12 they sent the--they hired a company or
13 universities, to the airports; we’re the 13 something to come in, go through your home,
14 service provider and we’re paying them to 14 upstairs and downstairs, checking all this
15 provide the service. 15 and that. Anyway, then they sends me out
16 How do you do it if, you know, like I | 16 this notice. It’s done, but it cost me
17 said, it’s becoming next to impossible and 17 $3,000 out of my own pocket that I had to
18 like I said, all you here are well paying 18 pay and then I had to bring it out to them.
19 jobs, all of you. The increases may not 19 [ said, “you’re doing all right, [’'m paying
20 hurt you as much as it hurts those people 20 a premium, which is supposed to be what
21 and I’ve been with my insurance company 35| 21 you’re telling me is one of the best
22 years paying insurance and [ never had one | 22 coverages you offer, but when you come,
23 cent out of that as a claim. This will tell 23 well, you’re offered nothing”. Denied,
24 you about insurance companies, here [ am, | 24 denied, like I said.
Page 90 Page 92
1 disabled, after having two strokes, 1 This is the things with the insurance
2 diabetes, I'm still taking four needles a 2 company that the government needs to look at
3 day. My furnace went 10 years of a high- 3 and investigate and what some of the lawyers
4 efficiency furnace I had put in was supposed | 4 came up with in figures and profits, [
5 to be good for 20 to 30 years, [ was told. 5 believe them, because everything today that
6 It’s inspected every year, stickers were on 6 you look at in my book; I’ll give you an
7 it for the 10 years and when I phoned, which | 7 example, all the bread companies collusion,
8 [ thought I was insured with the auto 8 what was done about it? Oh, Presidents
9 company | was with, then I was told, “no, 9 Choice issued $25 gift cards, but you had to
10 the money you’re paying for insurance only | 10 spend that $25 back at Presidents Choice, so
11 covers certain parts if this goes or that 11 they not only ripped you off for so many
12 goes or to have your furnace cleaned”. So, | 12 years on the bread thing, then they sends
13 [ went to my own insurance policy. “No, 13 you out a card to insult you again, but that
14 nothing we can do, it has to be an accident | 14 card 1s only good to come back here and
15 or something like that”. I said, “but I'm 15 spend your money, it’s laughable. So, if
16 covered for content”, “no, that’s not 16 you wanted to talk about things that goes on
17 considered a content on your home, your 17 behind the scenes, it’s like having a
18 furnace”. So, okay, my policy says I got 18 meeting with somebody in the government,
19 $68,000 if T has to move out of my home that| 19 they wants to know your issues before you
20 they’ll cover up to. So, I said to her, 20 gets there.
21 “can [ use that section of it”? “No, no, 21 I’ve been around, I’'m not the smartest
22 that section only covers if a tree falls in 22 book on the shelf, but I'm not the dumbest.
23 on your house, if your kitchen burns out, if | 23 Then, when you has your meeting with them,
24 this happens”. So, [ said, “well, whatdo I | 24 they got all the answers right on the thing,
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1 because they’re after getting together two 1 children home if they’re stuck and you can’t
2 or three or four--Mr. Fleming is coming here | 2 get them at school, they do things like
3 and how about the taxi thing and all that. 3 that. They look after people that got an
4 So, they got all their answers put 4 airport run, they look after Water Street
5 together, same down to City Hall. City 5 and Duckworth Street, because it’s the
6 Hall, that man right there, I bet you 100 6 commercial section and go through all of
7 times since last year, “nobody in, none of 7 that. So, who we’re talking about, they may
8 the councillors are in. No, nobody in 8 not be well educated. I’'m not, but they
9 today”. I said, “I thought they had a job 9 know how to deal with good times, bad
10 here”. Never, never there. Phone them by 10 customers, whatever, everything has to be
11 phone, leave your message or you’ll get an 11 taken in stride like I says to them. You
12 answering machine. “Leave your message and| 12 meet a lot of good people, a lot of good
13 your issue that you’re calling about, I'll 13 friends that have grown with me and we sort
14 get back to you”. You don’t hear back from | 14 of got a personal relationship and this and
15 them, because they don’t want to talk to 15 that, an account set up with me for years.
16 you. When you comes out, like I said, when | 16  (11:15 am.)
17 you comes out or you’re against that or 17 So, I've been lucky, I guess, the last
18 you’re trying to get something changed for 18 30 years, but I've also been lucky for the
19 your men or your drivers that you figures is 19 men that [ had, because them ones is who
20 doing them wrong, that’s taking money out of | 20 helped build my business where it was two
21 his pocket, that’s taking money out of his 21 years ago. They were the men and that’s
22 wife’s, that’s taking bread and butter out 22 some of the stuff that they went through,
23 of his children’s mouth. What he loses, 23 and I can only say, this cap that we’re
24 take off your meter, he only charged this 24 talking about, Madam Chair, I would like for
Page 94 Page 96
1 for that run. Sure, the men are on the road 1 you to get an answer from the insurance
2 for 12 to 14 hours, pays stand rent, car 2 companies, if this cap is brought in, what
3 repairs, insurances, like I said, you can go 3 does it mean to the people, what does it
4 on and on as to what they go through. 4 mean? Because that gentleman I see there
5 In the winter the supermarket 5 this morning talking about Nova Scotia, New
6 deliveries, that’s one of the things that 6 Brunswick and all of that, as far as I'm
7 the taxi industry are in. No problem, it’s 7 concerned, and I’'m sorry to say, but they’re
8 just the part of the business that you’re 8 rip-off artists. The poor, hungry mouth,
9 in, but when you got to get out, if your 9 this and that, I’d like to find out what the
10 car, as a driver and walk up over banks of 10 chairperson of Intact gets home with a
11 snow where that street was after being 11 salary for that year; his benefits, his
12 plowed, banks of snow with your two hands | 12 bonuses.
13 full, four or five in this hand, four or 13 The rich lives rich, the poor lives
14 five in that hand, and you try to get up 14 poor, but that’s who ultimately pays for it.
15 that bank, down that bank, in over that 15 Now probably I’'m rambling on too much, but
16 sidewalk, in the driveway that’s not plowed, | 16 I’'m trying from my heart to explain to you
17 up over steps and put their groceries in on 17 the life that a taximan goes through. I
18 the thing, here’s your five dollars for a 18 said to the insurance company where is the
19 taximan, that some of what a taximen, that 19 pedestrians’ responsibility, what do we have
20 they do. 20 crosswalks for with lights, and then turn
21 They take, it could be your mother out| 21 around and watch somebody run out between
22 to the hospital for her appointments, to the | 22 two cars and get knocked down. The car or
23 doctors for her appointments, like I said, 23 the driver are blamed for it because she ran
24 she could go up to Walmart. They take your | 24 out between two cars half drunk, but the car
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1 and the driver is the one who takes the 1 Q.  Once again, thank you very much.
2 fall. Like I said, it’s their 2 CHAIR:
3 responsibility for those crosswalks. That’s 3 Q.  Thank you very much, Mr. Fleming.
4 what theyre put there for. 4 MR. FLEMING:
5 Now an accident is an accident,and[ | 5 Q.  Okay, darling, thank you.
6 don’t like to see nobody get hurt, nobody, 6 MS. GLYNN:
7 but sometimes they got a responsibility to 7 Q.  Mr. McCarthy has arrived.
8 use their head too as a person. I mean, you 8§ CHAIR:
9 talk to children, you look before you go 9 Q.  Good morning, Mr. McCarthy.
10 across the street, you’re taught that as a 10 MR.MCCARTHY:
11 child. Anyway, Madam Chair, [ want to thank| 11 Q.  Good morning.
12 all of you here for listening to me. I 12 CHAIR:
13 tried to keep it on track and explain it the 13 Q.  Let’s take a few minutes and we’ll get Mr.
14 best way [ could to you all. I want to 14 McCarthy organized. I think you’re the last
15 thank you from the bottom of my heart, 15 presenter for the morning, anyway. Thanks
16 everyone one of ye here for listening to me, 16 again, Mr. Fleming. We’ll be back in about
17 and I hope I did a bit to educate you on the 17 three minutes.
18 life of a taxi driver. That was my most 18 (OFF RECORD)
19 important point of speaking here this 19 CHAIR:
20 morning, so ’d like to thank you very much, [ 20 Q.  Good morning, Mr. McCarthy.
21 ma’am, and the rest of you on the committee. [ 21 MR. MCCARTHY:
22 Thank you for listening to me. 22 Q.  Good morning, Madam Chair.
23 CHAIR: 23 CHAIR:
24 Q.  Thank you very much, Mr. Fleming. 24 Q.  Nice to see you again.
Page 98 Page 100
1 MR. FLEMING: 1 MR.MCCARTHY:
2 Q.  Thank you. 2 Q. Thope so.
3 CHAIR: 3 CHAIR:
4 Q.  Very well done, very well done. 4 Q.  Theflooris yours. I'll just ask you to
5 MR. FLEMING: 5 introduce yourself and who you represent for
6 Q.  Thank you so much for allowing me. 6 the purposes of the record.
7 CHAIR: 7 (11:30 am.)
8 Q.  Inoticed you've been with us for the last 8§ MR.MCCARTHY:
9 seven days, you’ve listened to us for all 9 Q. Good morning. My name is Doug McCarthy
10 that time. 10 and I'm an ownet/operator, ['m affiliated
11 MR. FLEMING: 11 with Jiffy Cabs here in St. John’s,
12 Q.  Yes,Itookalotin. The only thing, Madam | 12 Newfoundland. I am presenting as an
13 Chair, is I had a hard time hearing with the | 13 owner/operator, and I will present some
14 sound system. 14 information that has been provided to me by
15 CHAIR: 15 Mr. Newell, the owner of Jiffy Cabs. At
16 Q. Oh, did you? 16 this time, [ would like to thank the Chair
17 MR. FLEMING: 17 and the Board for allowing me the
18 Q. A few of the lawyers, I never had a problem| 18 opportunity to make my presentation
19 with. What’s his name — Jerome was one of | 19 regarding this important review. As
20 them, but, you know, it was still a bit hard | 20 stated, my name is Doug McCarthy, and 'm a
21 to get it. 21 private owner/operator of a taxi and ['m
22  CHAIR: 22 affiliated with Newfound Cabs Incorporated.
23 Q.  Well, we’ll have a look at that. 23 Today I would like to address the issue
24 MR. FLEMING: 24 of the skyrocketing insurance premiums for
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1 the taxi industry. Let me start by saying 1 logic that if I'm a perfect — with a perfect
2 that we acknowledge that within our industry [ 2 record places in Facility, then a lousy
3 we have a problem with the amount of events| 3 record, by their standard, should remove you
4 that occur within any one given year. 4 from Facility. You can’t have both.
5 However, after that, we have major concerns | 5 Five years ago, as of September 13th, my
6 with the manner in which we are treated by | 6 insurance cost me $1,890.00 for full
7 the insurance industry when it comes to 7 coverage on my taxi. My insurance cost for a
8 obtaining insurance coverage for our 8 new family vehicle with two drivers and full
9 vehicles. 9 coverage cost me just over $1,100.00.
10 The Automobile Insurance Act 10 September, 2017, my taxi insurance cost me
11 specifically states paragraph 6.11, the 11 $6,965.00 for full coverage, and in
12 requirements required, “The agent, broker, | 12 September of 2018, that same coverage will
13 or representative shall, in writing, inform 13 cost me $8,260.49 plus tax. Using those
14 the person to whom it provides insurance 14 numbers my insurance over the past five
15 through Facility Association; (a) of the 15 years will have increased by over 230
16 reasons why the insurance is being placed 16 percent with no end in sight.
17 through Facility; how long the person is 17 In the year 2014, the taxi industry in
18 anticipated to be provided with insurance 18 this province had at that time, according to
19 based on the person’s driving record”, and I | 19 motor vehicle records, 2,165 TX plates in
20 emphasize “driving record”, and (c) what 20 use. That’s taxis and limousines. As of
21 steps the person may take to qualify for 21 December, 2017, we now have 1,877 TX plates
22 insurance other than through the 22 in use. This means that in the past three
23 Association, and shall provide a copy to the | 23 years 288 vehicles have been removed or just
24 Association”. It further goes on to state in 24 over 13 percent of the entire fleet. The
Page 102 Page 104
1 paragraph 6.12, “An agent, broker, or a 1 sole reason for the removal is that the
2 representative shall annually, while it 2 owners could no longer afford to pay the
3 provides automobile insurance to a person 3 increased insurance rates and still earn a
4 through the Facility Association, inform 4 living. This decline in numbers will
5 that person in writing”. It then goes on to 5 continue so long as the rates continue to
6 repeat the same three sub-paragraphs as 6 increase yearly by double digit.
7 stated in 6.1(1). 7 Facility has already stated that they
8 [ have been provided insurance by a 8 will keep seeking these high increases until
9 broker for the past 14 years, and not once 9 such time as their premiums are greater than
10 yet have I ever received such a letter, nor 10 their payouts, plus their 6 to 8 percent
11 will T ever will. The reasons I would like 11 ROL The reason that we keep hearing that
12 to make this statement is simple; no matter | 12 we have to be insured through Facility is
13 what I do to improve my driving skills, no 13 because we are high risk. Would someone
14 matter how long I drive, I will always be 14 please define high risk, because Facility’s
15 insured through Facility regardless of my 15 definition and my definition are not in the
16 personal driving record or provincial law. 16 same ballpark. As an industry, with now
17 So my first question then is, who gave| 17 just 1,877 vehicles on the road, we still
18 my broker and Facility the authority to by- 18 average just over 100,000 kilometres per
19 pass provincial law. Secondly, with a 19 vehicle per year. Therefore, in any one
20 perfect driving record and being insured 20 given year, we will drive 187,700,000
21 through Facility, that would tell me thatin | 21 kilometres. When you divide this by the
22 order to be removed from Facility, I require | 22 number of events, as we now seem to call
23 an abstract that contains multiple 23 accidents, rather than using any one year,
24 infractions and accidents using their own 24 let’s just say we have 250 events per year.

Discoveries Unlimited Inc. (709)437-5028

Page 101 - Page 104



June 13, 2018

2017 Automobile Insurance Review

Page 105 Page 107
1 This will give us a figure of one accident 1 first person of contact to travellers
2 for every 834,220 kilometres. Considering 2 entering through our airports. Where would
3 that the average driver drives approximately 3 the tourism or convention industry be
4 25,000 kilometres per year, this would work 4 without a reliable taxi industry. In some
5 out to the equivalent of one accident for 5 cases, we act as the eyes on the road for
6 every 33.3 years for the average driver. If 6 the RNC when they are looking for somebody.
7 [ drove for 33 years plus without an event 7 We are the ones who drive impaired
8 for some other industry, I would receive an 8 individuals home and in some cases drive
9 award of some type. However, in this 9 their cars home as well, so that they are
10 industry, I'm penalized right from the start 10 not on the road placing people’s lives in
11 regardless of my personal driving record. I 11 jeopardy, which in one way I find amazing
12 and others who have a clean driving record 12 that of all the people represented here at
13 are being discriminated against simply 13 this hearing, there’s no representation from
14 because we are taxi drivers. 14 MADD. One would think that they too would
15 However, an owner/operator with over 20{ 15 be concerned over the rising cost of taxi
16 years of clean driving is required to pay 16 industry insurance. For every car that we
17 more for insurance than an individual who 17 have to remove because we no longer can
18 has three convictions for impaired. Who’s 18 afford the insurance is one less car
19 the greater risk; the taxi driver or the 19 available to drive home the impaired
20 individual who’s already proven that he 20 individual who would otherwise drive
21 cannot be trusted with the control of a 21 themselves.
22 vehicle. Why is it that a newly licensed 22 [ was not fully aware of the demand for
23 driver cannot obtain insurance through the 23 accessible transportation until [ started
24 normal market and are shipped off to 24 driving with Newfound Cabs. However, |
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1 Facility for the first six years. Once 1 realise that this is a very essential part
2 again the insurance industry is by-passing 2 of our industry. Speaking with Mr. Newell
3 legislation and doing whatever they please. | 3 yesterday, [ asked him what is the cost of
4 Years ago it used to be that male 4 insurance for each of his vehicles? His
5 drivers under 25 were targeted as high risk. | 5 response was that as of right now it costs
6 Now regardless of age or gender, any new | 6 between $11,500.00 to $12,000.00 per
7 driver is deemed high risk. How can that be| 7 vehicle, plus the RST, and does not include
8 if the law states, “Insured on your personal | 8 the rate increased approved as of March 1st,
9 driving record”. Well, a new driver hasno | 9 2018, of a further 18.6 percent, which will
10 record. They have neither proven that they | 10 drive his rates to $13,935.00 per vehicle if
11 are a good driver, nor a bad driver, yetthe | 11 we use $11,750.00 as an average. So just
12 insurance industry determines they are 12 for those ten vehicles his rates will
13 automatically bad drivers and sticks them | 13 increase by $21,850.00. What type of an
14 into Facility and forgets about them for the | 14 industry can sustain those rate increases on
15 first six years. 15 a yearly basis and still remain in business,
16 Moving forward, the taxi industry in| 16 or to do so will have to reduce the size of
17 this province is not just a convenience 17 their fleet, thereby impacting the service
18 industry. We are, for all intents and 18 provided to our clientele and their ability
19 purposes, an essential industry. We provide| 19 to carry on with their normal daily routine.
20 a valuable service not just in the city, but | 20 Over the past week, I have sat here and
21 all across the province. In some cases, we | 21 listened to various groups speak about
22 are the only means of public transportation | 22 profit and loss, and for the lack of
23 for residents living outside the areas 23 knowledge, I call it primary reserve and
24 served by a transit system. We are the 24 secondary reserve, funds held by the
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1 insurer; however, no one has yet explained | 1 applicants to have a current drivers
2 where do these reserve funds go after the 2 abstract, a record of conduct, a vulnerable
3 event has been closed? Do they go to 3 sector clearance prior to starting work.
4 general profit? Do they go back as 4 Newfound Taxi has also implemented a number
5 reserves? Are they invested for profit 5 of required courses that a driver must
6 growth? One thing that we do know is that | 6 complete as well. Newfound was the first
7 they are not used for premium reduction. So| 7 company to introduce driver ID placards on
8 where does the money go? Ifitisused for | 8 the dash so the clients would know who they
9 investment growth and it earns dividends, 9 are being driven by. Newfound has also
10 why do my rates keep going up? If Facility | 10 installed GPS tracking units in their cars,
11 indicated that they are losing millions of 11 so they monitor the vehicle’s speed,
12 dollars per year to higher payout versus 12 braking, starting, and turning, so as to
13 lower revenue, then where are they getting | 13 determine the conduct of the driver while on
14 the funds to stay in business, or s it 14 the road. Should that driver be speeding,
15 coming from investments. One thing that I | 15 the dispatcher will automatically receive a
16 do know is that they are trying to recoup 16 notice on the master board and the driver
17 their losses by dramatic increases to our 17 will be advised to slow down. If he
18 rates, but this in itself will not cover 18 continues to drive above the speed limit,
19 their losses, so where are they getting the 19 the manager’s cell phone will then start to
20 money from to stay solvent. If their 20 ring indicating that someone is speeding and
21 reserves and investments are that high, then | 21 his phone will ring at all hours of the day
22 perhaps the reserves need to be readjusted | 22 and night.
23 to a more reasonable amount. 23 Newfound has already severed the
24 If over the period of 2006 until 2016,| 24 employment of several drivers for speeding
Page 110 Page 112
1 the auto insurance industry in this province | 1 because of this new system. We are not the
2 can generate a gross profit of 1.2 billion 2 only company in the city to add these
3 dollars after claims payout, then they are 3 features and requirements to our operators.
4 definitely getting a very good rate of 4 Others are also following suit. We are
5 return on their investments. Perhaps this 5 trying to be as proactive as we can, while
6 is an area that the provincial government 6 still providing the service to our clients.
7 may want to consider should they opt fora | 7 Just like everything else, it will take time
8 provincial insurance claim. That type of 8 to improve. In order for this to happen, we
9 revenue would certainly help in reducing the| 9 require relief on our insurance rates. The
10 provincial deficit. 10 system has to change. We need insurance
11 As I stated in the beginning, we as an| 11 based on our driving record, not on
12 industry realize that we have a problem with | 12 statistical data compiled by the insurance
13 some of the individuals within our business. | 13 company. We are all individual drivers who
14 Therefore, in conjunction with the Minister | 14 collectively form an industry.
15 of Service NL, we have been working to 15 The Telegram, on June Sth, published a
16 improve the requirements for an individual | 16 front page article by Glen Whiffen, where he
17 to acquire a Class 4 licence, and that 17 had conducted an interview with three
18 requirement to retain that privilege. We, 18 lawyers from the firm of Roebothan McKay and
19 as an industry, are taking steps to improve | 19 Marshall, in which they stated they are
20 the quality of our drivers, providing them | 20 fighting against a cap because people have
21 with additional training, so that they have | 21 to know what might happen in the future if
22 the necessary skills to provide safe, 22 they were involved in an accident and they
23 reliable service to the clients we service. 23 were, “not looking out for their own self-
24 Most companies now require all new 24 interest”. Well, in an industry that
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1 currently lists over 20 different firms that 1 President of CUPE, wherein the idea of a

2 deal with accident and personal injury in a 2 provincial insurance plan based on some sort

3 city this size, it must be a very lucrative 3 of principles of those provinces who

4 business, especially when you stop to 4 currently operate such programs. Looking at

5 consider that they are paid on a percentage 5 some numbers here in the province, as of

6 of a settlement. I have heard various 6 April Ist of this year there were

7 numbers thrown around from 10 to 40 percent,| 7 approximately 248,600 licensed vehicles in

8 plus expenses and HST. So it would stand to | 8 this province. If one were to use a number

9 reason that they would fight to oppose a cap 9 between $1,500.00 and $2,000.00 per vehicle
10 on soft tissue injury. Would they rather 10 and maintained the same cost payout as for
11 earn, for the sake of picking a number, 25 11 the year 2016, the province would generate a
12 percent of a $5,000.00 settlement, or 25 12 profit of approximately 100 million dollars
13 percent of a $40,000.00 settlement. Why is 13 per year, and with a cap in place, they
14 it that for months now all you see, hear, or 14 could generate more or further reduce the
15 read about is the ad campaign, and I quote, 15 premium charge to all vehicles in the
16 “Insult to Injury”. Who’s paying for this 16 province. This would also help to eliminate
17 campaign; is it the insurance companies, the | 17 the uninsured driver because the vehicle has
18 clients of the law firms, or is it the 18 to be insured. I’'m not saying that we will
19 lawyers themselves. Why has it been for 19 eliminate all uninsured, but this could be a
20 years one would constantly see large 20 start.
21 billboards all around town from this very 21 The province also has to bring in a
22 same firm telling all to see how many 22 plate removal system as in other provinces.
23 hundreds of millions of dollars they have 23 Currently when I sell my vehicle, the plate
24 collected in settlements, yet since the 24 goes with the vehicle. It is then the
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1 start of the “Insult to Injury Campaign”, 1 responsibility of the new owner to insure

2 there has not been one. Why? 2 and register the vehicle. However, that is

3 Now are suddenly they embarrassed to | 3 not always the case, as we know just by

4 rave about how much money they’ve collected.| 4 listening to the local news reports, whereas

5 It has been stated here this week that 82 5 if I keep the plate myself, I paid for it,

6 percent of all events are represented by a 6 not the car, then the new owner would be

7 lawyer with settlement amounts that range 7 required to obtain a plate, and in order to

8 between $35,000.00 and $40,000.00, whereas | 8 do so would have to show proof of insurance

9 those who don’t have a lawyer settle for 9 and a licence. This will not completely
10 approximately $9,900.00. 10 stop people from driving without insurance.
11 So in the long run, who is better off 11 Today, I have it; tomorrow, I don’t, and MVR
12 in the event that settles for $9,900.00 or 12 never knows. However, should I cancel the
13 the one who settles for $40,000.00 minus the | 13 insurance on my taxi, within hours the whole
14 lawyers’ fees, their expenses, HST, and who 14 world knows. Why; because my taxi
15 knows how long they have to wait for a 15 insurance, my broker, notifies MVR, who
16 settlement. 16 notifies City Hall, who then notifies
17 ’m not here to bash the legal 17 Newfound Cabs that my vehicle is not insured
18 profession, I'm merely stating fact as it 18 and get it off the road until such time as
19 pertains to this review. Whether they agree 19 everyone is satisfied that I do have a
20 or not, they do not have to admit that they 20 policy in place. Then and only then can I
21 add cost to the settlement. 21 go back to work.
22 (11:45am.) 22 There are many other aspects that need
23 At the beginning of this hearing, a 23 to be addressed in an effort to save not
24 presentation was put forth by the Provincial 24 only our industry, but also provide relief
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1 to the general consumer in a quest for a 1 your efforts over the last seven days, and
2 reasonable insurance rates. 2 with that, I think we’ll adjourn at the call
3 The VOCM question of the day for last 3 of the Chair. Thank you so much.
4 Tuesday asked the general public if the PUB 4 (UPON CONCLUDING AT 11:49 AM.)
5 should make a recommendation on soft tissue 5
6 injury and a cap. There were 2,210 6
7 respondents and 62 percent voted in favour 7
8 of the question, 29 percent voted against, 8
9 and 9 percent didn’t know. The question 9
10 that has to be answered here is now how is 10
11 government going to bring in effective 11
12 changes to the insurance industry in this 12
13 province so that all individuals are insured 13
14 on their personal driving record, as the law 14
15 currently states, not on what they drive or 15
16 how long they drive, or where they drive in 16
17 this province. 17
18 Once again, Madam Chair, thank you very[ 18
19 much for allowing me the time to make this 19
20 presentation. 20
21  CHAIR: 21
22 Q.  Thank you, Mr. McCarthy. Do you have any 22
23 questions? 23
24 MS. GLYNN: 24
Page 118 Page 120
1 Q.  No questions, thank you. CERTIFICATE
2 CHAIR:
3 Q  Andwedon’t have any questions for you, s0| | dy Moss, hereby certify that the foregoing is a
4 thank you so much. true and correct transcript in the matter of the 2017
5 MR MCCARTHY: Automobile Insurance Review, heard on the 13th day of
6 Q. Thank you very much. June, 2018 before the Board of Commissioners of Public
7 MS.GLYNN: , Utilities, 120 Torbay Road, St. John’s, Newfoundland
8 Q. Thatconcludes our presentations. and Labrador and was transcribed by me to the best of
9 CHAIR: _ my ability by means of a sound apparatus.
10 Q.  Okay. I’d like to thank all the presenters
1 who went through the efforts to appear Dated at St. John’s, Newfoundland and Labrador this
12 today. It’s really important that we hear 13th day of June, 2018.
13 from those who have an interest in or who
14 will be affected by some or all of the
15 issues we’ve been asked to review. Your
16 input is very much appreciated, and will be Judy Moss
17 considered by us as we complete our report
18 to government. 1’d also like to note the
19 opportunity for any interested persons to
20 make a written presentation to the Board
21 remains open over the next few months. [
22 think, Friday, September 14th, is the final
23 date that has been set for receipt of final
24 written comments. Thank you, everyone, for

Discoveries Unlimited Inc. (709)437-5028

Page 117 - Page 120



June 13, 2018

2017 Automobile Insurance Review

I A |

Abby - 53:24,
54:16, 54:19, 54:24
Ability - 5:20,
24:11, 24:16, 24:25,
28:15, 29:19,
32:22, 108:19
Able - 11:18, 11:19,
13:23, 70:3, 74:15,
74:20, 81:3, 81:18,
81:20

Above - 111:19
Abstract - 77:6,
79:13, 87:17,
102:24, 111:3
Abuse - 80:17
Access - 11:12
Accessible - 107:2
4

Accident - 9:23,
10:16, 13:13,
14:18, 14:24, 15:2,
52:24,58:24, 63:8,
64:3, 73:9, 73:21,
87:18, 90:15, 97:6,
105:2, 105:6,
112:23, 113:3
Accidents - 21:20,
21:24, 22:8, 56:18,
78:8, 82:19,
102:25, 104:24
Acclamation - 69:1
4

According - 35:16,
48:5, 49:11, 49:21,
52:8, 59:9, 103:19
Account - 26:5,
95:16

Accounts - 80:11,
80:12

Achieved - 65:25
Achievements - 68
3

Acknowledge - 10
1:3

Acquire - 110:18
Across - 2:10,
4:14,16:17, 29:12,
32:25, 71:3, 97:11,
106:22

Act - 49:11, 52:9,
59:10, 101:11,
107:6

Action - 6:8

Ad - 16:24, 113:16
Adamant - 10:7
Add - 46:6, 112:3,
114:22

Adding - 45:18
Address - 7:3,
64:17, 100:24

Addressed - 116:2
4

Adjourn - 119:3
Administration - 2
9:10

Admit - 114:21
Ads - 17:10, 80:25
Adventure - 69:24
Advertise - 17:12
Advertising - 57:1
8, 62:22

Advice - 4:17
Advised - 111:18
Advisory - 70:13
Advocacy - 4:18,
13:22

Advocate - 69:21,
70:15

Affected - 118:15
Affiliated - 100:11,
100:23

Afford - 104:3,
107:19
Aforementioned -
64:10

Against - 11:3,
71:15, 93:18,
105:14, 112:21,
117:9

Age - 20:4, 54:25,
57:10, 67:15, 106:7
Agency - 68:24
Agent - 62:19,
80:21, 101:13,
102:2

Aggressive - 58:9
Aging - 70:13
Agnes - 797
Agree - 114:20
Ahead - 87:14

Air - 55:23
Airport - 81:15,
82:15, 95:5
Airports - 89:14,
107:3

Alexander - 71:17
Allow - 33:22, 73:8,
75:18, 85:14
Allowed -43:23,
88:4, 88:5
Allowing - 76:8,
98:7, 100:18,
117:20

Allows - 39:3
Alone -42:2, 44:24
Altogether - 88:21
Amanda - 3:21
Amazing - 107:12
Ambiguity - 24:18
Amount - 20:25,
25:8, 25:15, 27:5,

28:6, 40:15, 46:6,
46:18, 57:4, 82:5,
86:8, 101:4, 109:24
Amounts - 114:8
Analysis - 21:19
Ancillary - 31:9
And/Or - 64:9
Andrew - 59:12,
59:23

Anecdotal - 26:19
Anniversary - 70:2
Announced - 37:3
Annual - 44:6
Annually - 102:3
Anticipated - 101:1
9

Anybody's - 18:10
Anymore - 38:20,
39:14, 46:12
Anyway - 83:17,
91:16, 97:12, 99:16
App - 11:19
Apparently - 88:19
Appear - 118:12
Appetites - 24:3
Applicants - 111:2
Application - 42:3,
43:14, 43:19,
47:18, 47:20
Applications - 28:1
9, 29:12, 40:3,
40:4, 40:20, 41:16,
41:21,42:5, 42:13,
43:21, 44:8, 44:23,
47:15
Appointments - 86
23, 94:23, 94:24
Appreciate - 2:24,
3:8

Appreciated - 60:8
, 118:17
Approach - 22:18,
27:7, 28:23, 34:6,
49:24
Approached - 7:5,
83:7, 85:18
Approval - 51:25
Approve - 28:16
Approved - 33:25,
42:14, 44:24,
50:14, 50:19, 73:2,
91:9, 108:9
Approximately - 5:
6, 42:16, 105:4,
114:11, 115:8,
115:13

April - 38:8, 39:2,
115:7

Area - 54:11, 110:7
Areas - 106:24
Aren't - 44:10,

45:17

Arm -4:12
Arrived - 61:2, 99:8
Art - 62:14

Article - 112:17
Articulation - 61:2
3

Artists - 96:9
Aspect - 42:23
Aspects - 116:23
Assembly - 71:11
Assigning - 16:15
Assistance - 77:17
Association - 2:3,
2:15, 2:18, 3:2,
3:11, 3:13, 3:20,
4:12, 23:25, 55:4,
71:18, 84:24,
101:16, 101:24,
101:25, 102:5
Associations - 3:2
1

Assumption - 84:1
8

Astronomical - 57:
4

Atlantic - 5:8, 11:4,
11:5, 11:6, 37:15,
50:13, 57:22
Attempt - 66:11
Attest - 5:25
Authority - 73:23,
102:19

Autism - 68:23
Auto - 3:6, 4:24,
5:9, 7:18, 8:12,
9:15, 15:10, 15:15,
23:3, 23:14, 23:19,
23:21, 23:24,
25:17, 25:21, 26:6,
30:2, 30:4, 30:14,
32:19, 36:14, 90:9,
110:2
Automatically - 10
6:14, 111:16
Automobile - 1:6,
5:12,7:13, 8:23,
9:10, 15:19, 21:10,
29:8, 32:15, 71:6,
72:12, 101:11,
102:4

Autotrader - 16:23
Aux - 70:21, 70:23
Avail - 34:19
Availability - 32:14
Available - 5:10,
12:2, 12:11, 33:17,
33:19, 107:20
Average - 42:8,
42:18, 104:19,
105:4, 105:7,

108:12

Averaging - 41:19
Award - 67:19,
67:20, 67:24, 68:4,
74:4,105:10
Awarded - 63:2,
67:19

Aware - 4:23,
71:16, 107:23
Awful - 36:12

I B |

Back - 37:12,
37:13, 40:21,
40:22, 41:4, 477,
50:4, 56:5, 587,
59:25, 64:15, 77:5,
80:20, 80:21,
82:12, 83:9, 83:18,
92:11, 92:15, 93:15,
99:17, 109:5,
116:22
Background - 2:12
,3:19, 3:24, 7:7,
54:2, 62:21
Badgers's - 71:21
Bald - 19:13, 55:16
Ballpark - 104:17
Bank - 94:16
Bankrupt - 89:13
Banks - 72:3, 72:5,
94:11, 94:13
Barrel - 91:8
Based - 65:8,
101:20, 112:12,
115:3

Bash - 114:18
Basis - 23:4, 52:10,
108:16

Basques - 70:21,
70:23

Bay - 70:2, 71:17
Bear - 61:9

Beat - 82:17
Becoming - 33:18,
89:18

Bed - 81:12
Behind - 20:11,
92:18

Belt - 55:21, 55:25,
56:9

Benchmarks - 28:9
Beneficial - 29:21
Benefit - 13:6,
54:22

Benefits - 10:17,
14:18, 14:25, 15:2,
34:20, 39:10,
72:14, 96:12
Bestow - 68:2

Bet - 937

Discoveries Unlimited Inc. (709)437-5028

Page 1




June 13, 2018

2017 Automobile Insurance Review

Bi - 63:24, 64:25
Big - 12:23, 13:6,
54:3, 88:12, 88:13
Biggest - 3:7, 8:2,
8:7, 18:19, 30:24,
32:12, 45:20, 52:4,
57:5, 58:5
Billboards - 113:22
Billion - 110:3
Bills - 78:18

Bit - 2:11, 3:18, 7:6,
53:19, 61:8, 75:8,
81:6, 97:18, 98:21
Blame - 58:12
Blamed - 96:24
Blindlessly - 64:14
Board - 1:7, 1:9,
1:12, 46:22, 52:2,
68:24, 70:13,
70:16, 71:2, 88:15,
100:18, 111:17,
118:21

Bodies - 40:6
Bodily - 25:10
Body -43:3

Bold - 62:18
Bonuses - 96:13
Book - 50:17,
87:21, 92:7, 92:23
Both - 62:6, 80:4,
103:5

Bottom - 97:16
Boy - 55:2, 59:18,
64:19, 64:21
Bragg - 71:21
Brake - 51:14,
52:19

Brakes - 51:19
Braking - 111:13
Bread - 92:8,
92:13, 93:23
Breadth - 32:23
Break - 66:9, 66:15
Breath - 65:17
Brian - 67:23
Bride's - 79:8
Brief - 35:22, 37:5
Broke - 9:12
Broken - 62:3
Broker - 4:3, 5:11,
6:16, 13:11, 13:18,
20:24, 26:5, 77:11,
79:24,101:13,
102:2, 102:10,
102:19, 116:16
Brokerage - 13:25
Brokerages - 3:14
Brokers - 2:3, 2:15,
2:17, 3:2, 3:11,
3:25,4:9, 4:13,
6:19, 23:19, 23:22,

32:2, 32:7, 32:9,
32:20, 77:7
Brother - 2:8
Brought - 16:13,
36:21, 37:13, 40:4,
40:20, 41:17,
41:21,42:3, 47:16,
50:15, 82:3, 82:4,
83:17, 86:4, 86:6,
96:3

Brunswick - 11:8,
32:17, 38:12,
39:19, 39:22, 40:7,
40:23, 43:10,
43:12,44:19,
44:22, 45:6, 45:7,
45:12, 45:22,
46:15, 46:16, 96:7
Buddy - 55:18
Build - 95:21
Bureau - 37:8
Burns - 90:24
Burnt - 69:25

Bus - 55:9
Business - 27:19,
27:21, 27:23,
33:13, 58:11, 76:18,
76:19, 76:25,
78:13, 78:15, 81:11,
94:9, 95:21,
108:16, 109:15,
110:14, 113:5
Busses - 49:5,
78:25

Butter - 93:23
Buy - 4:15, 6:13,
15:19, 17:7, 91:3
Buying - 4:16,
7:10,17:13

I C |

Ca-537

Cab - 19:24

Cabs - 77:15, 83:9,
87:22, 87:23,
100:12, 100:16,
100:23, 107:25,
116:18

Cal -87:24

Call - 51:16, 77:17,
81:19, 81:22,
81:23, 83:13,
104:23, 108:24,
119:3

Called - 38:17
Calling - 74:25,
93:14

Calls - 85:16
Calm -65:17
Camera - 354
Campaign - 113:16

, 113:18, 114:2
Campaigns -21:14
Campus - 50:13
Canada - 2:18,
5:10, 10:18, 11:2,
11:4, 32:2, 36:19,
37:9, 37:15, 55:5,
68:2

Canadian - 4:12,
5:8, 11:7, 55:4
Canadians - 11:5,
83:23, 84:25, 85:3
Cancel - 15:21,
116:13

Cancelled - 12:20,
12:22,17:19, 18:3
Cancelling - 91:12
Can't-17:11,
23:22, 29:6, 30:7,
30:12, 58:17,
64:19, 89:7, 89:11,
95:2, 103:5
Canvassed - 36:9
Cap - 15:10, 22:12,
22:15, 22:20,
22:22,24:7, 24:24,
36:16, 37:19, 38:3,
39:3, 39:10, 39:16,
40:25, 41:14, 65:4,
65:5, 70:8, 73:13,
95:24, 96:3, 112:21,
113:10, 115:14,
117:7

Capable - 46:4
Cape - 71:22
Caps - 24:9, 38:10,
39:9, 71:5, 71:9,
71:20, 71:24, 72:9,
73:2,73:18

Car - 16:22, 52:24,
53:6, 53:12, 53:23,
53:25, 54:9, 56:21,
57:17, 57:20,
58:24, 74:25, 83:4,
94:3, 94:11, 96:23,
96:25, 107:17,
107:19, 116:7
Card - 11:13,
15:22, 92:14, 92:15
Cards - 92:10
Care -17:2
Careers - 35:3
Cares - 86:15, 91:7
Caring - 17:2
Carry - 1:22, 10:4,
108:20

Cars -49:3, 53:25,
57:11, 78:9, 78:11,
82:17, 87:11, 96:23,
96:25, 107:10,
111:11

Case - 1164
Cases - 84:5,
106:22, 107:6,
107:9
Catastrophic - 65:
19

Catch - 25:22
Category - 56:14,
58:18, 59:3, 60:14
Caught - 62:24,
89:12

Causation - 63:18
Cause - 219
Causes - 21:20,
64:17

Cautious - 56:3
Cavalier - 62:18
Cell - 111:20

Cent - 89:24
Centimetres - 82:1
6

Central - 69:2
Centre - 55:17
CEO - 58:6
Certain - 18:5,
20:4, 82:5,90:12
Certainly - 5:16,
7:4,9:24,10:12,
15:3, 15:4, 15:15,
18:23, 20:22, 21:9,
21:15, 22:24, 24:9,
25:2, 25:13, 28:5,
28:13, 28:20,
28:21, 29:2, 30:10,
33:5, 34:10, 110:10
Certificate - 51:5,
51:9, 53:12, 53:24,
54:17

Certificates - 51:24
Certified - 49:14,
49:16, 49:17,
50:20, 51:12, 53:5
Chairman - 2:14
Chairperson - 75:9
, 84:6, 87:3, 87:6,
96:11

Challenge - 4:20,
6:7

Challenges - 4:24,
5:2,7:13,7:21,
26:22, 32:7, 32:8
Change - 49:24,
112:11

Changed - 6:20,
53:15, 93:19
Changes - 24:7,
28:25, 29:13,
117:13

Changing - 14:23
Channel - 5:11
Charge - 115:16

Charged - 93:25
Cheaper - 86:10
Cheapest - 81:7
Cheat - 16:7
Check - 60:25,
79:19

Checked - 51:22,
84:19, 89:9
Checking - 6:2,
91:15

Chest - 86:21, 91:5
Chief - 84:2, 84:13
Child - 97:12
Children - 85:22,
95:2,97:10
Children's - 93:24
Choice - 4:16,
5:21, 31:5, 32:15,
32:23, 33:3, 92:10,
92:11

Choose -4:3, 8:6
Circumvent - 6:12
Citizen - 61:19,
62:23, 68:10

City - 60:4, 63:22,
78:25, 81:8, 82:10,
83:7, 84:3, 85:18,
85:20, 85:22,
86:12, 86:14,
86:18, 89:4, 89:5,
93:6, 106:21, 112:3,
113:4, 116:17
Claim - 4:19,
13:21, 52:23,
89:24, 110:9
Claims - 14:7,
14:10, 18:13,
18:19, 25:14,
37:20, 39:11, 39:16,
475, 47:6, 47:8,
71:6, 72:10, 110:4
Clarenville - 69:20
Class - 50:9, 50:10,
50:18, 50:25, 51:4,
53:9, 54:15, 110:18
Classes - 85:2
Classroom - 50:23,
51:25, 55:16
Clean - 63:10,
79:11, 87:16,
105:13, 105:17
Cleaned - 90:13
Clearance - 111:4
Click - 53:9
Clientele - 108:19
Clients - 8:21,
10:6, 12:12, 58:15,
110:24, 111:9,
112:7, 113:19
Climate - 19:2,
19:4

Discoveries Unlimited Inc. (709)437-5028

Page 2




June 13, 2018

2017 Automobile Insurance Review

Close - 71:8,
72:24, 88:25
Closed - 80:10,
109:4

Closing - 29:24
Club - 67:25
Clubs - 67:5, 69:6,
69:8, 71:7, 71:16,
73:15

Co - 89:12

Coals - 84:11
Code -77:15
Coding - 77:18
Collected - 113:25,
114:5

Collectively - 112:
15

College - 50:12,
57:21
Collin - 71:18

Collision - 56:20
Collisions - 58:22,
59:13, 60:4
Collusion - 92:8
Columbus - 68:5
Combination - 69:
7

Come - 1:19,
13:12, 13:14, 27:8,
30:16, 60:11, 73:11,
75:21, 79:12,
79:23, 79:25,
81:10, 84:15, 85:4,
91:14, 91:23, 92:15
Comes - 3:6, 4:2,
9:22,10:23, 17:16,
19:8, 80:18, 86:12,
93:17, 93:18, 101:8
Comfortable - 52:1
8

Coming - 17:23,
54:24, 83:23, 93:3,
109:16
Commensurate - 2
8:5

Comment - 58:8
Comments - 1:13,
118:25
Commercial - 41:7,
49:5, 52:6, 56:14,
59:4, 87:19, 87:22,
87:25, 95:7
COMMISSIONER -
31:20, 47:3, 60:17
Committee - 86:13,
87:4, 87:5, 97:22
Communities - 69:
16

Community - 61:1
9,684
Companies - 4:2,

4:8, 4:9,6:17,
18:11, 20:24, 23:18,
24:4,26:7, 26:17,
27:6, 27:15, 28:14,
32:18, 40:5, 40:16,
40:21, 41:17,
41:22, 42:10,
44:14, 45:11, 45:20,
46:18, 47:10,
47:16, 47:20, 72:2,
72:6, 72:22, 73:8,
73:14, 80:10, 80:11,
80:15, 81:5, 88:6,
88:8, 89:4, 89:25,
91:7, 92:8, 96:3,
110:25, 113:18
Companies' - 29:1
9

Company -4:3,
13:16, 13:20, 14:4,
27:8, 27:18, 29:4,
42:3,43:2,43:13,
44:4, 44:6, 45:8,
45:15, 46:7, 477,
47:13,47:17,
47:21, 50:8, 54:20,
62:21, 63:6, 72:18,
73:4,73:12, 73:22,
78:6, 79:10, 86:8,
86:9, 89:22, 90:10,
91:13, 92:3, 96:19,
111:8, 112:3,
112:14

Compare - 11:8
Compared - 32:9,
32:13, 37:20, 52:5
Compelled - 62:3
Compensated - 24
12

Compensation - 1
3:9, 71:25, 72:13,
73:10, 73:20, 73:24
Competed - 55:9
Competition - 8:14
Competitive - 5:21,
5:22, 7:22, 30:5
Compiled - 112:13
Complaint - 79:22,
80:2

Complete - 53:21,
111:7, 118:18
Completed - 51:3,
54:17

Completely - 116:1
0

Completion - 51:6
Complicated - 36:5
Component - 24:1
7

Comprised - 3:14
Concentrated - 5:9

Concentration - 5:
16, 26:2

Concept - 36:8
Conception - 70:2
Concern - 8:7,
27:5, 27:13, 30:24,
54:4,62:4,71:20
Concerned - 37:14
, 96:8, 107:16
Concerns - 7:11,
24:20, 37:12,
48:25, 70:7, 70:8,
70:20, 70:25, 101:6
Conclude - 65:12
Concludes - 118:9
CONCLUDING - 11
9:5

Conditions - 22:3,
22:6, 26:13
Conduct - 77:4,
77:6, 111:3, 111:14
Conducted - 1:7,
112:18

Conducts - 78:7
Confident - 56:9
Confused - 3:20,
3:22

Conjunction - 110:
15

Connection - 67:7
Consensus - 29:5
Consider - 18:8,
20:19, 26:9, 27:23,
42:7,110:8, 113:6
Considerations - 3
3:10

Considered - 90:1
8, 118:18
Considering - 20:1
7,78:12,105:3
Consistent - 40:14
Consists - 25:10
Constantly - 113:2
1

Constitutes - 24:1
9

Consumer - 4:15,
23:8, 30:4, 117:2
Consumers - 5:23,
7:9, 8:9, 8:10,

24:14, 29:11, 29:15,

31:6, 32:24
Contact - 107:2
Contains - 102:24
Content - 90:17,
90:18

Continue - 25:22,
64:13, 104:6
Continued - 5:17
Continues - 111:19
Continuing - 70:10

Contracts - 79:9
Contribute - 21:23
Contributes - 7:24,
25:16
Contributing - 6:24
, 15:13, 28:20,
33:4, 33:7, 33:8
Contribution - 68:1
5

Control - 52:15,
52:21, 105:22
Controls - 6:9,
16:5

Convenience - 11:
17, 16:19, 106:18
Convent - 79:8
Convention - 107:
4

Conversation - 8:1
6, 15:9, 19:22,
27:18, 34:12,
34:16, 86:25
Convictions - 105:
19

Copies - 50:15
Copy - 77:5,
101:24

Corporate - 62:23
Corporation - 68:2
5

Corrected - 43:11
Corrective - 6:8
Correlation - 64:8
Cost - 11:17,
25:17, 28:18,
29:10, 78:10,
83:14, 91:17,
103:7, 103:8,
103:10, 103:11,
103:14, 107:16,
108:4, 114:22,
115:11

Costs - 14:9, 23:5,
25:14, 25:23, 318,
49:2,49:4, 108:6
Couldn't - 75:2,
78:16, 78:19
Council - 48:20,
68:5, 70:13, 82:12,
83:7,83:13
Councillors - 93:9
Count - 45:3,
46:12, 46:13
Counterpart - 43:4
Counterparts - 40:
6

Country - 4:14,
16:18, 23:14,
28:12, 32:14,
32:25, 33:22,
36:24, 55:11, 83:24,

84:13, 84:16
Couple - 11:11,
14:13, 22:9, 28:7,
37:4, 55:13, 56:22,
58:7, 70:5

Course - 5:12,
5:18, 9:20, 25:6,
28:3, 34:9, 37:2,
37:7, 37:20, 387,
39:6, 39:7, 41:14,
54:18, 64:6
Courses - 111:6
Courts -73:24
Cover - 90:21,
109:19

Coverage - 10:7,
10:11, 10:18, 10:20,
10:23, 14:21, 15:3,
80:23, 101:9,
103:8, 103:10,
103:12, 103:13
Coverages - 91:23
Covered - 53:13,
80:19, 90:17
Covers -90:12,
90:23

Cracking - 18:17
Create - 23:2
Credentials - 57:2,
779

Crime - 68:12
Crisis -65:2
Critical - 8:15, 31:6
Crosswalks - 96:2
1,974

CUPE - 115:2
Current - 9:18,
28:23, 111:2
Currently - 9:17,
57:12, 58:13, 113:2,
115:5, 115:24,
117:16

Cusp - 33:18
Customer - 13:22,
80:4

Customers - 79:4,
95:11

Cut - 12:23, 55:7,
80:11, 82:12, 91:10
Cutting - 34:18

I D |

Daily - 52:10,
108:20
Damage - 13:10
Darling - 99:6
Dash - 111:9
Data - 14:18,
112:13

Date - 71:13,
83:15, 118:24

Discoveries Unlimited Inc. (709)437-5028

Page 3




June 13, 2018

2017 Automobile Insurance Review

Dave - 76:13

Day - 6:3, 7:8, 7:11,
51:8, 52:14, 53:10,
53:11, 53:12, 53:20,
54:15, 62:19,
65:22, 69:23,
76:23, 76:25,
78:23, 80:21, 90:4,
111:22, 117:4

Days - 6:12, 91:11,
98:10, 119:2
DCPD - 13:8, 14:12
Dead - 78:3, 78:4
Deal - 7:9, 13:24,
17:8, 21:14, 27:6,
82:25, 86:23,
95:10, 113:3
Dealership - 16:22
Dealing - 8:2, 27:2,
34:7, 86:12

Dealt - 79:6

Dean - 38:6
Debilitating - 25:4
December - 103:22
Decide - 19:19,
20:20

Decided - 26:7,
39:21, 53:17
Decision - 73:23,
73:25, 77:9, 80:5
Decisions - 30:17
Declaring - 62:22
Decline - 104:5
Deductible - 15:11,
22:13, 22:16, 24:7,
25:5, 25:6, 25:12,
25:20, 37:21
Deductibles - 71:9,
73:18

Deemed - 106:8
Deep - 65:17

Deer - 70:18, 70:20
Deficit - 64:10,
110:11

Define - 25:10,
104:15

Definitely - 18:7,
27:12, 33:9, 110:5
Definition - 40:10,
104:16

Deliveries - 94:7
Delivery - 49:6
Demand - 107:23
Denied - 91:24,
91:25

Dense - 36:4
Department - 6:14
Depth - 32:23
Deputy - 84:6
Derek - 71:21
Deserve - 73:10

Deserving - 21:3
Designed - 26:15
Desperately - 23:8
Desperation - 64:1
6

Despicable - 63:12
Determine - 40:25,
111:14
Determines - 106:1
3

Develop - 18:3
Developed - 13:4
Deviate - 63:17
Diabetes - 90:3
Dictated - 82:9
Didn't - 21:7,
21:11, 38:2, 56:8,
57:17, 71:14,
79:15, 84:11, 84:16,
84:17, 86:20, 87:2,
117:10

Difference - 4:6,
32:12, 32:22, 33:11
Different - 13:20,
15:8, 34:9, 47:8,
47:10, 50:8, 80:7,
88:14, 88:20, 113:2
Difficult - 16:7,
80:24

Difficulty - 54:23
Digit - 104:7
Digital - 11:9,
11:10, 12:13, 13:7,
15:6, 17:19, 33:15,
33:22

Dinner - 70:3
Directly - 1:12
Disabilities - 69:3
Disabled - 90:2
Disclosure - 17:18
Disconnect - 14:2
Discount - 63:2,
63:6
Discriminated - 10
5:14
Discrimination - 6
3:13

Dispatcher - 111:1
6

Dispersed - 7:20
Distinction - 68:14
Distracted - 21:8,
58:10

Distracting - 21:17
Distractive - 55:14
District - 71:19,
71:22

Districts - 16:17
Disturbing - 17:17
Divide - 104:22
Dividends - 109:10

Doctors - 94:24
Doctor's - 86:22
Doesn't - 23:14,
25:2, 89:5

Dog - 85:25

Dollar - 14:16,
62:13, 72:25
Dollars - 10:9,
10:13, 17:4, 577,
72:23, 87:16,
94:19, 109:13,
110:4, 113:24,
115:13

Don - 37:7

Don't - 12:9, 12:16,
17:7,17:14, 17:15,
18:23, 19:11, 19:16,
19:25, 26:17,
27:13, 36:8, 40:9,
49:6, 49:13, 54:11,
54:24, 55:11, 55:25,
56:13, 58:3, 58:11,
58:12, 68:16, 78:3,
78:4,80:12, 87:21,
87:23, 88:7, 88:8,
89:10, 93:15,
93:16, 97:7, 114:10,
116:12, 118:4
Doors - 88:25
Dorothy - 61:22
Double - 104:7
Doubled - 41:24,
57:10

Doug - 100:10,
100:21

Downright - 63:25
Downside - 24:9,
25:12

Downstairs - 91:15
Downtown - 54:11,
82:23

Dozen -48:19,
56:17

Dramatic - 109:18
Drawbacks - 22:18
Drink - 64:5

Drive - 19:4, 30:6,
49:21, 50:13,
63:20, 63:22,
102:15, 104:21,
107:8, 107:9,
107:20, 107:21,
108:11, 111:19,
117:16, 117:17
Driven - 111:10
Driver - 48:6,
48:14, 48:18, 55:6,
58:10, 58:11, 77:20,
79:23, 83:6, 83:11,
85:10, 85:15,
85:23, 87:16, 94:11,

96:24, 97:2, 97:19,
105:4, 105:7,
105:20, 105:24,
106:8, 106:10,
106:12, 111:6,
111:8, 111:14,
111:15, 111:17,
115:18

Drivers - 5:5, 5:24,
6:23, 9:14, 12:24,
16:13, 16:20, 18:9,
19:24, 49:6, 62:25,
63:7, 64:2, 79:16,
79:20, 82:9, 85:21,
86:7, 93:20, 103:9,
105:15, 106:6,
106:14, 110:21,
111:2, 111:25,
112:14

Driver's - 49:20,
54:6, 57:23,77:4
Drives - 105:4
Driveway - 94:17
Driving - 20:9,
21:8, 21:17, 22:3,
48:14, 48:21, 49:8,
50:16, 52:24, 54:8,
55:14, 56:21, 57:5,
58:19, 58:24, 60:4,
63:11, 65:22, 776,
79:13, 79:24,
82:16, 82:18,
85:12, 101:20,
101:21, 102:14,
102:17, 102:21,
105:12, 105:13,
105:17, 106:10,
107:25, 112:12,
116:11, 117:15
Drove - 82:9, 105:8
Drug - 83:4
Drunk - 96:25
Duckworth - 95:6
Duel - 51:14
Dumbest - 92:23

I E |

Each - 18:20,
22:18,47:13,
53:10, 53:11, 53:12,
65:15, 108:5
Earlier - 16:3,
19:24, 21:5, 22:10,
23:11, 23:18, 51:23,
55:14, 59:12, 59:23
Early - 40:22,
59:25

Earn - 104:4,
113:12

Earns - 109:10
Easier - 28:15

Eastport - 69:23,
69:24

Easy - 6:11, 12:2,
12:15, 14:22, 19:3,
20:14, 78:22, 81:16
Eat - 64:6, 85:25
Ebay - 16:22
Economy - 80:8
Edge - 34:18
Educate - 85:13,
97:18

Educated - 95:9
Edward - 32:16
Effective - 117:12
Efficiency - 90:5
Efficient - 14:8,
29:20

Effort - 28:6,
116:24

Efforts - 47:25,
118:12, 119:2
Eight - 20:19, 86:3
Elected - 68:10,
69:10, 69:14
Election - 69:13
Elements - 22:21,
23:7, 25:12
Eliminate - 115:17,
115:20
Eliminating - 21:16
Embarrassed - 114
4

Emissions - 55:8
Emphasize - 26:24
,101:21

Employ - 2:21,
3:15

Employee - 48:16
Employees - 2:11,
68:21, 68:22
Employment - 68:2
4,111:25

Enable - 14:6,
31:11

Enabling - 34:18
Encouraging - 60:
1,717
Enforcement - 15:
23,19:12
Enjoyed - 38:17
Enormous -46:18
Entering - 62:12,
107:3

Entice - 24:8,
27:21

Enticing - 23:10
Entire - 103:25
Entrants - 23:10,
24:8

Environment - 11:
15, 26:22, 27:10,

Discoveries Unlimited Inc. (709)437-5028

Page 4



June 13, 2018

2017 Automobile Insurance Review

27:24, 30:3, 33:5
Equipment - 19:7,
19:17

Equitable - 8:9,
8:10

Equivalent - 105:6
Essential - 106:20,
108:2

Essentially - 22:4
Estimate - 73:6,
83:14

Estimated - 73:3
Estimates - 83:16
Evening - 52:14
Events - 101:4,
104:23, 104:25,
1147

Eventually - 12:17,
13:5

Everybody - 1:3,
9:17, 29:21, 48:9,
59:19

Everyday - 65:6
Everyone - 1:5,
18:7, 18:24, 20:8,
20:12, 21:3, 97:17,
116:20, 118:25
Everything - 4.6,
8:11, 50:22, 57:2,
79:20, 92:6, 95:11,
112:8

Exam - 49:20
Examiners - 49:23,
50:2

Example - 16:21,
27:17,45:18, 92:8
Examples - 37:4,
38:13, 39:19
Excellent - 83:2

49:25, 109:2
Expressed - 71:20
Extent - 46:22
Eyes - 107:6

I F |

Face - 7:10, 7:25,
32:7

Faced - 80:9
Faces - 1:3
Facilities - 62:14
Facility - 23:15,
23:24, 58:16,
101:16, 101:18,
102:5, 102:16,
102:19, 102:22,
102:23, 103:3,
103:5, 104:8,
104:13, 106:2,
106:15, 109:11
Facility's - 104:15
Factored - 25:15
Factors - 7:25,
21:22, 33:4

Fair - 8:8, 8:9, 8:10,
29:20, 65:23, 71:25
Fairly - 36:4, 40:13,
40:14

Fall - 24:2, 97:3
Falls - 90:23
Families - 78:17
Family - 103:9
Far - 32:16, 40:22,
42:17,96:7
Fashion - 14:8
Faster - 63:22
Father - 76:15,
76:16, 81:8, 81:10
Fault - 10:22,

78:19

Fibreglass - 91:11
Fictitious - 6:15,
6:16

Fight - 113:10
Fighting - 112:21
Figure - 105:2
Figured - 56:7
Figures -42:21,
88:13, 92:5, 93:20
File - 26:17, 27:13,
28:11, 29:19, 77:22
Filing - 27:25, 44:6
Film -9:2

Final - 118:23,
118:24

Finally - 63:3, 65:9
Find - 96:10,
107:12

Fine - 19:18, 81:2
Fines - 6:5
Fingers - 7:15
Fintans - 70:22
Firm - 112:19,
113:23

Firms -62:10,
113:2, 113:19
First - 8:4, 9:15,
9:24, 16:24, 27:9,
33:21, 41:13,
49:15, 67:5, 68:9,
76:7, 102:18,
106:2, 106:16,
107:2, 111:7

Fist - 65:12

Five - 10:11, 21:11,
42:25, 44:21, 45:7,
53:18, 57:7, 66:9,
66:11, 86:4, 91:9,

Folks - 12:25, 627,
62:13

Follow - 14:11,
43:17

Following - 112:5
Ford - 83:17
Forgeron - 37:7
Forgets - 106:15
Form - 112:15
Former - 84:2
Forth -47:7,
114:25

Forward - 9:9,
30:15, 36:8, 106:17
Found - 40:7,
40:17

Foundation - 68:2
Four - 5:10, 23:18,
23:22, 23:23, 24:3,
26:3, 32:18, 577,
77:19, 88:8, 90:3,
93:3, 94:14
Fourteen - 37:23
Foxtrap - 75:3
Framework/
Market - 26:12
Free - 63:8
Freedom - 28:14
Freels - 71:23
Frequently - 8:20,
44:2

Friday - 70:19,
118:23

Friends - 95:14
Front - 20:10, 77:4,
7711, 112:17
Frustrated - 62:2,
64:12

Frustrating - 58:17

Gave - 27:22, 37:9,
38:7,68:16, 70:12,
102:18

Gender - 106:7
General - 7:14,
19:10, 29:5, 109:5,
17:2, 117:5
Generally - 43:24
Generate - 110:3,
115:12, 115:15
Generated - 22:12
Generates - 42:11
Gentleman - 51:23,
96:5

George - 82:25
Get - 1:17, 3:19,
3:22,12:16, 13:20,
18:5, 18:8, 29:6,
42:19, 49:16,
49:18, 51:25,
53:19, 54:22,
54:24, 55:11, 58:13,
60:12, 60:13, 74:6,
74:20, 75:2, 75:21,
75:25, 76:5, 79:2,
79:11, 80:4, 83:14,
85:14, 86:8, 86:10,
86:20, 93:12,
93:15, 93:19,
94:10, 94:15, 95:3,
96:2, 96:23, 977,
98:22, 99:14,
116:19

Gets - 10:20, 13:4,
20:3, 20:4, 20:6,
21:2, 25:14, 92:21,
96:11

Gift - 92:10

Give - 3:18, 16:20,

Excess -6:4, 44:18 13:15. 13:18. 56:23 94:14, 94:15, Fuel - 55:7 27:11, 28:13, 36:6,
Exercise - 64:7 Fa'vm’" _ 715 ’ 94:19, 103:6, Full - 43:16, 94:14, 37:3, 40:24, 42:20,
Exiting - 25:24 117:8 - 103:15 103:7, 103:9, 51:5, 51:9, 67:16,
Expect - 40:11, Fea.r-5'17 64:14 Fix - 6:21, 37:22 103:12 69:17, 76:17,
42:15 64:23 79'1’8 o Fleet - 103:25, Fully - 48:22, 78:16, 92:7, 105:2
Expected - 82:13, Fe.atu1res.- 112:4 108:18 107:23 Given - 1:16, 22:2,
85:7 Federal - 67'11. Fleming - 74:15, Funds - 108:25, 78:16, 101:5,
Expecting - 85:20 83:25 B 74:17,74:22, 757, 109:3, 109:15 104:21
Expense - 27:25, Feaeration -674 75:12, 75:16, Furnace - 90:4, Gives - 11:12
58:5 69:5. 69:11 o 75:17,76:2, 76:6, 90:5, 90:13, 90:19 Glen - 112:17
Expenses - 57:5, Feé& _ 7.8'18 8521 76:11,76:12, 76:13, | Further - 41:4, Glovertown - 67:1
113:9, 114:15 Feel - 3_3' g-é ’ 91:3, 93:3, 97:25, 101:25, 108:10, 3, 68:8, 68:20,
Experience - 44:22 9:21 925 1'0_’25 98:2, 98:6, 98:12, 115:15 69:25, 71:18
, 54:25, 56:25, 153_2’1 .16"18 592 98:18, 98:25, 99:4, Future - 13:6, GLYNN - 60:24,
85:16 73j24’ 88:24’ - 99:5, 99:17 21:18, 112:22 66:7, 74:14, 74:19,
Experiencing - 43: Feéliﬁg _'42_10 Floor - 1:23, 35:24, 75:4, 75:20, 99:7,
17 46:19 e 66:24, 100:5 o | G 2;17:2151, 12138:;33 ,
Expert - 47:14 ) . Fluctuates - 57: . o - 11:23, 23:24,
Expiring - 62:11 ieef 5151‘;215 Fluctuating - 40:13 gamgle 'gg f4 26:8, 26:17, 27:7,
Explain - 85:7, Fellon - 66: Fogo - 71:22 amuo - 0% 32:16, 41:4, 41:23,
; . ellow - 68:23 ) Gander - 62:24, : . .
96:17, 97:14 . . Folder - 51:8, . . 43:3, 53:7, 53:17,
Explained - 49:23, | Fellowship -67:24 | 5,4, 70:17, 70:18 54:5, 54:9, 57:2
T Felt - 43:2, 62:3, ’ Gap -24:5 T R
Discoveries Unlimited Inc. (709)437-5028 Page 5



June 13, 2018

2017 Automobile Insurance Review

61:3, 62:17, 63:12,
63:19, 67:9, 77:10,
79:18, 80:17, 81:6,
81:11, 82:21, 83:5,
83:14, 85:7, 85:10,
85:21, 87:19,
87:23, 91:2, 91:14,
94:4,94:5, 94:25,
95:7, 97:10, 109:3,
109:4, 109:5,
109:9, 116:22
Goal - 22:16, 22:17
Going - 1:19, 8:8,
17:3, 17:20, 17:21,
18:12, 20:7, 20:17,
22:9, 24:2, 28:4,
36:6, 36:22, 37:15,
37:17, 40:22, 46:11,
47:7,47:10, 47:11,
50:3, 53:17, 54:5,
58:15, 61:10,
67:14, 68:17,
72:18, 72:20, 75:5,
80:16, 84:9, 89:13,
109:11, 117:12
Gone - 25:17,
39:25, 46:7, 81:15,
82:2

Good - 1:3, 16:21,
18:9, 18:10, 18:16,
32:11, 35:9, 35:21,
48:7, 48:9, 53:3,
53:5, 55:12, 55:18,
62:25, 63:3, 66:19,
66:21, 70:24,
85:13, 90:6, 92:15,
95:10, 95:13,
99:10, 99:12,
99:21, 99:23,
100:10, 106:12,
110:5

Goodwill - 65:25,
68:20

Got - 7:15, 13:19,
29:24, 45:15, 51:5,
53:14, 55:2, 55:15,
55:17, 58:4, 79:4,
79:7, 79:8, 82:5,
83:3, 83:16, 84:19,
87:8, 87:18, 87:24,
88:2, 88:25, 90:19,
92:25, 93:5, 94:10,
95:4, 95:15, 97:8
Government - 8:6,
36:14, 67:11, 68:13,
73:3, 83:25, 88:5,
88:19, 91:9, 92:3,
92:19, 110:7,
117:12, 118:19
Governments - 86:
5

GPS - 111:11
Graduated - 48:22,
49:14, 50:4, 50:20
Grandparents - 12:
8

Grant - 43:23
Granted - 42:5,
43:19

Greater - 29:14,
64:16, 104:10,
105:20

Greatly - 60:8
Grey - 23:14
Groceries - 94:18
Grocery - 63:20
Gross - 110:3
Group -47:19
Groups - 69:8,
108:22

Grown - 95:14
Growth - 109:7,
109:10

Guess - 2:4, 3:6,
6:8, 15:8, 16:11,
22:21, 28:14,
31:24, 32:3, 95:18
Guide -49:12,
52:8, 59:9
Guideline - 20:23
Guidelines - 20:21
Gulliver - 75:2,
755

Guys - 19:19,
19:23, 30:16,
81:21, 88:7

Gym -63:19

I H |

Habits - 64:11
Hadn't - 61:2

Half - 27:20, 44:21,
48:18, 53:8, 53:20,
53:21, 54:8, 56:17,
74:8, 96:25

Hall - 84:3, 85:18,
85:20, 85:22,
86:13, 86:15,
86:19, 89:4, 89:5,
93:6, 93:7, 116:17
Hand - 4:19, 56:10,
63:17, 94:14, 94:15
Handling - 80:3
Hands - 26:25,
74:6,94:13

Hang - 79:2
Hanlon - 86:17
Happening - 44:2
Happy - 7:4, 30:19,
31:13, 46:23,
55:25, 56:2, 69:24
Hard - 38:24,

59:18, 98:14, 98:21
Hauled - 84:10
Haven't - 40:11,
58:23

Head - 97:9
Healthy - 646,
64:9, 65:8, 65:9
Hear - 6:3, 26:20,
27:14, 30:17, 48:9,
62:15, 79:15,
93:15, 113:15,
118:13

Heard - 36:12,
36:20, 38:6, 38:22,
39:6, 40:11, 42:14,
51:22, 55:13, 73:6,
83:18, 85:19, 88:8,
113:7

Hearing - 7:11,
12:12, 30:16,
35:21, 43:16, 45:2,
98:14, 104:12,
107:14, 114:24
Hearings - 28:19,
36:4, 36:10

Heart - 96:17,
97:16

Heat -91:4
Heaters - 91:3
He'd - 81:11, 81:14,
81:15

Held - 69:4, 108:25
Hell - 83:6

Help - 13:15,
13:19, 13:23,
18:24, 22:25,
40:25, 83:12, 85:5,
85:13, 110:10,
115:17

Helped - 82:8,
95:21

Helps - 53:18
Here's - 62:23,
94:19

He's - 34:13, 38:2,
71:22, 75:5, 81:25
Hickey - 58:5
Hickman - 83:16
Higgins - 38:25
High - 5:23, 29:6,
29:10, 41:19,
43:21, 43:22,
43:25, 49:2, 49:3,
49:13, 55:10,
58:16, 90:4, 104:9,
104:14, 104:15,
106:6, 106:8,
109:22

Higher - 42:11,
42:12, 46:7, 109:13
Highest - 67:20,

67:25

Highlight - 5:3,
22:19

Highway - 49:11,
52:9, 59:10
Highways - 21:21,
63:24, 64:25
Hillview - 69:22
Hire - 84:20

Hired - 91:13
Hiring - 77:2, 77:7
History - 67:17
Hold - 69:12
Holloway - 71:19
Home - 5:11,
23:19, 26:8, 30:6,

32:19, 51:11, 72:17,

79:3, 81:10, 83:3,
85:21, 90:18,
90:20, 91:14, 95:2,
96:11, 107:9,
107:10, 107:20
Honestly - 40:18,
41:3

Honesty - 65:24
Hope - 60:8, 62:4,
97:18, 100:3
Hopefully - 60:12,
63:15

Hoping - 21:2
Hospital - 94:23
Hosting - 28:18
Hour - 49:20,
53:18, 53:20, 56:8,
59:17, 63:21
Hours - 50:10,
50:11, 52:14, 53:8,
53:14, 53:21, 54:7,
54:8, 78:23, 82:12,
94:3, 111:22,
116:14

House - 71:11,
71:14,90:24, 91:4
HST - 113:9,
114:15
Humanitarian - 67:
22

Hundred - 10:12,
55:22, 72:23, 72:25
Hundreds - 113:24
Hungry - 96:9
Hurt - 89:2, 89:3,
89:21, 97:7

Hurts - 89:21
Husband - 82:24
Hydroplaned - 56:
6

IBAC - 4:11
IBAN - 22:14, 39:6

IBC - 3:22, 3:23,
4:7, 38:5, 38:21

Ice - 82:17

ID - 111:8

I'd - 1:4, 9:25, 21:4,
30:22, 35:3, 74:3,
75:18, 77:9, 80:5,
84:20, 96:10,
97:21, 118:11,
118:19

I'll - 1:23, 2:23,
3:10, 3:18, 4:19,
9:11, 16:10, 16:20,
37:3, 64:19, 67:15,
67:16, 86:3, 927,
93:14, 100:5
Immensely - 63:25
Impact - 15:17,
22:7,25:2, 25:3
Impacting - 108:18
Impaired - 58:10,
79:13, 79:17,
105:19, 107:8,
107:20

Implement - 8:7
Implementation - 1
4:24, 25:19, 71:9,
73:17
Implemented - 16:
6, 21:3, 77:15,
111:5
Implementing - 39:
16

Importance - 36:16
Important - 3:4,
10:19, 10:23, 11:11,
15:7,17:20, 18:3,
18:6, 18:7, 19:14,
24:13, 24:22,
26:13, 30:14,
36:10, 42:20,
44:20, 97:20,
100:20, 118:13
Importantly - 44:11
Impossible - 89:18
Impressive - 74:5
Improve - 59:22,
102:14, 110:17,
110:20, 112:9
Improved - 9:14,
30:4, 31:2
Improvement - 15:
2,22:6
Improvements - 29
17

Inappropriate - 21:
25

Inaudible - 74:23
Incidentally - 63:7
Incidents - 84:4
Incorporated - 100

Discoveries Unlimited Inc. (709)437-5028

Page 6



June 13, 2018

2017 Automobile Insurance Review

:23

Increase - 25:14,
40:3, 41:16, 41:21,
42:4,42:13, 43:5,
43:13, 44:11, 44:25,
45:9, 45:16, 47:20,
47:22,73:4, 87:15,
104:7, 108:14
Increased - 40:16,
45:21, 45:22,
103:16, 104:4,
108:9

Increases - 43:22,
46:20, 47:11, 89:20,
104:9, 108:15,
109:18

Increasing - 38:4
Incur - 27:25, 29:11
Indeed - 62:17,
62:21, 64:13, 65:25
Indicated - 37:16,
59:6, 109:12
Indicating - 111:21
Indication - 62:15
Indicator - 21:18
Industries - 46:3
Industries' - 37:11
Industry - 2:5, 2:6,
4:25, 11:14, 14:2,
17:9, 17:18, 20:18,
28:9, 36:15, 37:14,
39:12, 39:24, 45:3,
52:7,59:4,77:14,
81:19, 85:4, 86:15,
89:6, 94:8, 101:2,
101:3, 101:8,
103:18, 104:17,
105:9, 105:11,
106:3, 106:13,
106:17, 106:19,
106:20, 107:4,
107:5, 107:17,
108:3, 108:15,
110:2, 110:13,
110:20, 112:15,
112:25, 116:25,
117:13

Infection - 86:22,
91:6

Infractions - 102:2
5

Initiated - 36:14
Injuries - 22:23,
25:2, 25:4

Injury - 24:19,
25:10, 35:18,
37:20, 38:10, 39:11,
39:16, 113:3,
113:11, 113:17,
114:2, 117:7

Input - 1:9, 74:11,

118:17

Insight - 69:18
Insistent - 59:11
Inspected - 20:5,
90:7

Inspection - 20:25,
51:23

Inspections - 19:2
1, 20:15

Installed - 111:11
Instruction - 50:10,
52:2,53:6, 54:8
Instructor - 48:18,
48:21,49:16,
52:15, 52:18
Instructors - 49:17
,53:4,53:16
Instructor's - 51:1
6, 51:17

Insult - 92:14,
113:17, 114:2
Insurances - 94:4
Insure - 17:15,
116:2

Insured - 9:23,
13:17, 15:20,
26:20, 49:3, 58:3,
58:13, 90:9,
102:16, 102:21,
104:13, 106:9,
115:19, 116:18,
117:14

Insurer - 4:15,
25:8, 109:2
Insurers - 5:10,
5:13, 5:17, 23:24,
25:24, 28:10,
29:10, 72:8

Intact - 38:25,
45:19, 72:8, 96:11
Intents - 106:19
Intercom - 63:5
Interest - 83:19,
85:19, 112:25,
118:14

Interesting - 33:16,
34:23, 38:18, 47:2
International - 67:2
1

Intersections - 60:
3

Intervenor - 1:11
Interview - 37:9,
37:11, 37:16, 38:7,
38:9, 38:25, 112:18
Intriguing - 23:7
Introduce - 1:20,
48:11, 61:13, 66:23,
100:6, 111:8
Introduces - 24:18
Invested - 109:6

Investigate - 92:4
Investment - 109:1
0

Investments - 109:
16, 109:22, 110:6
Involve - 84:11
Involvement - 68:3
Island - 32:16

Isle - 62:6, 70:21
Isn't - 39:23

Issue - 14:25, 15:7,
22:15, 32:12, 36:11,
52:4,93:14, 100:24
Issued - 92:10
Issues - 1:10, 6:22,
18:14, 31:3, 77:14,
83:5, 92:20, 118:16
Items - 31:9

I've - 1:15, 2:5,
41:10, 52:21, 55:3,
55:4, 55:8, 55:9,
56:18, 58:19,
67:23, 69:3, 71:4,
71:11,77:3, 77:12,
79:9, 79:10, 81:6,
82:3, 82:4, 86:16,
89:22, 92:22,
95:18, 95:19

I J |

Jason - 2:2, 4:23,
7:8, 14:14, 31:12,
86:18, 87:3
Jason's - 15:18
Jeopardy - 107:12
Jeremiah - 61:18,
61:20

Jerome - 98:20
Jiffy - 100:12,
100:16

Job - 2:18, 76:17,
93:10

Jobs - 89:20
John's - 54:11,
67:12, 68:19,
70:12, 70:15,
100:12

Jones - 67:19
Judge - 67:23
June - 15:20,
62:11, 112:16
Jurisdictions - 47:
14

Justice - 23:6, 62:8

I K |

Ken - 27:11, 70:6
Kenmount - 59:15,
59:16

Kent - 2:14, 4:20,

16:10, 16:13, 29:23
Kids - 55:19,
57:19, 59:11

Killed - 56:4, 79:16
Kilometers - 56:8,
59:17, 63:21
Kilometres - 104:1
9, 104:22, 105:3,
105:5

Kinds - 79:9
Kitchen - 90:24
Knights - 68:5
Knocked - 79:16,
96:23

Knowing - 39:20
Knowledge - 108:2
4

Known - 48:20,
71:10

Knows - 9:18,
20:7, 20:8, 114:16,
116:13, 116:15

| L

Labrador - 2:4,
2:16, 3:3, 3:12,
3:16, 5:2, 5:5,
37:25, 48:19, 69:5,
69:17, 70:17, 73:16
Lack - 16:8, 32:14,
108:23

Lake - 70:18, 70:20
Lane - 49:24
Large - 113:21
Larger - 15:3
Largest - 72:8
Later - 19:24, 21:5,
37:23

Laughable - 92:16
Lavish - 62:14
Lawyer - 80:22,
88:16, 114:8,
114:10

Lawyers - 62:6,
65:3, 92:4, 98:19,
112:19, 113:20
Lawyers' - 114:15
Layman's - 37:6,
39:21

Lead - 37:5, 64:11
Leading - 62:8
Leakage - 18:12
Leave - 93:12,
93:13

Left - 70:15, 70:17,
70:20, 88:23, 91:9
Legal - 25:15,
61:23, 114:18
Legislation - 106:4
Legrow - 87:24

Length - 49:20
Lens - 32:3
Lenses - 15:8
Lesson - 60:5
Lessons - 51:2,
53:13, 53:15,
53:22, 54:10, 59:15
Let's - 99:14,
104:25

Letter - 71:7,
71:12, 102:11
Level - 29:16
Liability - 9:16,
9:18, 9:19, 10:5,
10:15, 11:13, 14:23,
15:22

Licence - 16:15,
110:18, 116:10
License - 546,
57:23,77:4
Licensed - 105:23,
115:8

Licensing - 48:22,
49:15, 50:5, 50:21
Lies -65:15
Lifetime - 68:15
Light - 83:8, 83:10
Lights - 96:21
Limit - 9:17, 9:19,
10:15, 14:16,
14:23, 22:22,
24:10, 25:7, 111:19
Limitations - 24:11
Limited - 2.7, 2:8,
2:20, 33:12, 41:3
Limits - 10:25, 117
Limousines - 103:
21

Line - 3:5, 29:8,
81:24, 81:25
Linkage - 64:8
Lions - 67:21,
67:25

Listed - 6:18
Listened - 98:10,
108:22

Listening - 7:12,
60:8, 97:13, 97:17,
97:23, 116:5

Lists - 113:2
Litany - 61:25
Litigation - 23:5
Lives - 65:6, 96:14,

107:11
Local - 37:10,
116:5
Locally - 32:8

Located - 69:9
Locations - 2:9
Logic - 103:2
Long - 8:25, 16:25,

Discoveries Unlimited Inc. (709)437-5028

Page 7




June 13, 2018

2017 Automobile Insurance Review

17:6, 23:4, 25:4,
30:5, 30:7, 30:10,
30:13, 35:24,
52:13, 101:18,
102:15, 1046,
114:12, 114:16,
1M7:17

Longer - 53:19,
104:3, 107:18
Look - 11:6, 14:21,
15:12, 21:20, 30:8,
30:13, 30:15,
34:15, 39:17,
39:21, 39:25,
41:10, 46:16,
53:23, 68:22, 73:11,
76:18, 76:19,
77:23,92:3, 92:7,
95:4, 95:5, 97:10,
98:24

Looked - 39:22,
41:5, 41:10, 76:20
Looking - 7:17,
13:14, 15:7, 17:5,
17:6, 17:10, 354,
40:15, 40:16,
40:17, 41:13, 42:9,
42:11, 43:10, 44:7,
44:15, 44:20,
44:25, 47:22,
87:15, 107:7,
112:24, 115:5
Lose - 24:16,
72:13,73:9

Loses -93:24
Losing - 109:12
Loss - 10:22,
13:21, 25:17,
25:23, 29:4, 29:6,
29:9, 31:8, 108:23
Losses -7:2,
15:14, 15:15,
21:10, 21:19,
22:23, 24:13,
24:17, 25:9, 80:9,
109:18, 109:20
Lot - 3:5, 9:20,
11:2, 11:4, 12:25,
15:9, 16:17, 18:11,
21:10, 21:15, 22:11,
28:11, 36:12, 40:24,
43:20, 44:8, 58:18,
58:21, 76:24, 79:6,
82:20, 82:22,
95:13, 98:13
Lousy - 103:3
Loved - 54:14,
54:19

Low - 7:19, 9:22,
117, 41:18

Lower - 11:2,

72:14, 72:18,
72:20, 109:14
Lucky - 95:18,
95:19

Lucrative - 113:4
Luke's - 79:7

Machine - 93:13
Madam - 63:14,
65:18, 66:8, 75:18,
76:8, 95:25, 97:12,
98:13, 99:23,
117:19

MADD - 107:15
Mail - 11:14, 12:16
Main - 72:6
Mainly - 69:9
Maintain - 25:23
Maintained - 20:13
, 115:11

Maintains - 14:16,
29:14
Maintenance - 20:
5

Major - 6:7, 24:4,
24:5,101:6

Make - 6:21, 8:3,
16:6, 22:14, 26:23,
28:8, 34:11, 34:15,
34:17, 51:21, 72:3,
73:8,73:23, 73:25,
77:2,77:9, 79:20,
80:5, 100:19,
102:13, 117:6,
117:20, 118:21
Making - 1:12,
29:17, 71:10

Male - 106:5

Mall - 59:25

Man - 58:12, 81:6,
81:9, 93.7
Manager's - 111:20
Managing - 21:16
Mandate - 19:6
Mandating - 18:15,
19:21

Mandatory - 10:19,
10:25, 14:24
Man's - 80:7
Manual - 50:15
Many - 1:4, 4:24,
40:19, 58:20, 65:7,
72:5,72:24, 81:21,
92:12, 113:23,
116:23

March - 37:6, 108:9
Marihuana - 64:23
Maritime - 37:18,
37:24

Maritimes - 38:3

Market - 5:9, 5:18,
7:23, 23:11, 23:14,
23:25, 24:5, 25:25,
27:8, 28:4, 28:18,
30:5, 31:5, 33:3,
33:7, 105:25
Marketplace - 8:14
Markets - 23:10,
26:4, 26:5, 33:12
Marshall - 112:20
Master - 111:17
Match - 29:7
Material - 50:14
Maximize - 24:16
Mayor - 84:6
Mccarthy - 74:16,
74:21, 99:8, 99:10,
99:11, 99:15, 99:21,
99:22, 100:2,
100:9, 100:10,
100:21, 117:23,
118:6

Mcdonald - 70:6
Mckay - 112:19
Means - 47:15,
103:23, 106:23
Meantime - 13:3,
18:2

Meanwhile - 63:23
Measures - 6:9
Media - 58:8

Meet - 70:4, 79:23,
86:16, 88:7, 95:13
Meeting - 69:20,
69:22, 70:11, 70:14,
70:16, 70:18,
70:24, 86:14,
86:19, 92:19, 92:24
Meetings - 71:3
Melvin - 67:19
Members - 3:14,
4:11, 31:16, 69:8,
71:8,71:10
Membership - 69:7
Men - 78:5, 78:9,
78:17, 79:3, 79:11,
81:8, 93:20, 94:2,
95:20, 95:22
Merely - 114:19
Merging - 49:25
Merits - 22:17
Message - 93:12,
93:13

Met - 69:21, 69:23,
70:21

Meter - 85:23, 89:8,
89:9, 93:25
Metrobus - 48:16,
48:17, 48:24,
52:25, 56:23

MHA -70:6, 71:13,

71:19

Mhas -71:12
Microphone - 75:2
2,75:25,76:5
Millennials - 12:5
Million - 10:9,
10:11, 10:13, 62:13,
72:23, 72:24,
72:25, 115:13
Millions - 109:12,
113:24

Minds - 65:9
Mindset - 64:12
Mine - 55:18
Minimal - 63:15
Minimum - 9:16,
9:19, 10:7, 10:10,
10:14

Minister - 64:19,
64:21, 110:15
Minor - 22:23,
24:19, 25:2, 38:9
Minus - 114:14
Mired - 42:19
Mirror - 51:16
Mirrors - 51:18
Mitigating - 22:8
Mobile - 12:9,
12:10

Modify - 28:9
Money - 57:4,
57:24, 73:8, 90:11,
92:16, 93:21,
93:22, 109:9,
109:21, 114:5
Monitor - 111:12
Monopoly - 88:4,
88:6

Month - 57:16,
57:25, 62:11, 78:4
Months - 33:24,
42:25, 43:6, 44:22,
45:7, 46:9, 58:7,
113:15, 118:22
Monumental - 41:9
Morning - 1:3, 1:4,
6:2, 35:21, 35:22,
36:7,48:7, 48:9,
66:19, 66:21, 81:11,
96:6, 97:21, 99:10,
99:12, 99:16,
99:21, 99:23,
100:10

Mornings - 82:10
Mort - 70:22
Mother - 76:19,
76:21, 94:22
Motor - 6:15,
50:19, 51:20, 53:2,
58:20, 73:21,
103:20

Motors - 83:17
Mouth - 93:24,
96:9

Move - 16:10,
90:20

Moved -67:12,
68:8, 68:19
Moving - 106:17
Moyse - 35:17,
35:18, 35:20, 36:2,
47:2,47:12,47:25,
48:2

Mps - 70:5, 71:12
MRD - 50:14, 54:21
Mt - 54:12

Much - 2:24, 10:2,
14:7, 31:12, 31:15,
34:23, 35:9, 35:14,
39:13, 60:7, 60:16,
60:21, 61:20, 66:4,
74:10, 76:7, 80:13,
83:19, 86:14,
89:21, 91:6, 96:16,
97:21, 97:25, 98:7,
99:2, 99:4, 114:5,
117:20, 118:5,
118:7, 118:17,
119:4

Mud - 4:10, 65:4
Multiple - 47:6,
47:9, 102:24
Murphy's - 55:17
Music - 62:20
MVR - 116:12,
116:16

| N

Natalie - 38:25
National - 32:2,
33:17, 34:14, 55:9
Nationally - 55:3
Natural - 55:5
Near - 48:23
Necessary - 15:5,
41:2,110:23
Needed - 23:8,
28:16, 77:16
Needles - 90:3
Neighbouring - 38:
11, 39:18

Neither - 61:24,
106:11

Nervous - 61:8,
61:9

New - 1:3, 11:8,
23:10, 24:8, 32:17,
38:12, 39:19,
39:22, 40:7, 40:23,
43:10, 43:12,
44:19, 44:22, 45:6,
45:7, 45:11, 45:22,

Discoveries Unlimited Inc. (709)437-5028

Page 8




June 13, 2018

2017 Automobile Insurance Review

46:15, 46:16,
71:20, 83:23,
84:24, 85:3, 96:6,
103:9, 106:7,
106:10, 110:25,
112:2, 116:2, 116:7
Newell - 100:16,
108:3

Newfound - 100:23
, 107:25, 111:5,
111:7, 111:10,
111:24, 116:18
Newfoundland - 2:
4,2:16, 3:3, 3:12,
3:15, 4:25, 5:5,
37:2,37:21, 37:25,
45:4,48:19, 68:13,
69:2, 69:5, 69:9,
69:11, 69:17, 70:17,
73:16, 88:20,
100:13

Newly - 105:23
NEWMAN - 31:18
News -6:2, 116:5
NFA -24:4

Nice - 76:11, 82:22,
99:25

Night - 70:3, 70:19,
76:25, 79:19, 82:2,
85:10, 111:23
Nightmare - 64:17
Nine - 2:9, 14:19,
72:24

NL - 48:21, 70:11,
77:13, 110:16
Nobody - 84:22,
89:10, 93:8, 93:9,
977

Non - 3:12, 22:23,
24:12

Nor - 102:11,
106:12

Normal - 105:25,
108:20

North - 50:12,
57:21

Northwest - 76:14,
79:6

Note - 38:18,
64:18, 64:20,
118:19

Notice - 91:10,
91:17, 111:17
Notifies - 116:16,
116:17

Nova - 11:9, 32:17,
33:21, 38:12,
39:18, 39:22, 40:6,
40:23, 41:14,
41:25,42:12,
42:24, 45:5, 46:14,

46:16, 63:10,
68:20, 71:19, 96:6
November - 56:5
Numbers - 14:17,
42:20, 71:4, 88:10,
88:11, 103:15,
104:5, 113:8, 115:6
Nuns - 79:8

| [¢)

Objectives - 72:2
O'brien - 60:10
Obtain - 105:24,
116:8

Obtaining - 101:9
Occasional - 44:16
Occur - 101:5
Offer - 5:21, 63:18,
91:23

Offered - 91:24
Offers - 63:6
Office - 15:18,
51:11, 79:12
Officer - 11:20,
11:23, 12:19
Offices - 2:20
Oftentimes - 47:17
Oil - 91:8

Old - 56:4, 67:16,
72:17,76:14
Older - 19:21,
20:16, 20:17, 20:20
Ones - 29:13,
31:10, 49:9, 54:14,
95:20, 107:8
Ongoing - 1:6
Online - 6:14

Op -89:12

Open -45:25, 65:7,
118:22

Operate - 48:14,
115:5

Operating - 29:9
Operation - 2:9
Operators - 112:4
Opinion -7:22,
33:11, 38:2, 43:8,
59:7,63:18, 71:25
Opinions - 3:9
Oppose - 71:8,
113:10

Opposed - 73:17
Opposite -40:18
Opt - 110:8
Options - 12:11
Order - 1:15, 1:16,
1:20, 69:19,
102:23, 112:9,
116:8
Organization - 3:1
3, 34:14, 68:25,

69:6

Organized - 99:15
Otherwise - 107:21
Ours - 19:5
Outcome - 39:15
Outcomes - 30:25
Outer - 56:4
Overcharge - 85:2
3, 89:8
Overcharging - 89:
11

Overdue - 30:10
Overview - 9:8
Own -41:4, 48:13,
48:22, 50:6, 56:19,
84:12, 90:14,
91:18, 102:25,
112:24

Owned - 76:16
Owner - 2:7, 76:14,
76:24, 77:25, 85:6,
100:16, 116:2,
116:7

Owner/

Operator - 100:11,
100:14, 100:22,
105:16

Owners - 85:6,
104:3

OXFORD - 31:20,
47:3, 60:17

I P |

Paid - 13:20, 18:13,
113:6, 116:6

Pain - 22:24, 25:11
Pamphlet - 77:18,
77:21,77:24

Panel - 31:15
Pants - 81:13
Paperless - 11:15
Paperwork -43:18
Par - 51:22
Parameters - 61:24
Parents - 12:8
Parked - 87:11
Participants - 65:1
1,65:24
Participation - 1:11
Particularly - 3:21,
15:15

Parties - 21:13
Partners - 26:21
Parts - 90:12
Party - 13:14
Party's - 14:3
Pass - 49:19,
50:17, 53:2, 54:13,
102:20

Passed - 50:18,
76:16, 76:21

Passenger - 41:6,
41:11, 42:2, 42:24,
44:23, 46:9, 51:14,
73:21

Passing - 106:3
Password - 11:22
Past - 21:19, 56:19,
57:6, 69:3, 69:12,
69:15, 80:8,
102:10, 103:15,
103:23, 108:21
Paul -48:13

Pay - 5:5, 7:2, 25:8,
57:4,57:6, 57:24,
78:18, 80:17,
87:19, 91:19,
104:3, 105:17
Paying - 2:18,
58:2, 72:16, 72:19,
89:13, 89:15,
89:19, 89:23, 90:11,
91:20, 113:17
Payoff - 28:3
Payout - 109:13,
110:4, 115:11
Payouts - 104:11
Pays - 94:3, 96:15
Pearl - 54:12
Pecuniary - 22:23,
24:12

Pedestrian - 73:22
Pedestrians' - 96:2
0

PEI - 11:8

Pen - 64:22
Penalized - 105:11
Peoples' - 78:21
People's - 14:6,
19:8, 24:11, 107:11
Percent - 3:17, 5.6,
10:3, 14:15, 14:20,
26:5, 41:19, 41:20,
42:6, 42:7, 42:8,
42:17, 42:18,
43:15, 43:24,
43:25, 44:9, 45:10,
45:16, 45:24,
49:19, 53:2, 63:2,
63:6, 69:16, 87:15,
103:17, 103:25,
104:11, 108:10,
113:8, 113:13,
113:14, 114:7,
117:8, 117:9,
117:10
Percentage - 113:6
Perfect - 64:2,
102:21, 103:2
Perhaps - 69:15,
73:10, 75:22,
109:23, 110:6

Period - 42:22,
45:23, 109:25
Peripheral - 15:12
Permeates - 63:24
Permit - 75:9
Perry - 61:3, 61:7,
61:17, 61:18,
61:21, 62:16, 63:9,
66:5

Person - 13:17,
17:24,19:12,
67:20, 71:5, 777,
84:23, 88:23, 97:9,
101:15, 101:18,
101:22, 102:4,
102:6, 107:2
Personal - 35:18,
95:15, 102:17,
105:12, 106:9,
113:3, 117:15
Personally - 27:20
Persons - 1:9,
118:20

Person's - 24:25,
101:20
Perspective - 5:20,
21:18, 24:23,
26:19, 30:23, 61:22
Petition - 71:17
Phillip - 50:13
Phone - 11:18,
11:24, 12:10, 12:19,
56:10, 86:8, 86:9,
86:21, 93:11, 93:12,
111:20, 111:22
Phoned - 74:23,
84:24, 86:23, 90:8
Phones - 12:9
Photocopied - 77:
5

Pick - 81:3, 81:14,
82:22

Picking - 113:12
Picture - 13:10,
53:24

Pictures - 55:15
Piece - 83:21

Pink - 12:7, 12:20,
12:22,17:20
Placards - 111:8
Place - 16:2, 18:5,
19:7, 20:15, 23:23,
38:14, 39:9, 41:15,
57:20, 87:25,
115:14, 116:21
Placed - 55:10,
101:17

Places - 103:3
Placing - 107:11
Plan - 115:3

Plate - 115:23,

Discoveries Unlimited Inc. (709)437-5028

Page 9




June 13, 2018

2017 Automobile Insurance Review

115:24, 116:6,
116:8

Plates - 16:15,
103:20, 103:22

Play - 28:20
PLAYING -9:3
Plow - 82:11
Plowed - 94:13,
94:17

Pocket - 91:18,
93:22

Points - 14:14,
27:12, 28:7, 38:11
Poison - 64:23
Police - 11:20,
11:23, 12:19, 77:4,
77:5,77:17, 81:23,
82:3, 83:13, 84:2,
84:14

Policies - 17:19,
18:4

Policy - 4:17, 6:15,
12:21, 15:19,
15:21, 16:2, 62:11,
80:20, 80:22,
90:14, 90:19,
91:12, 116:21

Pool - 6:24, 49:4,
49:7, 58:4

Poor - 96:9, 96:14,
96:15

Population - 7:19,
10:4, 14:15, 14:20
Port - 70:21, 70:23
Position - 22:15,
39:7, 39:8, 39:20,
68:21, 69:4, 69:11,
87:3

Positions - 69:4
Positive - 22:21
Possibility - 25:21,
25:24
Postsecondary - 5
7:19

Potential - 22:18
Potentially - 24:6
Poverty - 62:15
Powerpoint - 61:24
Practice - 49:10,
59:8

Praises - 62:25
Pratt - 79:7
Preach - 52:7,
56:15

Precipitous - 65:2
Predicament - 65:1
4

Predicated - 65:6
Preface - 26:14
Preferably - 10:9
Premium - 18:12,

26:6, 91:21, 109:8,
115:16

Premiums - 5.7,
6:25, 15:17, 23:2,
29:2, 29:7, 39:4,
42:12, 45:21,
72:10, 72:15,
72:19, 80:17,
100:25, 104:10
Prepared - 75:15
Present - 22:17,
30:19, 54:16,
70:25, 76:23,
100:14
Presentation - 1:1
2,10:16, 63:15,
70:12, 100:19,
114:25, 117:21,
118:21
Presentations - 1:
14, 118:9
Presented - 54:20
Presenter - 35:16,
48:5, 99:16
Presenters - 1:19,
55:13, 66:10,
118:11

Presenting - 100:1
3

President - 2:2,
2:17, 2:19, 31:24,
31:25, 37:8, 58:6,
67:4,69:10, 115:2
Presidents - 92:9,
92:11

Pressure -42:10,
46:19

Pressures - 7:23
Previously - 1:17
Pricing - 5:22
Prime - 64:19,
64:21

Prince - 32:16,
50:13

Principles - 115:4
Print - 81:2

Prior - 28:17, 111:4
Private - 41:5,
41:11, 41:25, 42:24,
44:23, 46:8, 100:22
Privilege - 110:19
Pro - 30:3
Proactive - 112:6
Problem - 25:25,
37:17, 37:22, 38:4,
50:9, 65:5, 79:10,
79:22, 84:21,
87:13, 94:8, 98:19,
101:4, 110:13
Problematic - 5:19
Problems - 70:7,

83:4

Procedure - 19:20,
81:22

Proceed - 1:15
Processed - 43:21
Product - 8:8, 8:12,
9:13, 13:8, 23:3,
30:5, 30:14, 31:2,
32:24

Products - 3:7,
5:22,72:3
Profession - 114:1
9

Profit - 3:13, 72:4,
72:23, 72:25, 73:7,
108:23, 109:5,
109:6, 110:3,
115:13

Profits - 73:5,
88:18, 92:5
Program - 48:23,
49:15, 50:5, 50:21,
51:6, 52:4, 55:7
Programs - 115:5
Project - 9:16
Promise - 35:22,
81:13

Proof - 11:9, 11:10,
12:13, 13:7, 15:6,
33:15, 33:22, 116:9
Proper - 18:24,
19:7, 19:17, 19:19,
43:18, 72:13, 73:20
Properly - 9:23,
20:13

Property - 13:10
Proposed - 28:10,
28:17

Protected - 11:22
Protection - 23:9
Proud - 10:2, 10:5
Proven - 105:21,
106:11

Provide - 1:9, 4:16,
4:17, 4:18, 24:10,
32:23, 38:10,
89:16, 101:24,
106:20, 110:23,
116:25

Provided - 36:5,
100:15, 101:19,
102:9, 108:19
Provider - 89:15
Providers - 38:23
Provides - 101:15,
102:4

Providing - 1:8,
1:13, 110:21, 112:7
Province - 2:10,
2:21, 3:18, 5:14,
7:2,7:19, 10:18,

15:14, 18:17, 23:4,
23:21, 26:3, 27:19,
27:24, 29:9, 32:13,
32:25, 33:13,
33:21, 34:19, 39:4,
41:2, 42:23, 45:21,
46:11, 63:14, 64:25,
67:5,67:8, 67:18,
68:15, 69:7, 69:16,
71:3,72:8,72:21,
73:19, 103:19,
106:18, 106:22,
110:2, 115:6, 115:9,
115:12, 115:17,
115:22, 117:14,
117:18

Provinces - 5:8,
11:7, 14:12, 23:13,
28:12, 32:20, 34:5,
34:8, 34:21, 37:19,
38:12, 38:16,
39:18, 39:24,
40:17,41:12, 46:4,
47:6, 115:4, 115:23
Province's - 37:24
Provincial - 32:3,
70:13, 73:3, 88:4,
88:19, 102:17,
102:20, 110:7,
110:9, 110:11,
114:25, 115:3
Prowse - 48:6,
48:8, 48:12, 48:13,
60:16, 60:22,
60:25, 61:6
Prudent - 19:5
PUB - 28:8, 28:16,
28:18, 117:5
Public - 7:10, 7:16,
20:2, 21:15, 28:18,
41:8, 70:25,
106:23, 117:5
Publicly - 36:25,
38:23

Published - 112:16
Pull - 15:24, 26:7
Pulled - 6:4, 87:12
Pulse - 7:16
Pumping - 65:13
Pun - 64:2
Purchased - 57:8,
57:11

Purely - 26:19
Push - 13:16,
13:19, 14:2
Pushed - 52:19
Pushing - 11:15
Putting - 20:8,
36:16, 38:3

| Q

Qualify - 101:22
Quality - 110:21
Quay - 71:21
Quebec - 34:8
Quest - 117:2
Quickly - 14:13,
30:22, 36:15
Quote - 37:23,
86:8, 113:16

| R

Radio - 38:8
Rage - 63:23
Raging - 64:12
Rain - 78:24
Rambling - 96:16
Ramea - 70:22
Ran - 69:13, 96:24
Range - 41:18,
42:6,42:16, 114:8
Rape - 64:14, 84:5
Rate - 5:23, 8:15,
28:17, 28:19,
28:22, 29:13, 31:4,
36:11, 38:10, 38:19,
38:21, 39:13,
39:14, 40:2, 40:3,
40:8, 40:10, 40:12,
41:16, 42:13,
42:14, 43:6, 43:7,
43:12, 44:25, 45:3,
46:8, 46:12, 46:19,
46:20, 47:11, 47:22,
49:2,49:4, 53:2,
73:11, 73:13, 81:7,
108:9, 108:15,
110:5

Rates - 25:17,
25:21, 26:17,
27:13, 28:2, 28:10,
28:15, 28:24,
29:15, 29:19,
36:17, 37:12,
37:14, 37:16, 38:4,
38:15, 38:18,
39:12, 40:16, 42:4,
42:10, 42:11, 43:5,
45:9,45:17,45:22,
62:16, 104:4,
104:6, 108:11,
108:13, 109:11,
109:19, 112:10,
117:3

Rather - 21:5,
61:25, 65:15,
104:24, 113:11
Rating - 63:8, 64:4
Ratios - 29:6, 29:7
Rave - 114:5

Discoveries Unlimited Inc. (709)437-5028

Page

10




June 13, 2018

2017 Automobile Insurance Review

Reach - 52:20
Reaching - 8:10
Readjusted - 109:2
3

Ready - 1:22,
35:19, 48:11
Realise - 108:2
Realize - 110:13
Rear - 13:13,
51:15, 51:18
Reason - 15:24,
17:12, 43:20,
49:12, 63:22,
104:2, 104:12,
113:10
Reasonable - 109:
24, 117:3
Reasonably - 38:1
5, 38:17

Reasons - 5:15,
11:12, 27:22,
101:17, 102:12
Receipt - 118:24
Receive - 67:21,
72:13, 105:9,
111:16

Received - 67:23,
71:23, 102:11
Receiving - 11:13
Recently - 38:5,
53:15

Recklessly - 64:13
Recognition - 67:1
7,67:25
Recognitions - 67:
10

Recognized - 52:3,
55:3, 55:5, 55:11,
57:3, 68:14
Recommend - 9:24
Recommendation
-117:6
Recommen-
dations - 3:9, 8:22,
9:9, 9:11, 16:12,
18:15, 21:23
Records - 50:22,
51:6, 51:10, 53:21,
63:11, 103:20
Recoup - 109:17
Red - 83:9
Reduce - 14:9,
22:25, 23:5, 72:10,
108:17, 115:15
Reducing - 36:17,
110:10

Reduction - 38:20,
39:14, 46:12, 109:8
Reflect - 29:16
Reform - 30:4
Regards - 79:22,

89:11

Regatta - 83:17
Register - 6:13,
17:14, 116:3

Registered - 16:25,

17:7, 20:6
Registering - 6:18,
17:4

Registration - 6:10
,17:16
Registrations - 51:
22

Regularly - 64:7
Regulating - 28:23
Regulation - 28:22
Regulatory - 7:21,
26:12, 26:18,
26:22, 27:10,
27:24, 29:12,
29:18, 33:5, 40:5,
43:3

Rehabilitated - 10:
24

Rehabilitation - 10
21

Reiterate - 30:24
Reject - 28:10
Relationship - 95:1
5

Relatively - 14:22
Reliable - 107:5,
110:24

Relief - 112:10,
116:25

Remain - 108:16
Remains - 118:22
Remarks - 29:24
Removal - 104:2,
115:23

Remove - 103:4,
107:18

Removed - 102:23,
103:24

Removes - 25:9,
78:25
Remuneration - 72
14

Renewal - 17:16
Rent - 94:3
Repairs - 94:4
Reply - 63:9,
71:13,71:23
Report - 88:16,
88:17, 88:20,
118:18

Reports - 88:14,
116:5
Representation - 1
07:14
Representative - 1
01:14, 102:3

Represented - 107
13, 114:7

Require - 17:18,
20:25, 29:14,
102:23, 110:25,
112:10

Required - 6:18,
28:6, 82:7, 101:13,
105:17, 111:6,
116:8
Requirement - 110
19

Requirements - 10
1:13, 110:17, 112:4
Rescheduled - 75:
6

Reserve - 108:24,
108:25, 109:3
Reserves - 109:6,
109:22, 109:23
Residents - 106:24
Resolve - 65:13,
65:15

Resolved - 37:18
Resources - 29:12,
41:4, 55:5
Respect - 6:10,
7:13,7:16, 14:12,
15:5, 15:10, 21:16,
22:20, 24:21,
24:25, 25:3, 25:11,
26:21, 31:8, 34:20
Respondents - 117
8

Response - 75:2,
87:8, 108:6
Responsibility - 96
:20, 97:4, 978,
116:2
Responsible - 3:16
Restaurant - 82:23
Restaurants - 65:7
Result - 5:15, 33:4
Resulting - 64:10
RESUME - 66:16,
74:5

Retain - 110:19
Retire - 57:13,
68:17

Retired - 57:14,
67:10, 67:13
Retirement - 48:24
, 68:18

Return - 73:11,
73:13, 110:6
Revenue - 109:14,
110:10

Reviewing - 11:3
Reviews - 30:9
Reward - 63:10
Rich - 96:14

Rights - 71:24
Ring - 56:5, 111:21,
111:22

Rip - 96:9

Ripped - 81:19,
81:22, 86:7, 92:12
Rise - 25:22
Rising - 107:16
Risk - 20:12, 29:16,
49:13, 104:14,
104:15, 105:20,
106:6, 106:8
Risks - 24:2, 28:25
RNC -59:24, 82:4,
107:7

Road - 6:23, 17:21,
18:9, 18:21, 20:7,
20:13, 22:5, 49:9,
49:10, 49:12,
49:22, 52:7, 52:8,
53:23, 56:7, 56:16,
59:8, 59:9, 59:15,
59:16, 59:17, 60:2,
77:16, 78:9, 78:18,
78:22,79:2, 87:17,
94:2, 104:18,
107:6, 107:11,
111:15, 116:19
Roads - 19:15,
21:21, 22:8, 59:14
Robbed - 81:25
Robert - 67:3
Rodeos - 55:10
Roebothan - 112:1
9

Rogers - 35:17,
61:2, 61:4, 66:19,
66:20, 67:2, 67:3,
74:3,74:7,74:12
ROI - 104:12

Role - 31:24
Room - 1:4, 9:18,
9:21, 55:24, 56:12,
64:15, 65:4, 65:14,
65:15

Roses - 65:16
Round - 84:3
Routine - 108:20
ROWE - 2:13, 2:14,
4:22,14:5, 21:6,
27:16, 30:21,
31:23, 32:4, 32:10,
33:20, 34:4, 34:24,
35:6, 35:11

RST - 108:8
Rudimentary - 39:
25

Rules -49:10,
49:22,52:7, 56:15,
59:8

Run - 86:2, 94:2,

95:5, 96:22, 114:12
Runners - 81:20

Rural - 69:9
I s |
Sad - 17:9

Safe - 11:25, 52:15,
56:16, 57:3, 77:23,
110:23

Safest - 49:9, 59:7
Safety - 9:14,
18:10, 18:14,
18:17, 20:8, 48:20,
48:21, 56:18,
77:14,77:19,
77:21, 83:8

Sake - 113:12
Salary - 96:12
Salvage - 69:25
Sat - 53:16, 108:21
Satisfied - 116:20
Saturday - 70:3
Save - 17:3, 116:24
Savings - 11:17
Scarce - 29:11
Scary - 63:25
Scenes -92:18
Schedule - 35:17,
48:5

Scheduled - 1:14,
1:17

School -48:15,
49:8, 50:16, 52:24,
54:7, 56:21, 57:5,
58:22, 58:24, 95:3
Schools - 52:5,
58:19, 58:25
Scope - 28:21
Scores - 51:7
Scotia - 11:9,
32:17, 33:21,
38:12, 39:19,
39:22, 40:6, 40:24,
41:14, 41:25,
42:12, 42:24, 45:5,
46:15, 46:16,
63:10, 96:6
Screaming - 62:5
Scrutiny - 29:3,
29:14

Season - 18:19
Seasonal - 22:2
Seat - 55:20, 55:25,
56:8

Second - 10:15,
16:11, 50:7, 57:9,
57:12, 59:5
Secondary - 108:2
5

Secondly - 102:20
Seconds - 55:20

Discoveries Unlimited Inc. (709)437-5028

Page 11



June 13, 2018

2017 Automobile Insurance Review

Sections - 9:12
Sector - 111:4
See -6:6, 6:8, 74,
10:14, 12:17, 16:4,
16:5, 16:24, 17:10,
17:11, 30:25, 31:2,
31:4, 31:5, 31:7,
41:16, 41:24, 42:6,
42:15, 43:20,
44:18, 45:6, 46:17,
53:8, 60:11, 62:8,
76:11, 78:8, 78:21,
79:25, 80:25, 81:2,
86:9, 96:5, 97:7,
99:25, 113:15,
113:21, 113:23
Seeking - 104:9
Seen - 8:18, 42:13,
44:17, 44:22, 46:8,
46:10, 46:14

Sees - 12:19
Selection - 33:2
Self - 112:24
Selfie - 64:18,
64:21

Sell - 3:7, 3:25,
10:8, 23:19, 23:21,
32:19, 72:3, 115:24
Selling - 5:11, 10:2
Sends - 91:16,
92:13

Senior - 68:14,
69:4

Seniors -67:4,
67:7,69:24, 70:11,
70:14, 70:15,
70:23, 71:24,
72:12,73:18, 79:6
Seniors' - 69:21,
70:7

Sent - 54:6, 71:6,
71:11, 91:10, 91:13
September - 75:6,
103:6, 103:11,
103:13, 118:23
Serious - 25:3,
26:8

Serve - 68:23
Served - 106:25
Service - 13:22,
55:17, 67:12,
67:22, 77:13,
88:20, 89:15,
89:16, 106:21,
108:18, 110:16,
110:24, 112:7
Services - 56:18
Sessions - 53:18,
54:10

Set - 19:13, 22:22,
28:15, 28:16, 46:5,

86:19, 88:3, 88:4,
88:6, 95:16, 118:24
Setting - 85:2
Settle - 114:10
Settled - 14:7
Settlement - 25:15,
113:7, 113:13,
113:14, 114:8,
114:17, 114:22
Settlements - 113:
25

Settles - 114:13,
114:14

Seven - 21:11,
33:24, 60:2, 82:11,
98:10, 119:2
Several - 111:25
Severed - 111:24
Shall - 101:14,
101:24, 102:3
Shameful - 63:11
Share - 28:4
Shareholders - 72:
4,72:6

SHARPE - 1:25,
2:2,2:22,8:17, 9:5,
16:9, 27:3, 29:22,
35:13

Sheet - 50:24
Sheets - 53:23
Shelf - 92:23
She's - 86:17
Shipped - 105:25
Shirt - 81:12
Shoes - 78:21
Shouldn't - 59:3
Show - 8:19, 11:20,
12:7, 38:8, 50:15,
54:12, 55:16,
55:18, 55:20,
55:23, 56:11, 60:6,
82:3, 116:9
Shown - 64:7
Side - 20:11, 25:5,
29:4, 51:14, 51:17,
61:9, 62:6, 65:18,
65:21, 69:25, 80:4
Sides - 51:13
Sidewalk - 94:17
Sight - 103:17
Sign - 49:25,
50:24, 77:21
Significant - 22:7,
32:21, 41:23, 42:9
Signs - 51:12,
54:2,64:22
Silenced - 62:7
Similar - 14:17,
25:7,54:15, 54:18
Simple - 22:16,
57:15, 62:2, 102:13

Simply - 46:5,
64:11, 105:14
Singing - 62:24
Sinyard - 86:18
Sit - 84:9, 85:15
Site - 57:13

Sites - 16:22, 17:11
Situation - 84:11
Six - 1:14, 10:3,
14:15, 33:24, 82:11,
106:2, 106:16

Size - 33:7, 108:17,
113:4

Skills - 102:14,
110:23
Skyrocketing - 100
25

Slid - 56:6

Slide - 7:23, 16:3,
41:13, 43:9, 46:2
Slides - 22:9

Sling - 65:4

Slip - 12:20, 12:22
Slipping - 18:20,
18:21

Slips - 12:7,17:20
Slow - 111:18
Slowly - 59:22
Small - 7:19, 44:11,
45:17,76:18
Smart - 48:6,
48:14, 55:6
Smartdri-
vertraining - 53:7
Smartest - 92:22
Smell - 65:16
Smoke - 64:5
Snow -78:24,
82:16, 94:12, 94:13
Society - 64:14
Soft - 72:9, 113:11,
117:6

Sold - 3:17, 78:15
Sole - 104:2
Solution - 13:2,
13:3, 37:25
Solutions - 30:17,
37:24

Solved - 38:4
Solvent - 109:21
Sound - 98:15
South - 70:2
Sparkes - 88:16
Speaker - 63:14,
65:18

Speech - 4:21
Speed - 63:20,
111:12, 111:19
Speeder - 58:9
Speeding - 111:15,
111:21, 111:25

Spend - 92:11,
92:16

Spent - 56:17,
56:18, 76:15
Spoken - 26:16,
58:20

Spokesman - 86:1
8

Spreads - 29:11

St -54:11, 67:12,
68:19, 70:11, 70:15,
70:22, 79:7, 79:8,
100:12

Stability - 31:7,
38:10, 38:21
Stabilization - 8:15
, 31:4, 36:12, 39:11,
39:15, 40:9, 40:10,
40:12, 43:6, 43:8,
45:4, 46:13, 46:17
Stabilize - 22:25,
39:3, 72:11

Stable - 38:15,
38:17

Staggering - 42:7
Stakeholder - 3:4
Stand - 43:11,
65:4, 76:22, 79:19,
81:7, 85:6, 94:3,
113:9

Standard - 103:4
Stands - 84:8
Start - 2:23, 3:10,
8:4, 9:11, 9:16,
26:24, 59:6, 63:3,
101:2, 105:11,
111:20, 114:2,
115:21

Started - 1:18, 8:5,
48:15, 48:22, 50:6,
61:2, 69:19, 107:24
Starting - 41:15,
59:22, 111:4,
111:13

Starts - 84:9

State - 62:14, 68:5,
81:10, 101:25
Statement - 38:9,
62:18, 102:13
Stating - 114:19
Statistical - 112:13
Statistics - 59:24,
61:25, 65:21

Stay - 109:15,
109:21

Stayed - 91:4
Staying - 34:17
Steers - 2.7, 2:8
Step - 35:10
Steps - 94:18,
101:22, 110:20

Stern - 27:11
Stevenson's - 67:2
4

Stickers - 90:7
Sticks - 106:14
Stipulates - 85:22
Stood - 62:12
Stop - 65:16,
113:5, 116:11
Stopped - 52:20,
55:21

Stoppers -68:12
Store - 63:20
Stories - 33:6
Story - 6:3, 80:4
Straight - 36:8
Street - 82:6,
82:14, 82:25,
87:10, 87:12,
94:12, 95:5, 95:6,
97:11

Streets - 79:2,
82:10, 83:5, 84:21,
85:12

Stride - 95:12
Stroke - 64:22,
78:14

Strokes - 90:2
Struggling - 29:4
Stuck - 95:2
Student - 50:23,
51:9, 52:17, 59:18
Students - 50:11,
50:17, 52:2, 56:12,
60:6

Studies - 64:7
Sub - 102:7
Subsidiary - 47:18,
47:21

Suddenly - 45:16,
114:4

Sue - 24:25, 25:3,
73:19

Suffering - 22:24,
25:11

Suggested - 50:6,
83:22

Suit - 112:5
Suited - 4:4
Summary - 73:15
Superintendent - 3
4:13, 48:25
Supermarket - 94;
6

Suppose - 68:10
Supposed - 74:24,
79:21, 86:17,
88:15, 88:17, 90:5,
91:21

Sustain - 108:15
Sustainable - 23:3,

Discoveries Unlimited Inc. (709)437-5028

Page 12




June 13, 2018

2017 Automobile Insurance Review

30:2, 30:14
Swearing - 65:13
Switch - 83:10
System - 6:12,
16:7, 18:5, 23:6,
25:20, 28:11, 62:3,
65:23, 77:15,
77:18, 82:4, 86:11,
88:3, 98:15,
106:25, 112:2,
112:11, 115:23
Systems - 8:6

| T

Table - 84:3

Tag - 91:8

Taking - 8:25, 39:7,
39:8, 90:3, 93:21,
93:22, 93:23,
110:20

Tank - 91:11
Targeted - 106:6
Taught - 97:11

Tax - 103:14

Taxi - 19:23, 76:14,
76:22, 77:14,
77:25,79:3, 79:6,
80:7, 81:9, 81:19,
83:9, 84:7, 85:4,
85:23, 86:13, 87:4,
87:22, 87:23, 89:6,
89:12, 93:4, 94:8,
97:19, 100:22,
101:2, 103:8,
103:11, 103:18,
105:15, 105:20,
106:17, 107:5,
107:16, 111:5,
116:14, 116:15
Taximan - 81:24,
82:21, 94:20, 96:18
Taximen - 81:17,
84:10, 87:10, 94:20
Taxing - 76:15
Taxis - 41:8, 49:5,
103:21

Ten - 14:19, 20:19,
53:8, 53:21, 54:8,
56:19, 60:3, 108:13
Tent - 26:7

Term - 4:18, 8:10,
16:8, 23:4, 25:4,
30:5, 30:7, 30:13,
38:15

Terms - 1:18, 5:20,
8:12, 23:8, 28:3,
29:8, 32:7, 32:22,
40:2

Terra - 68:20,
71:19

Test - 49:18, 50:2,
50:7, 51:21, 53:23,
54:13

Tests - 51:3, 51:7
Thanks - 16:10,
29:23, 35:7, 35:16,
60:7, 61:6, 99:16
Theory - 49:18
Thereby - 108:18
Therefore - 29:8,
104:20, 110:15
There's - 5:16,
11:20, 11:22, 13:6,
15:22, 15:24,
18:19, 18:20,
21:12, 25:21, 30:3,
40:10, 41:6, 41:14,
41:18, 43:15,
43:20, 44:5, 50:11,
51:18, 55:19,
55:22, 56:21,
56:24, 58:21,
82:20, 87:11, 88:13,
107:14

These - 6:12,
14:22,17:11, 17:13,
30:9, 30:12, 36:4,
36:9, 40:17, 40:20,
41:11, 43:24, 447,
44:20, 45:10,
45:17, 47:5, 47:15,
51:7, 58:14, 62:12,

13:13, 36:19,
36:22, 36:23,
36:24, 38:16,
81:18, 114:5
Third - 13:14, 14:3
Thousand - 10:12,
14:16, 57:7

Three - 5:13, 8:25,
9:12, 23:12, 45:14,
54:10, 57:19,
64:16, 77:18,
86:14, 86:15,
88:14, 93:3, 99:18,
102:7, 103:23,
105:19, 112:18
Threw - 78:14
Thrown - 113:8
Ticket - 19:18

Tie - 81:12
Tighten - 6:9
Tightened - 16:4
Time - 10:22,
12:17, 12:18,
12:23, 17:23, 21:2,
23:5, 27:7, 27:14,
28:2, 28:6, 30:9,
31:12, 36:18,
36:23, 37:13,
37:18, 39:13, 42:5,
42:22,45:18,
45:23, 52:10,
52:16, 61:16,
62:10, 67:15, 73:11,
82:6, 83:20, 88:5,
98:11, 98:14,
100:17, 103:19,
104:10, 112:8,
116:19, 117:20
Timeline - 17:25
Times - 114,
16:14, 40:20,
41:25, 42:9, 43:2,
43:6, 44:12, 45:6,
46:6, 46:10, 46:18,
47:8, 79:19, 81:18,
81:21, 93:8, 95:10

61:21, 70:24,
75:15, 76:9, 80:7,
82:5, 92:6, 93:10,
100:24, 116:12,
118:13

Toll - 80:14

Tom - 58:5
Tomorrow - 15:21,
84:20, 116:12
Tonne - 55:2, 55:9,
56:24

Took - 53:24, 62:9,
68:19, 76:24, 98:13
Top - 55:10, 60:3,
63:8, 64:3, 83:12
Topic - 11:11,
16:11, 22:12, 26:15,
36:22

Topics - 15:13
Topsail - 59:16
Torbay - 59:16,
60:2

Total - 25:16
Touch -7:7,14:13
Touched - 11:9
Tourism - 107:4
Towards - 11:15,
14:3, 18:13, 34:6
Towel - 78:15
Town - 68:11,
113:22

Track - 61:4, 66:11,
74:16, 97:14
Tracking - 111:11
Traction - 19:15
Trade - 3:13
Traffic - 49:11,
52:9, 59:10
Training - 19:11,
48:6, 48:14, 52:25,
55:6, 56:22, 110:22
Transit - 20:2,
55:4, 55:7, 106:25
Transportation - 1
06:23, 107:24
Travellers - 107:2

40:17, 41:12,
42:25, 44:21, 45:7,
46:3, 49:2, 49:3,
51:18, 51:19,
53:18, 53:20,
57:12, 58:2, 69:18,
69:19, 70:10,
71:16, 72:2, 78:11,
80:8, 83:16, 86:22,
86:24, 90:2, 91:3,
93:2, 94:13, 95:21,
96:23, 96:25, 103:9
TX -103:20, 103:22
Types - 25:9

I u |

Ugly - 63:25
Unbelievable - 81:
6

Unconscionable -
63:12
Undercharge - 85:
24, 89:12
Undertaking - 15:4
, 21:13, 41:9
Underwriting - 24:
3

Unfit - 22:4
Unfortunately - 17:
21,19:2, 56:6
Unhealthy - 64:9,
64:11, 65:7
Uniform - 346
Uninsured - 5:24,
6:23, 9:13, 12:23,
16:12, 16:20, 18:8,
115:18, 115:20
Unique - 7:22, 32:8
Units - 111:11
Universities - 89:1
4

University - 57:21
Unless - 10:5
Upfront - 43:23
Upgrade - 10:12
Upstairs - 91:15

Teach - 49:24, 52:9 64511, 73:1.4, 80:15, T!p -.77:21 . Treacherous - 19:3 Upwards - 32:21
. . 81:21, 104:9, Tipping - 65:2 Treated - 101:7 .
Technical - 17:24, . Urban - 55:4
) 109:3, 112:3 Tips - 77:19 Tree - 90:23 . )
36:5 . . . . i Used - 7:2, 16:22,
. . They'll - 43:18, Tire - 55:16 Trouble - 26:8, . ’
Technologies - 11: ) i . ) ; 38:15, 106:5,
21 45:13, 90:21 Tires - 18:16, 77:16 109:8. 109:9
Technoloay - 12:2 They're - 17:3, 18:23, 18:25, 19:8, Trusted - 105:22 Usér . 52_é 59:9
12:4 12-2%y17-2é ’ 17:5, 19:3, 39:7, 19:9, 19:10, 19:14, Tuesday - 117:5 Users _49_’12 '
34:26 A 39:8, 39:9, 39:14, 21:25, 55:15 Turn - 1:23, 8:16, Uses - 28'é
) ) 39:17, 43:25, 44:2, Tissue - 72:10, 78:8, 88:23, 96:21 ) N
Teenager - 81:9 ' ' - ; ) Using - 6:15,
Telegram - 37:10 58:15, 59:17, 113:11, 117:6 Turngd-82.17 102:25 103:14
112:16 ’ 59:20, 73:20, Today - 1:13, 2:25, Turning - 111:13 104_24’ ’

: . 78:17, 82:7, 83:24, 3:10, 5:2, 6:13, Tvs -80:25 i 2.
E::gg::: 2220 | 84:18,86:11,93:2, | 15:19, 19:24, Two-220,5:13, | givies ~7025
Telling - 91:22 ’ 95:2, 96:8, 97:5 30:19, 46:22, 21:21, 21:22, 22:6, '

113:23 B They've - 13:12, 48:20, 58:19, 23:12, 26:4, 39:24,
Discoveries Unlimited Inc. (709)437-5028 Page 13



June 13, 2018

2017 Automobile Insurance Review

I v |

Validate - 15:25
Valley - 71:21
Valuable - 106:21
Values - 4:5

Van - 49:6
Vehicle - 6:13,
6:14,17:4,17:6,
20:3, 20:4, 20:10,
20:12, 20:18,
20:20, 50:19,
51:15, 51:17,
51:20, 52:16,
52:19, 53:2, 57:9,
57:12, 58:20,
73:21, 103:9,
103:20, 104:20,
105:23, 108:8,
108:11, 115:10,
115:18, 115:24,
115:25, 116:3,
116:18

Vehicles - 6:11,
6:15, 6:19, 16:16,
17:14, 18:18,
18:25, 19:8, 19:21,
20:16, 22:2, 22:4,
41:6, 41:7, 41:8,
41:11, 42:2, 42:24,
44:24, 46:9, 49:5,
49:9, 51:11, 51:13,
55:15, 56:15,
57:13, 58:2,
101:10, 103:24,
104:18, 108:5,
108:13, 115:8,
115:16

Vehicle's - 111:12
Vented - 83:24,
84:15

Versus - 3:23,
22:13, 22:15, 24:7,
109:13

Vice - 2:16, 2:19,
31:18, 31:24, 31:25
Victims - 73:9
Video - 8:19, 9:3,
9:7, 24:23, 55:19,
55:22, 56:3

View - 51:15,
51:18, 61:24
Views - 3:8, 71:10
Village - 59:25
Visit - 62:10
Visited - 69:15
VOCM - 38:7, 117:4
Voice - 62:4, 63:3
Volatile - 28:25
Volume - 43:21,
43:22

Volunteer - 67:9,

67:17, 68:6, 68:11,
68:21

Vote - 64:22
Voted - 117:8,
117:9

Vulnerable - 111:3

| W

Wait - 114:16
Waiting - 62:19,
63:5, 82:2

Waking - 5:25
Walk - 15:18,
78:19, 78:21, 94:11
Walking - 89:2
Wallet - 11:19
Walmart - 94:25
Wanting - 27:23
Wants - 92:20
Wasn't - 46:4,
86:25

Watch - 9:2, 80:24,
96:22

Watched - 81:9
Water - 95:5
Ways - 63:24,
64:25

Website - 53:7
We'd - 6:7, 7:4,
8:19, 16:4, 16:5,
26:8, 30:25, 31:4,
31:6, 54:7
Wedgewood - 58:6
Wedgwood - 2:19
Week - 19:24, 36:3,
70:10, 108:21,
114:6

Weekends - 82:22
Weeks - 69:18,
69:19, 86:24, 91:3
Welcome - 1:5,
48:7,66:19, 74:13
We'll - 1:14, 75:21,
98:24, 99:14,
99:17, 119:3
We're - 1:7, 1:18,
3:4,3:12, 4:11,
4:23,7:9, 7:11,
7:25, 10:5, 10:17,
11:5, 12:12, 12:24,
13:18, 15:7, 18:4,
22:10, 26:10,
26:25, 31:13, 34:11,
34:16, 34:17,
38:19, 38:20, 42:8,
43:16, 46:11, 49:4,
49:13, 52:10,
52:13, 52:15, 58:2,
59:7, 59:11, 60:6,
60:14, 61:22,
78:23, 78:24, 82:8,

84:18, 89:14,
89:15, 95:8, 95:24
Weren't - 56:23
Wes - 71:21
We've - 7:15, 8:3,
13:19, 23:11, 28:24,
33:6, 36:12, 42:13,
44:17,44:22, 46:8,
46:9, 46:14, 51:4,
53:14, 53:15,
56:16, 75:5, 118:16
Whatnot - 44:16
What's - 20:7,
39:25, 44:19,
46:14, 53:10,
53:13, 82:6, 85:25,
87:2, 88:25, 98:20
Wheel - 52:21
Whereas - 114:9,
116:5

Wherein - 115:2
Whiffen - 112:17
Whole - 36:11,
39:12, 40:24, 82:2,
116:14

Who's - 87:17,
88:22, 105:19,
105:21, 113:17
Who've - 79:4,
79:5

Wide - 28:9

Wife - 61:21, 62:9,
63:19, 64:4, 65:22,
82:24, 85:21
Wife's - 93:23
Will - 10:11, 12:11,
14:6, 14:8, 14:9,
19:11, 27:11, 31:10,
35:22, 37:4, 51:8,
51:10, 53:10, 53:11,
54:3, 61:3, 62:6,
62:8, 62:17, 63:15,
64:15, 64:24,
65:13, 73:4, 75:9,
75:18, 89:24,
100:14, 102:12,
102:15, 103:13,
103:16, 104:5,
104:9, 104:21,
105:2, 108:10,
108:13, 108:17,
109:19, 111:16,
111:18, 111:20,
111:22, 112:8,
115:19, 116:10,
118:15, 118:17
Willing - 8:5, 21:4
Win - 20:14

Wins - 14:23
Winter - 18:15,
18:18, 18:23, 19:9,

19:16, 94:6
Winters - 19:2
Wish - 65:23, 75:11
Withdraw - 23:12
Withdrawing - 5:17
Withdrawn - 5:14
Witnessing - 64:24
Woman - 56:4
Won't - 40:24
Words - 88:12
Work - 4:14, 6:25,
8:5, 13:3, 184,
77:10, 77:20,
82:14, 105:5, 1114,
116:22

Worked - 37:24,
38:14, 48:18
Working - 13:2,
34:6, 62:13, 69:2,
110:16

Works - 34:10
World - 62:22,
65:3, 116:15
Worthy - 19:18
Wouldn't - 8:24,
28:5, 81:2, 81:17,
81:20, 83:11

Wow - 63:2
Writing - 101:14,
102:6

Written - 1:13,
71:22, 118:21,
118:25

Wrote - 71:18

I Y |

Ye - 97:17

Year - 20:6, 27:20,
30:8, 30:12, 37:3,
37:7,41:18, 41:20,
41:24, 42:12,
42:16, 42:17,
43:15, 44:3, 44:4,
44:5, 44:12, 44:17,
44:19, 45:13, 47:9,
56:4, 57:7, 68:6,
68:9, 68:11, 68:12,
72:22,78:4, 89:10,
90:7, 93:8, 96:12,
101:5, 103:18,
104:20, 104:21,
104:24, 104:25,
105:5, 109:13,
115:7, 115:12,
115:14

Yearly - 104:7,
108:16

Years' - 52:25,
67:15

Yesterday - 12:21,
36:20, 38:6, 108:4

Yield - 49:25
You'd - 35:3
You'll - 16:23,
44:18, 53:8, 61:9,
81:2,87:14, 93:12
Young - 56:4,
68:23

Younger - 57:22
You're - 1:21, 11:3,
20:16, 31:25,
35:10, 35:18, 48:11,
56:3, 58:8, 58:9,
58:10, 58:13,
58:14, 59:18,
72:16, 72:19,
74:13, 75:16, 77:2,
78:22, 81:23,
82:13, 82:16,
87:22, 90:11, 91:20,
91:22, 91:24,
93:14, 93:18,
93:19, 94:9, 97:11,
99:15

Yours - 66:25,
100:5

You've - 36:4,
45:15, 98:9, 98:10

I z |
Zombies - 64:24

I $ I

$1,100.00 - 103:10
$1,500 - 57:16
$1,500.00 - 115:10
$1,890.00 - 103:7
$10 - 86:2
$11,500.00 - 108:7
$11,750.00 - 108:1
2

$12,000 - 87:16
$12,000.00 - 108:7
$13,935.00 - 108:1
1

$2,000.00 - 115:10
$20 - 81:25
$200,000 - 9:19
$21,850.00 - 108:1
4

$25 -92:10, 92:11
$3,000 - 91:18
$35,000.00 - 114:9
$40,000.00 - 113:1
4,114:9, 114:14
$5,000.00 - 113:13
$50,000,000.00 - 7
3.7

$6,965.00 - 103:12
$68,000 - 90:20
$8,260.49 - 103:14

Discoveries Unlimited Inc. (709)437-5028

Page 14




June 13, 2018

2017 Automobile Insurance Review

$886.00 - 57:25
$9,900.00 - 114:11,
114:13

I 1 |

1,877 - 103:22,
104:18
1.2-110:3
1.5-45:13

10 - 10:1, 44:10,
50:11, 69:12, 69:15,
82:16, 90:4, 90:8,
113:8
10.4 - 44:10
10:00 - 52:12
10:15 - 65:20
10:17 - 66:15
10:28 - 66:16
10:30 - 68:7
10:45 -78:2
100 - 17:3, 93:7,
100:1, 115:13
100,000 - 104:19
101 -101:1
102 - 102:1
103 - 103:1
104 - 104:1
105 - 105:1
106 - 106:1
107 - 107:1
108 - 108:1
109 - 109:1

11 -11:1, 41:16,
41:21
11:00 - 85:9
11:15 - 95:17
11:30 - 100:8
11:45 - 114:23
11:49 - 119:5
110 - 110:1
1100 - 3:15

11 - 111:1
112 - 112:1
113 - 113:1
114 - 114:1
115 - 115:1
116 - 116:1
117 - 117:1
118 - 118:1
119 - 119:1

12 - 12:1, 44:16,
45:14, 78:23, 94:3
120 - 53:14
125 -17:3
128 - 46:10

13 -13:1, 44:17,
103:25
130 - 69:6

13th - 81:23, 81:25,
103:6

14 - 14:1, 78:23,

94:3, 102:10 23 - 23:1

14th - 118:23 230 - 103:16

15 -15:1, 41:15, 24 - 24:1

45:16, 69:3, 78:12, 248,600 - 115:8

83:7 24th - 38:8

150 - 73:15 25 - 25:1, 48:17,

16 - 3:14, 16:1, 50:10, 52:24, 53:9,

32:21,42:13,45:16 | 54:7,63:2, 63:6,

161 - 54:21 76:22,78:7, 87:17,

17 - 17:1, 45:23, 106:6, 113:12,

54:25 113:13

18 - 2:6, 18:1 25,000 - 105:5

18.6 - 108:10 250 - 104:25

187,700,000 - 104: 25th - 70:2

21 26 - 26:1

19 - 19:1 27 - 27:1

1988 - 76:16 28 - 28:1, 48:17,

1997 - 68:6 78:10

1st - 37:6, 108:9, 288 - 103:24

115:7 29 - 29:1, 43:6,
46:9, 117:9

| 2

2,165 - 103:20 l 3

2,210 - 117:7 3.95-41:19

2.2-41:19 3:00 - 81:11

2.9 -42:6, 45:12 30 - 30:1, 42:16,

2.95 -43:24, 44:9
2.99 - 43:24, 44:9,
44:15

2:00 - 81:11

20 - 20:1, 56:3,
67:13, 68:8, 90:6,
105:16, 113:2

200 - 14:16
200,000 - 10:4
2000 - 50:4, 59:25
2004 - 36:21, 37:12
2005 - 40:23

2006 - 109:25
2007 - 40:23

2009 - 57:6, 67:22
2010 - 69:10

2011 -76:21, 78:14
2012 - 57:8, 57:14,
57:17

2014 - 68:18,
103:18

2015 -48:23

2016 - 40:22,
41:12, 41:16,
41:21,44:7, 44:12,
109:25, 115:12
2017 - 41:23,
41:25, 103:11,
103:22

2018 - 103:13,
108:10

2019 - 15:20
21-21:1,41:24
21.8 -42:7

22 -22:1

44:18, 67:11, 78:6,
87:17, 90:6, 91:11,
95:19

30,000 - 4:13

300 - 87:15
31-31:1

32 -32:1

33 -33:1, 105:8
33.3 -105:7

34 -34:1,78:6

35 -35:1, 44:7,
44:11, 89:22

36 - 36:1

37 -37:1

38 - 38:1

39 - 39:1

| 4

40 - 5:6, 40:1,
63:21, 78:6, 113:8
41 -41:1

42 - 42:1

43 - 43:1

44 - 44:1

45 - 45:1

46 - 46:1

47 - 471

48 - 43:2, 43:6,
48:1

49 - 49:1

| 5

50 - 42:17, 50:1,
59:17, 63:21

50+ - 67:4, 69:5,
69:11, 71:17
500,000 - 10:8
51 -51:1

52 - 52:1

53 - 53:1

54 - 54:1

55 - 55:1

56 - 56:1

57 -57:1

58 - 58:1

59 - 59:1

5th - 112:16

| 6

6.1 -102:8
6.11 -101:12
6.12 - 102:2
60 - 60:1

61 -61:1

62 - 2:21, 62:1,
117:8

63 -63:1

64 - 64:1

65 - 65:1

66 - 66:1

67 -67:1, 76:13
68 - 68:1

6800 - 69:8

69 - 69:1

6900 -71:8

| 7

7.1-41:19
7.9 -42:18
70 - 2:10, 26:5,
70:1

7 -71:1
72 -72:1
73 -73:1
74 - 74:1
75-75:1
76 - 76:1
77 -77:1
78 - 78:1
79 -79:1

| 8

8.5-42:8

80 - 3:17, 44:23,
45:6, 56:8, 67:16,
80:1, 87:11
81-81:1

82 -82:1, 114:6
83 - 83:1
834,220 - 105:3
84 - 84:1

85 -72:16, 85:1
86 - 86:1

87 -87:1

88 - 88:1
89 - 89:1

I 9 |

9:15-9:4

9:30 - 23:16
9:45 - 39:5

90 - 49:18, 68:25,
69:15, 72:17, 90:1
91 -91:1

92 - 92:1

93 - 93:1

94 - 94:1

95 - 95:1

96 - 96:1

97 - 52:25, 97:1
98 - 98:1

99 - 99:1

Discoveries Unlimited Inc. (709)437-5028

Page 15



